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Services and support

If you or someone you know is in distress or immediate danger, please call 000.

Support is available if you or someone you know has experienced domestic, family and
sexual violence. The Department of Communities and Justice (DCJ) website contains a
list of domestic, family and sexual violence support services.

If you are hearing impaired, call the National Relay Service on 133 677.

If you need an interpreter, call the Translating and Interpreting Service (TIS National)
on 131450 provide them the name and number of the service you wish to access.


https://dcj.nsw.gov.au/children-and-families/family-domestic-and-sexual-violence/domestic--family-and-sexual-violence-support-contacts.html

Key terms and concepts

Consent

Domestic and
family violence

Consent is the voluntary and informed agreement of a victim-
survivor to participate in a risk assessment such as the Domestic
Violence Safety Assessment Tool, a service, or the recording or
use of their personal information.

While there is no single, universally agreed definition of domestic
and family violence (DFV), this Guide adopts the NSW
Government’s common definition of DFV, contained in the NSW
Domestic and Family Violence Plan 2022-2027, which includes any
behaviour in a domestic relationship that is violent, threatening,
coercive or controlling and causing a person to live in fear for
their own or someone else’s safety. It is usually manifested as
part of a pattern of controlling or coercive behaviour.

Domestic relationships can include intimate partner relationships
and family relationships:

e Anintimate relationship refers to people who are (or have
been) in an intimate partnership, whether or not the
relationship involves or has involved a sexual relationship.

e A family relationship has a broader definition and includes
people who are related to one another through blood,
marriage or de facto partnerships, adoption and fostering
relationships, sibling and extended family relationships. It
includes the full range of kinship ties in Aboriginal and
Torres Strait Islander communities, extended family
relationships, and constructs of family within lesbian, gay,
bisexual, transgender, intersex or queer communities.

e People living in the same house, living in the same
residential care facility and reliant on care may also be
considered to be in a domestic relationship if their
relationship exhibits dynamics which may foster coercive
and abusive behaviours.

Children and young people also experience DFV and should be
recognised as victim-survivors in their own right.

The following behaviours that constitute DFV have been adapted
from various sources. DFV may include, but is not limited to:

e physical violence including physical assault, abuse and
strangulation



Domestic
Violence
Safety
Assessment
Tool

Indigenous
Data
Sovereignty

e sexual violence including sexual assault, harassment or
sexually abusive or coercive behaviour

e emotional or psychological abuse including gaslighting,
threats to ‘out’ a person, verbal abuse and threats of
violence, or allowing a child to witness domestic violence

e financial and economic abuse, for example, denying a
person reasonable financial autonomy, dowry abuse,
access to education, access to transport or financial
support

e monitoring and stalking, for example, harassment,
intimidation, tracking or coercion of the other person’s
family in order to cause fear or ongoing harassment,
including through the use of electronic communication or
social media

e incircumstances where a victim survivor relies on a carer,
denial of access to necessities of life including adequate
food, water or personal care

e kidnapping or deprivation of liberty, as well as
unreasonably preventing the other person from making or
keeping connections with her or his family or kin, friends,
faith, culture or community

e denial of access to services, aides and equipment
including mobility or communication aides

e damage to property irrespective of whether the victim-
survivor owns the property

e causing injury or death to an animal irrespective of
whether the victim-survivor owns the animal

e systems-based violence, for example, controlling visa
access, controlling access to care, forced marriage, or
intentionally using the legal system to harass or
intimidate a person.

The DVSAT is the common DFV risk assessment tool that is
mandatory for use by the NSW Police Force (NSWPF) and the
Safer Pathway Support Services (Women’s Domestic Violence
Court Advocacy Service (WDVCAS) and Local Support Services
(LSS)) and encouraged for use by other DFV specialist services.

Indigenous Data Sovereignty is the right of Indigenous peoples to
govern the collection, ownership and application of data about
Indigenous communities, peoples, lands and resources.
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Guide

Threat rating

Safer Pathway

Safer Pathway
support
services

Safety Action
Meetings

Allow service providers to share personal and health information
to facilitate referrals and to lessen or prevent serious threats to
the life, health or safety of a person due to DFV (Part 13A of the
Crimes (Domestic and Personal Violence) Act 2007 and Children and
Young Persons (Care and Protection) Act 1998.

The Mandatory Reporting Guide (MRG) is a web-based, structured
decision-making tool that is intended to complement mandatory
reporters’ professional judgment and critical thinking. The MRG
supports mandatory reporters in NSW to:

e determine whether a report to the Child Protection
Helpline is needed for concerns about possible abuse or
neglect of a child or young person, and

e identify alternative supports for vulnerable children,
young people and their families.

Threat rating refers to the outcome of the DVSAT. Victim-survivors
can be assessed as either:

e ‘at threat’, which means the victim-survivor’s life, health or
safety is at risk due to DFV

e ‘at serious threat’, which means the victim-survivor’s life,
health or safety is at serious and/or imminent risk due to
DFV, and urgent action is needed to prevent or lessen this
threat.

A threat rating assists service providers to prioritise those who
are at greater risk and to offer appropriate and tailored support
to all victim-survivors.

Safer Pathway is a statewide program that aims to provide a
consistent and coordinated inter-agency response to victim-
survivors of DFV across New South Wales. It is available to any
person 16 years and older who has experienced DFV.

The Safer Pathway support services are a state-wide network of
local services that provide DFV victim-survivors with information,
threat assessment, safety planning, referrals, case management
support and referral to a Safety Action Meeting if necessary. The
Women’s Domestic Violence Court Advocacy Services (WDVCAS),
managed by Legal Aid NSW, provide support for people who
identify as women, and the Local Support Services (LSS),
managed by the Department of Communities and Justice, provide
support for people who identify as men.

Safey Action Meetings (SAM) are regular, fortnightly meetings
between key government and non-government agencies that aim
to prevent or lessen serious threats to the safety of DFV victim-
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Victim-survivor

Perpetrator
and person
using violence

survivors and their children through targeted information sharing
and timely, targeted actions. The NSW Police Force chair the
fortnightly SAMs at 46 locations across NSW.

A person who has experienced domestic, family or sexual violence.
This term is used to acknowledge the strength, resilience, and
resistance shown by people who have experienced or are currently
living with violence. People who have experienced violence have
different preferences about how they would like to be identified and
may choose to use victim or survivor separately, or use another term
altogether.

The term ‘person using violence’ is used to describe individuals who
have perpetrated physical, sexual, emotional, psychological and/or
economic abuse, as well as coercion and control within an intimate,
family or other domestic relationship.

Some people prefer the term ‘person using violence’, and commonly
use it in different practice settings, while others prefer the term
‘perpetrator’.

It is important to be guided by the language used by the victim-
survivor.



1. Introduction

A brief overview of the Support Services DVSAT

The Domestic Violence Safety Assessment Tool (DVSAT) for domestic and family
violence (DFV) support services (‘the Support Services DVSAT’) is used to assess the
risk of serious harm to a victim-survivor of DFV.

The Support Services DVSAT is a structured professional judgement tool and is
recommended for use by workers with DFV specialist knowledge. A structured
professional judgement tool brings together information from several sources,
including an evidence-based tool or checklist, victim-survivor statements, and the
expert judgement and professional wisdom of practitioners’.

The DVSAT has three parts:

Part A:

17 questions

Part B:
104 optional

SU ppO I't questions
Services
DVSAT

A victim-survivor may be identified as either ‘at threat’ or ‘at serious threat’ based on
the Support Services DVSAT. A victim-survivor can be assessed as ‘at serious threat’ if:

e they score 16 or more (out of a possible total of 31) in Part A, and/or

e the worker completing the tool uses their professional judgement to assess the
victim-survivor as ‘at serious threat’ in Part C.

"Toivonen, C., & Backhouse, C. (2018). National Risk Assessment Principles for domestic and
family violence: Quick reference guide for practitioners (ANROWS Insights 10/2018). Sydney,
NSW: ANROWS



2. Background

The NSW Government has redesigned the DVSAT

The previous DVSAT was developed by the NSW Government in 2014 and has been
widely used since then to assess the level of threat to the life, health or safety of DFV
victim-survivors.

The DVSAT is a core element of the Safer Pathway program and enables agencies to
understand the nature of the DFV risk and prioritise victim-survivors at greater risk of
harm, including through a referral to a Safety Action Meeting (SAM) for victim-survivors
‘at serious threat’. SAMs are fortnightly meetings held across NSW where
representatives from relevant government and non-government agencies meet to
develop targeted action plans for victim-survivors at serious threat of death, disability
or injury.

Although the tool was only mandated for use by the NSW Police Force (NSWPF) and
Safer Pathway support services (the WDVCAS and the LSS), it has been widely used
across other DFV, health and social services. The DVSAT has been an important tool to
promote a shared understanding and common language for assessing risk, and to
support effective collaboration across services and agencies that assist people
experiencing DFV.

However, several reviews and reports have examined the DVSAT?, including the 2019
Safer Pathway Evaluation, which identified the need to revise the DVSAT to improve the
tool’s predictive accuracy and relevance for a diverse cohort of victim-survivors.

The redesigned DVSATs

The Police DVSAT The Support Services DVSAT

Mandatory for use by the NSWPF. Mandatory for use by the Safer Pathway
support services (WDVCAS and LSS) and
encouraged for use by workers with
specialist DFV knowledge.

2 ARTD Consultants. (2019). Safer Pathway Evaluation Report. Sydney: NSW Government.
https://dcj.nsw.gov.au/documents/legal-and-justice/safety-pathway/safer-pathway-
evaluation-report.pdf

For BOCSAR'’s publications, please see: https://bocsar.nsw.gov.au/research-evaluations.html
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In May 2025, following a cross-agency redesign process, a revised DVSAT for use by
the NSWPF (‘the Police DVSAT’) and a separate, but related, DVSAT for DFV support
services (‘the Support Services DVSAT’) were launched.

The new DVSATs reflect the different operational contexts in which the risk
assessment is completed.

There are a number of common features between the Police DVSAT and Support
Services DVSAT. For example, both DVSATs aim to assess the level of threat to a
person’s life, health or safety and both include a core set of 11 questions asked of DFV
victim-survivors. These questions are contained in Part A of both tools. Like the previous
DVSAT, both the Police and specialist DFV services can determine any matter to be ‘at
serious threat’ based on their professional judgement. There are also differences
between the redesigned DVSATSs.

PLEASE NOTE: This document is intended to provide guidance for workers with
specialist DFV knowledge to administer the Support Services DVSAT. Section 3 also
includes a brief overview of the Police DVSAT for the context of Safer Pathway
support services and SAM members.

If you are not a Safer Pathway support service and do not attend SAMs, please see
Section 4.

Aims of the DVSAT

Although the DVSAT has been redesigned, the objectives remain the same. The DVSATs
are used to assess the risk of serious harm to a victim-survivor of DFV.

In addition, the DVSAT aims to:
¢ inform the service response for people experiencing DFV:

a. for Safer Pathway support services, this will enable the victim-survivors
identified at greatest risk of harm to be prioritised and referred to a SAM.

b. for services outside of Safer Pathway, this may prompt a referral to a SAM or
another suitable specialist DFV service.

e develop and maintain a common language for assessing risk across services and
agencies to support effective collaboration.

e support victim-survivors to understand the level of threat to their safety.

e assist agencies to determine what actions may be necessary to increase safety in
partnership with the victim-survivor.

1



3. The Police DVSAT

PLEASE NOTE: This section provides information on the Police DVSAT, which is
undertaken by frontline police officers with a DFV victim-survivor at the scene of a
DFV incident, or after receiving a report of DFV. The outcome is sent to the Safer
Pathway support services (WDVCAS and LSS) as part of an automated referral from
the Police computer system, WebCOPS.

If you are not a Safer Pathway support service and do not attend SAMs, this
information may not be relevant to your work.

The Police DVSAT

* 11 mandatory questions * An automatic ‘serious * Professional judgement.
asked of the victim-survivor. threat’ rating if the POl has
been charged with one or
* Reported history of domestic more very serious
and family violence related ‘threshold’ offences.

incidents involving the
person of interest (POI) and
the victim survivor.

The Police DVSAT is primarily an actuarial risk assessment tool. The tool was informed
by extensive data analysis conducted by the NSW Bureau of Crime Statistics and
Research (BOCSAR) that examined specific risk indicators that are highly predictive of
re-victimisation.

The tool is administered by frontline police officers with a DFV victim-survivor. The
primary purpose is the early ‘triage’ of victim-survivors so that those identified as those
at the highest risk of victimisation are prioritised for contact and referred to a SAM.

12



Practice Tip for Safer Pathway support services (WDVCAS and LSS)

Workers cannot share the perpetrator’s police-reported history with the victim-
survivor, even if they are ‘at serious threat. This is a breach of privacy and
confidentiality.

When discussing the Police DVSAT outcome with a victim-survivor, workers should
provide general advice around how Police conduct their assessment, for example:

“It is an overall assessment of threat based on the information Ai.,uo
the Police have, including your responses to the questions they
asked, any previous police-reported incidents and charges
(involving either you or the perpetrator), and their professional
judgement.” o b,

4. The Support Services DVSAT

The tool is recommended for use by workers with DFV training.

This includes the Safer Pathway support services (WDVCAS and LSS) and other
specialist DFV services and workers.

The Support Services DVSAT

e 17 questions, including the « 15sections with a total of * Includes victim-survivor self-
same 11 questions as the 104 optional questions to assessment and reflective
Police DVSAT, and a further 6 facilitate a detailed and questions for the
questions. nuanced conversation with practitioner.

the victim-survivor and

* Some Part A questions inform a worker’s * Option toregrade the
receive additional weighting professional judgement assessment outcome from
if the risk factors occurred and safety planning. ‘threat’ to ‘serious threat’
within the past 12 months. based on professional

judgement.

The Support Services DVSAT is a structured professional judgement tool that aligns
with Australia’s National Research Organisation for Women’s Safety (ANROWS)
National Risk Assessment Principles for DFV (2018).

13
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The tool was informed by a review of Australian and international literature on risk
assessment approaches and high-risk indicators, reports from the Domestic Violence
Death Review Team and BOCSAR, and an analysis of more than 500 de-identified
DVSATs completed by the WDVCAS. The Support Services DVSAT has undergone
extensive consultation with the DFV sector.

Who can the Support Services DVSAT be used with

The Support Services DVSAT can be used with anyone who has experienced DFV. This
includes victim-survivors:

e of all genders and sexualities

e who have experienced, or are experiencing, abuse from a current or former
intimate partner, a family member or anyone else with whom the victim-survivor
has a domestic relationship (for example, a carer or housemate), and

e who have experienced sexual violence in an intimate, family or domestic
relationship (note: the tool is not intended for use with people who have
experienced sexual violence in other contexts - for example, assault by a
stranger).

Generally, the tool is for use with victim-survivors aged 16 or older.

Multiple perpetrators

Where there is more than one person using violence in a victim-survivor’'s family
context, workers should complete the Support Services DVSAT in relation to the
primary person using violence toward the victim-survivor.

There is a specific section in Part B of the tool that workers can use to record
information, or additional risks, relating to secondary perpetrators.

Informed consent and the Support Services DVSAT

Threat assessment should be undertaken in partnership with a victim-survivor. It is best
practice to seek a person’s consent to complete the Support Services DVSAT.

Where a victim-survivor does not want to participate in threat assessment, practitioners
should work with them in a non-judgemental way to explore their reasons and provide

14



information on what they can expect from the process. If the client does not agree to
complete the Support Services DVSAT, this should be noted on the client’s relevant file,
for example, “Client consented to talk but did not provide consent for Support Services
DVSAT at this time.”

It is important to document the reasons the client did not consent, for example, they
may be fearful due to previous negative experiences with a service. Ensure that the
victim-survivor’'s own reasoning is understood and documented, rather than making
assumptions. Where a victim-survivor does not consent to the DVSAT, the worker
should still use their professional judgement and information available to them to
assess risk and any reporting obligations in relation to safety concerns for children.

When working with a victim-survivor with decision-making support needs, begin with
the assumption that the person has capacity to consent and be guided by the victim-
survivor. Where there are indications that a person may require support to understand
the assessment and make a decision, workers can ask if there is a trusted support
person to assist them. When working with a victim-survivor who is not able to give
consent, even with support, consider consulting with internal staff with specialist
knowledge of working with victim-survivors with disability, disability advocacy services
or the NSW Ageing and Disability Commission. Further information about exploring
capacity is available here Capacity Toolkit.

When to complete the Support Services DVSAT

Threat assessment is dynamic, and the nature, likelihood and severity of the risk posed
by a person using violence to a victim-survivor or their family members may change over
time. The DVSAT provides a point-in-time assessment of threat. This means that
responses to DVSAT questions, and the overall assessment of threat, should reflect
what is going on for a person at a moment in time. It is recommended that the worker
completes the Support Services DVSAT early in the engagement with the victim-
survivor, continues to assess risk and completes a new Support Services DVSAT where
circumstances change for the victim-survivor, the person using violence, or other family
members. For example, changes in circumstances may include, but are not limited to,
separation, pregnancy and commencement of family court matters.

When engaging with a victim-survivor, workers are encouraged to ask if they have
previously completed the DVSAT. If they have not, or if it has been some time since they
completed it, the worker can explain that they want to ask some questions to
understand the level of risk to the victim-survivor and their children, if relevant. This will
assist the worker to consider available support options alongside the victim-survivor.

If the victim-survivor has completed the DVSAT recently, the worker should
acknowledge that someone may have already asked some of these questions, but
clarify that they want to hear from the victim-survivor about their current situation.

A victim-survivor’s response may also vary depending on which service provider
administers the tool. This may be due to fear of speaking with a particular service, the
circumstances of the DFV, the proximity of the person using violence or other persons
to the victim-survivor when the tool is applied, or past experiences. This can be seen as
a form of resistance, not non-compliance, and can be a safety mechanism for the victim-
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survivor. Additionally, for Aboriginal and Torres Strait Islander victim-survivors,
historical and systemic trauma, for example, colonisation, child removal, and
institutional mistrust, may influence disclosure and engagement with services.

If it takes more than one conversation to complete the Support Services DVSAT,
workers are encouraged to complete the assessment within a reasonable timeframe,
for example, a 7-day time-period. Please note that services should work to
accommodate people’s communication and accessibility needs, which may impact the
length of time it takes to complete the assessment.

The Support Services DVSAT assessment outcome

A person may be assessed as either ‘at threat’ or ‘at serious threat’ due to DFV through
completion of the Support Services DVSAT.

Note: Regardless of a person’s threat level, all victim-survivors should be provided with
a timely and effective response.

At Threat
e ‘At threat’ means the victim-survivor’s life, health or safety is at risk due to DFV.
e A victim-survivor is assessed as ‘at threat’ if:

o they answer ‘yes’ to one or more questions in Part A of the tool, but do
not meet the ‘serious threat’ threshold of 16 out of 31 points, and/or

o the worker completing the tool assesses them as ‘at threat’ based on
their professional judgement in Part C. Professional judgement includes
consideration of the victim-survivor’s own perception of the threat to
their safety, where available.

At Serious Threat

e ‘At serious threat’ means the victim-survivor’s life, health or safety is at serious
and/or imminent risk due to DFV, and urgent action is needed to prevent or
lessen this threat.

e A victim-survivor can be assessed as ‘at serious threat’ if:
o they score 16 or more in Part A of the DVSAT, and/or

o the worker completing the tool assesses them as ‘at serious threat’
based on their professional judgement in Part C. Professional judgement
includes consideration of the victim-survivor’'s own perception of the
threat to their safety, where available.

e |f avictim-survivor is assessed as ‘at serious threat’ in Part A, this should not be
downgraded to ‘at threat’ in Part C of the Support Services DVSAT.

e When a victim-survivor is assessed to be ‘at serious threat’, information relating
to their risk can be shared without their express consent in certain
circumstances. See Section 8 of this document for more information.

16



5. Completing the Support Services
DVSAT

Workers should complete the Support Services DVSAT during or after a discussion with
a victim-survivor. Workers should not get the victim-survivor to complete the DVSAT
themselves.

Answering the questions on the DVSAT may be confronting or upsetting for a victim-
survivor. It is therefore important to complete the DVSAT with a victim-survivor through
a skilled, empathetic conversation. It is also important to consider whether an
interpreter or communication support is needed.

The worker should introduce the Support Services DVSAT to the victim-survivor and
outline that the tool, informed by evidence, is designed to assess the of risk of harm,
and if the victim-survivor is open to working together, may guide support options.

It is important to acknowledge that a victim-survivor’s level of engagement may be
influenced by many factors, including previous negative experiences, fear of child
protection involvement, accessibility barriers, such as language or cognitive challenges,
and safety considerations. Workers should remain curious about these factors and
avoid making judgements or using deficit-based language to describe a victim-
survivor's engagement in these circumstances. Where limited engagement is a result
of accessibility barriers, practitioners should work with the victim-survivor and their
trusted supports to accommodate their accessibility needs.

Before completing the Support Services DVSAT, workers should familiarise themselves
with the Practice Support resources available on the DCJ website, including:

e Support Services DVSAT Webinar

e Practice Support-Introducing the Support Services DVSAT (Team Leaders)
e Practice Support-Completing the Support Services DVSAT

e Practice Support-Asking about Sexual Violence

e Practice Support-Peer Supervision Session



. Introduction

. Check the immediate safety of the victim-survivor and children

Applying the
Support

Services . Explain the purpose of doing a DVSAT

. Explain what happens with the information they share
I

. Let them know how they can opt out

. Seek consent to complete the DVSAT

. Apply a trauma-informed approach

h intersectional cultural humility at all times

Figure 1: Steps to administer the Support Services DVSAT. Steps are explained in further detail in the
'Practice Support - Completing the Support Services DVSAT' document.

Completing Part A

Part A consists of 17 weighted questions about known indicators of serious and/or
escalating threat, and how recently these have occurred.

The Part A indicators have been selected and weighted following a review of Australian
and international evidence, and research into factors common in DFV, including DFV
homicides. Consultation with the sector and frontline workers also informed how the
questions were worded and weighted.

Workers should endeavour to complete all questions in Part A to inform an accurate
assessment of the level of risk to the victim-survivor, unless it is unsafe to do so, or they
do not consent. Each question is scored between 1 and 3 points based on the type of
violence, how recently it occurred and whether the behaviour is escalating.

These questions are ideally asked in a conversational style, much like the previous
DVSAT, and some of the questions are similar. It is important to be transparent with the
victim-survivor about the format of the tool, including the weighting of the questions
and how this may guide referrals pathways.

If a victim-survivor scores between 1 and 15 points (out of a potential total of 31) in
Part A, they are assessed as ‘at threat’.

If a victim-survivor scores 16 or more points (out of a potential total of 31) in Part A,
they are assessed as ‘at serious threat’.
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The DVSAT ‘score’ provides general guidance as to the level of threat. However, it is
important to recognise that, consistent with being a structured professional judgment
tool, the worker administering the DVSAT should also assess the level of risk using their
professional judgement. For example, a victim-survivor could score below 16 in Part A
and still be determined to be ‘at serious threat’ in Part C.

Completing Part B

Part B consists of 15 sections, covering 104 optional questions, that explore a victim-
survivor’s circumstances in more detail, and are intended to guide a worker to exercise
their professional judgement.

Part B also includes optional questions that relate to certain victim-survivor cohorts,
such as Aboriginal and Torres Strait Islander people and people from multicultural
communities.

Workers are not expected to complete all 15 sections. Instead, the worker should select
the sections that are relevant to the victim-survivor’s circumstances in consultation
with them. Some victim-survivors may have one or two applicable sections, while others
may have multiple sections. However, as these questions are informed by evidence,
workers are encouraged to ask all questions that apply.

While familiarising themselves with the tool, workers are encouraged to review all the
questions within each section in detail, not just the headings. As workers become more
familiar with Part B, they will be better able to select sections, or even some questions
from sections, that are the most relevant for the victim-survivor they are working with.

Part B also serves an important educative purpose, highlighting the types of questions
and issues that workers are encouraged to keep in mind when considering the level of
threat to a victim-survivor and their children.

Completing Part C

In some circumstances, a person’s answers to questions in Part A may not convey an
accurate assessment of the threat to their safety. This may be due to:

e Fear of reprisal from the perpetrator

e Fear of harm to children

e Fear of involvement from child protection services
e Language or communication barriers

e Mistrust of the agency, service or overarching service system.

In other cases, a worker completing the Support Services DVSAT may be aware of
factors that make accessing support more challenging and increase the threat to their
safety.
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For example:

e Substance use e Immigration or visa issues
e Mental health issues e Cultural factors
e Disability e Resistance to engaging with

e Social or geographical isolation support services

. e Perpetrators’ access to weapons
e Language barriers

Part C encourages workers to ask additional questions about the person’s own perception
of the threat to their safety. In many cases, victim-survivors themselves are the best judge
of the level of threat as they are the most familiar with the perpetrator’s patterns of
behaviour. It is essential to consider the victim-survivor's own perception of their safety
when deciding whether to upgrade the overall threat level.

Part C also asks workers to reflect on their assessment based on available information
about the client’s level of fear, the strength and protective factors identified, and any
actions already taken to address risk and support the victim-survivor.

The worker is then asked to make a professional judgement about whether the victim-
survivor is ‘at threat’ or ‘at serious threat’. Workers should record the impact of these
additional considerations in Part C where it informs their professional judgement.

Note that if someone is deemed as ‘at serious threat’ in Part A, this should not be
downgraded to ‘at threat’ in Part C through professional judgement.

6. After completing the Support
Services DVSAT

All victim-survivors should be offered support, such as information, safety planning and
referrals, regardless of the threat rating from the DVSAT. Information obtained from the
DVSAT can be used to help identify the best support options for a victim-survivor.

For more information, please see ‘Practice Support - Completing the Support Services
DVSAT.

Referral to a SAM

Any victim-survivor assessed as ‘at serious threat’ based on the DVSAT is eligible to be
referred to the relevant Safer Pathway support service (WDVCAS or LSS) for discussion
at the local SAM.

Consent is not required for referral into a SAM, however, it should always be sought.
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PLEASE NOTE

Safer Pathway support services (WDVCAS and LSS) review all ‘serious threat’ referrals
when developing the agenda for the next SAM, including referrals from Police and
other services. As part of this process, the support services may re-grade a referral to
‘at threat’ if:

e they have reviewed all available information and believe the victim-survivor is
no longer at serious threat (for example, the perpetrator has been given a
custodial sentence). This may include review of previous DVSATS or completion
of a new DVSAT where appropriate, and

e the referring agency agrees that the victim-survivor is no longer at serious
threat.

These re-graded matters are still listed on the SAM agenda but only discussed by
exception. For more information, please refer to the SAM Manual.

Supporting staff in the workplace

Sitting alongside victim-survivors and listening deeply to their experiences and details of
violence can be challenging and sometimes lead to secondary or vicarious trauma.
Agencies and organisations should provide workers with additional resources, training,
support and supervision where needed. This will support the development of trauma-
informed practice and competence to minimise the impact of receiving and responding to
these disclosures on a worker’s wellbeing.

/. Child safety

Children and young people have unique experiences of DFV and are victim-survivors in
their own right. While the Support Services DVSAT contains some questions regarding
child safety, it does not replace a worker’s mandatory reporting requirements.

Workers must continue to follow any internal child protection policies and procedures and
use the Mandatory Reporter Guide (MRG) to determine whether they should report to the
Child Protection Helpline. Reports to the Child Protection Helpline should be made in
consultation with the victim-survivor wherever possible, and when it is safe to do so. You
are encouraged to discuss the report thoroughly with the victim-survivor and explain why
areport is being made regarding their child/ren. Where possible, the information provided
in a report should include any strategies the victim-survivor has utilised to maximise the
safety of their children. Workers may decide to submit a child protection report without
undertaking the MRG if they consider it necessary and appropriate.

Workers should consider making referrals into other local services for children and young
people as appropriate. This might include children’s legal services, mental health and
counselling, and youth work.
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8. Information sharing

Part 13A of the Crimes (Domestic and Personal Violence) Act 2007, and the supporting NSW
Domestic Violence Information Sharing Protocol, set out the legal and practical
framework for sharing information between government and non-government service
providers in DFV matters.

The Protocol emphasises that informed consent from victim-survivors for information
sharing purposes should be sought wherever possible, with clear explanations to victim-
survivors about what information may be shared, why, and with whom. Consent must be
documented, and victim-survivors retain the right to withdraw it.

However, Part 13A does allow information to be shared without consent in certain
circumstances. That is, where there are reasonable grounds to believe that it is necessary
to share information in order to lessen or prevent a serious domestic violence threat and
either:

e the victim-survivor has refused to give consent, or

e it is unreasonable or impractical to obtain their consent (for example, the victim-
survivor is in a coma and cannot provide consent).

Special provisions apply when children are involved, through Chapter 16A of the Children
and Young Persons (Care and Protection) Act 1998, which enables agencies to share
information to protect children’s safety, welfare, or wellbeing.

Information obtained, including the Support Services DVSAT, must be stored securely,
and access should be limited to those who need it.

Providers must also recognise and manage conflicts of interest, for example when
working with both a victim-survivor and a person using violence.

When using the Support Services DVSAT, compliance with the requirements of the
Protocol is mandatory. Agencies must ensure their workers are trained and systems are
in place to follow the requirements. Breaches, complaints, or misuse of information must
be addressed promptly, and audits or reviews may be conducted.

For more information, see the Domestic Violence Information Sharing Protocol.

O. Court proceedings

The Support Services DVSAT may be subject to a subpoena, which is a compulsory court
order to provide evidence and/or documents to the court.

Releasing a DVSAT to a court can have serious consequences for a victim-survivor’s safety
and may affect their ability to give effective evidence. The perpetrator’s legal
representative could use the DVSAT to challenge the victim-survivor’s credibility or ability
to recall events accurately, for example, where multiple DVSATs have been completed
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and the victim-survivor’'s answers to the DVSAT questions have differed over time. As
described previously, variations in a victim-survivor’s response can occur for many reasons.
A reminder about this issue is included in the Support Services DVSAT.

Complying with court orders is a legal requirement, so if a subpoena is issued by a court,
you must respond. However, there are some circumstances where a court will uphold a
victim-survivor’'s right to confidentiality and waive the requirement to produce the
information. Consequently, before responding to a subpoena, service providers should
consider the possible consequences for the victim-survivor and seek legal advice. For
more information, refer to the Domestic Violence Information Sharing Protocol.
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Support Services DVSAT Guide

6 Parramatta Square

10 Darcy Street, Parramatta

Office hours:
Monday to Friday
9am to 4.30pm

T: 02 9377 6000
W: https://dcj.nsw.gov.au/legal-and-justice/safer-pathway
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