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Specialist Aftercare Program 
Factsheet for caseworkers 

 

The Specialist Aftercare Program supports statutory care leavers aged 17 to 24 years old in 
building independence and to pursue their personal goals. The program is designed for young 
people with moderate to high needs who require extra help beyond what is typically provided by 
their out-of-home care (OOHC) Agency.  

The program offers casework and support to help young people achieve their goals, including 
accessing financial assistance and entitlements, and connecting them to services and programs 
they may need such as counselling, support with health and wellbeing, Centrelink, Homes NSW, 
and assistance to address legal matters or fines, help with accessing files about their time in care, 
and more.  

In certain circumstances, the program can also offer mentoring and group work; remote outreach 
support; and Aboriginal cultural consultation for leaving care planning. 

Eligibility 

To be eligible for the Specialist Aftercare Program, a young person must meet eligibility for leaving 
and aftercare assistance as outlined in the ‘Guidelines for the provision of assistance after leaving 
long term statutory out-of-home care’ and meet at least one of the following conditions:  

• The care leaver is aged 18-24 and has moderate to high needs. 

• The care leaver is aged 18-24, has moved, and is no longer able to be supported by the 
Permanency Support Program (PSP) provider. 

• Specialist assistance is requested regarding cultural elements of the plan, and the aftercare 
service is contracted to provide this service element. 

• For care leavers aged 17 where there are high and complex needs, early referral to a 
specialist aftercare provider may support transition planning and coordination. 

Who is NOT eligible 

• Care leavers who access OOHC Supported Independent Living (SIL) or Therapeutic 
Supported Independent Living (TSIL). (Note: Young people receiving NDIS-funded SIL remain 
eligible.) 

• Care leavers who are supported by DCJ’s Youth Initiative program. 

• Care leavers who are not deemed as having moderate to high needs as any help they need 
can be provided by their OOHC agency.  

https://dcj.nsw.gov.au/documents/service-providers/out-of-home-care-and-permanency-support-program/leaving-and-after-care/Guidelines_for_the_provision_of_assistance_after_leaving_out-of-home_care.pdf
https://dcj.nsw.gov.au/documents/service-providers/out-of-home-care-and-permanency-support-program/leaving-and-after-care/Guidelines_for_the_provision_of_assistance_after_leaving_out-of-home_care.pdf
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How to locate a Specialist Aftercare Program provider 

Referrals generally come from caseworkers in DCJ, Non-Government Organisations and Aboriginal 
Community-Controlled Organisations.  

There are Specialist Aftercare Program providers across NSW. The list of providers and areas they 
cover can be found on the DCJ website. 

Other program supports and opportunities 

If the young person is not eligible for this program, remember there is a suite of other programs, 
supports and entitlements available to care leavers in NSW, including: 

• Financial assistance and entitlements  

• Youth Initiative 

• Foyer Central 

• Get Back in the Game 

• Help with education and training, including Smart and Skilled, help with education costs, and 
DCJ university scholarships for care leavers 

• TILA 

• Help with driving lessons and free access to the Safer Drivers course. 

 

For a more detailed list, please see the Leaving and aftercare resources pack.  

 

TIP: Use your practice skills to engage the young person to participate in planning. Ask meaningful 
questions and listen to what they have to say. Explore their strengths, interests and goals – planning 
should be hopeful and realistic. 

 

 

For further information email leavingandaftercareprograms@dcj.nsw.gov.au  
or visit dcj.nsw.gov.au 

https://dcj.nsw.gov.au/children-and-families/out-of-home-care/children-in-out-of-home-care/planning-for-your-future-and-support-after-care.html#:~:text=Aftercare%20Service%20instead.-,Contact%20details%20for%20specialist%20aftercare%20services,-If%20you%20are
https://dcj.nsw.gov.au/service-providers/oohc-and-permanency-support-services/leaving-and-after-care/developing-a-leaving-and-after-care-plan/key-elements-of-a-leaving-care-plan/financial-assistance-and-entitlements.html
https://www.nsw.gov.au/departments-and-agencies/homes-nsw/housing-reforms-and-initiatives/youth-initiatives-housing-and-homelessness/youth-initiative
https://www.uniting.org/foyercentral
https://education.nsw.gov.au/skills-nsw/students-and-job-seekers/low-cost-and-free-training-options/get-back-in-the-game
https://dcj.nsw.gov.au/service-providers/oohc-and-permanency-support-services/leaving-and-after-care/developing-a-leaving-and-after-care-plan/key-elements-of-a-leaving-care-plan/education.html
https://dcj.nsw.gov.au/service-providers/oohc-and-permanency-support-services/leaving-and-after-care/aftercare-support-and-assistance/tila.html
https://www.nsw.gov.au/driving-boating-and-transport/driver-and-rider-licences/driver-licences/learner-driver-licence/safer-drivers-course
https://dcj.nsw.gov.au/service-providers/oohc-and-permanency-support-services/leaving-and-after-care/Leaving-and-after-care-resources.html
mailto:leavingandaftercareprograms@dcj.nsw.gov.au
http://www.dcj.nsw.gov.au/

