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Peer Supervision Guide

Applying the Support Services DVSAT

This facilitation guide is designed to support supervisors in leading group peer supervision sessions,
where specialist domestic and family violence (DFV) workers can reflect on their use of the new
Support Services Domestic Violence Safety Assessment Tool (“Support Services DVSAT”).

Purpose of the Session

Suggested session flow: approximately 60 minutes.
e Build workers’ confidence in applying the Support Services DVSAT
e Encourage reflective practice and foster team learning

e Strengthen familiarity with the Support Services DVSAT to support its use in more natural,
conversational styles

1. Introduction (5 mins)

1. Welcome the group and complete an Acknowledgement of Country.
Recognise the expertise in the group and anyone with lived or living experience of DFV.

3. Acknowledge that there may be anxiety created with any change in practice, and the work
needed to gain familiarity with the new Support Services DVSAT.

4. Confirm the group’s ground rules, especially if a real victim-survivor’s case is discussed.
These may include confidentiality, respect for cultural protocols and support for colleagues.

5. Explain the goal of the session:

For example:

“Today we will practise applying the new Support Services DVSAT to one of the matters,
reflect on its benefits and challenges, and share strategies together.”
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2. Revisiting the Tool (10 mins)

Remind the participants of the structure of the Support Services DVSAT.

Part A - 17 questions & scoring (1-15 = Threat, 16+ = Serious Threat).

Part B - 104 optional additional questions (the worker, in consultation with the victim-survivor,
can choose from 15 categories that apply to their situation to gain deeper insight).

Part C - Professional judgement (victim-survivor self-assessment, worker reflection and
overall risk rating).

Practice prompts:

Select the Part B sections that are relevant to the victim-survivor’s circumstances in
consultation with the victim-survivor.

Ensure discussions with victim-survivors are transparent and clear so that the victim-
survivor is aware of the purpose, structure and outcome of the assessment.

Complete the Support Services DVSAT during or after a discussion with a victim-survivor.
Workers should not get the victim-survivor to complete the DVSAT themselves.

Example questions to encourage discussion:
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Who has used the Support
Services DVSAT already?

What has been your first impression or

-‘
experience of using the tool so far? A

\

l

What strategies have you used to ensure
cultural safety during the assessment?




3. Case Study Application (15 - 20 mins)

Option1 - Option 2 -

Real victim-survivor’s case (de-identified

or with clear confidentiality amongst OR
the team) 1. Facilitator provides a written
scenario for the group to discuss.

Prepared Scenario

1. A specialist DFV worker shares a
recent matter where they applied 2. Group works through Parts A, B,
(or could apply) the tool. Ensure and C together.
that as well as using the tool, there
is consideration of the victim-
survivor’s reported experience.

2. Group works through Parts A, B,
and C together.

Example Prompt Questions:

How did the score in Part A
compare with your
How was the DVSAT professional judgement?
introduced to the client?

How was the DVSAT completed with the

client - e.g., as part of a conversation or as Which Part B
a checklist? Did you take notes and categories felt
complete the DVSAT later, or did you most relevant?
complete the DVSAT as you spoke to the
client?

How did your
professional
judgement shape the
final outcome?
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4. Reflection and Integration (30 - 40 mins)
1. Encourage reflection.

Example Prompt Questions:

What preparatory work did you do? In hindsight, is there
anything you would have done differently?

What biases or preconceived ideas may have influenced
your initial approach?

On reflection, were there points where the victim-survivor
struggled/might have struggled to respond?

Were any questions harder to ask than others? If so, which ones and why? What are
some strategies or tips to consider in relation to asking these questions in the future?

Were any child safety concerns identified? If so, what
action did you take?

What did you do to build trust and safety with the victim-
survivor?

What intersectional aspects of the victim-survivor’s identity might result in
systemic discrimination and/or marginalisation?

How might cultural identity, community connection, or
intergenerational trauma influence the client’s experience of
DFV and the risk assessment process?

What acts of resistance, strength and resilience did you
identify?
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2. Discuss what next steps the team can take to become more familiar with the Support
Services DVSAT, ensuring it is implemented in trauma and DFV-informed ways.

5. Additional support for professionals

1800RESPECT provides information and resources for professionals who support people impacted
by domestic, family and sexual violence.

For support, you can call 1B00RESPECT on 1800 737 732, text 0458 737 732 or visit the website for
online chat and video call services - available 24/7.
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https://1800respect.org.au/professionals
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