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Team Leader’s Guide

Introducing the Support Services DVSAT

This document is intended to guide team leaders and clinical leads to introduce the new Support
Services Domestic Violence Safety Assessment Tool (“Support Services DVSAT”) to their teams.
The document can be used as a facilitation prompt during a team meeting or training session.

Purpose of the Session

e Support the team to adopt the Support Services DVSAT.

e Encourage familiarity with the tool and facilitate team learning.

1. Introduce the Support Services DVSAT (5 mins)

1. Welcome the group and complete an Acknowledgement of Country.

2. Recognise the expertise in the group and anyone with lived or living experience of domestic
and family violence (DFV).

3. Acknowledge that change may be challenging and that many people are very familiar with
the previous DVSAT.

4. Acknowledge that it may take time to learn the new tool, however, this will be positive for
victim-survivors and is in line with domestic violence-informed practice. This includes a focus
on strengths-based and dignity driven models of risk assessment.

5. Emphasise that the tool supports consistent and comprehensive risk assessment and will
help to inform specialist DFV workers’ use of professional judgement.

6. Highlight why the tool is being introduced, including that:

it has been updated and is evidence-informed
= jtincorporates sector feedback and practice wisdom

= it promotes a shared understanding and common language for assessing risk across
services and agencies to support effective collaboration

= it has an important role in improving victim-survivors’ safety, experiences and
outcomes.

For example, you might say:

“Today we’re introducing the new Support Service DVSAT. This tool is designed to help us
assess the level of risk to victim-survivors consistently and ensure they receive the right
support. It builds on our professional judgement, rather than replacing it.”
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2. Explain the Tool (15 mins)

Hand out copies of the Support Services DVSAT and briefly outline that is has three parts:
e Part A - 17 questions with scoring (1-15 = Threat, 16+ = Serious Threat).

e Part B - 104 optional additional questions (the worker, in consultation with the victim-survivor,
can choose from 15 categories that apply to their situation to gain deeper insight).

e Part C - Professional judgement section (includes victim-survivor self-assessment, worker
reflection and overall risk rating).

Example prompt question:

“How do you see these sections fitting into our current workflow?”

3. Facilitate Team Discussion (10 mins)

Encourage reflection and participation:
e “How do you think the new Support Services DVSAT will impact on your practice?”
e “What challenges might come up when we are introducing this with clients?”

e “How can we adapt our approach to ensure the implementation of the tool is trauma-informed
and culturally safe?”

4. Case Study Application (Optional Activity) (20 mins)
Scenario: Ask a staff member to provide an overview of a current or recent client that they have
worked with.
Activity:
1. In groups, apply the tool as best you can with the information you have available:
o Assess the level of threat using Part A.
o ldentify which Part B categories are relevant.
o Decide on an overall risk rating using Part C.

o Discuss the practical measures you could consider with the victim-survivor to make
them feel and be safer.

o Discuss the referrals you could complete in light of the information gained through
the DVSAT and its outcome.

o Discuss when your service may re-administer the Support Services DVSAT at a later
date.
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2. Debrief as a team:
o Compare any differences between groups.

o Explore the team’s use of professional judgement.

5. Close the Session (5 mins)

e Reinforce that it will take some practice for the Support Services DVSAT to become as
familiar as the previous DVSAT.

e Encourage feedback and peer support as staff begin using the tool.

For example, you might say:

“The aim of the Support Service DVSAT is to give us a clear framework while recognising our
expertise. Let’s try it out, share our experiences, keep talking about its implementation and
support each other as we learn to use it effectively.”
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