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Making homes better for people with disability 

Fact sheet 

 

We are the Department of 
Communities and Justice. 

Department of Communities and Justice 

is part of the NSW government. 

We say DCJ for short. 

 

We wrote this fact sheet in an easy to 

read way.  

We use pictures to explain some ideas. 

 

Hard words are in bold.  

We have written what they mean. 
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You can ask for help to read this fact 

sheet. 

A friend, family member or support 

person may be able to help you.  

 

This fact sheet tells you about changes 

to disability housing owned by DCJ. 

 

The NSW Government owns around 800 

homes.  

 

These homes are used by around 2500 

people with disability. 
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These homes are used for 

Disability housing. 

 

Short term stays. 

 

Day programs.  

  

 

Some of the homes are old and do not 

meet modern standards.  

This means some homes need to be 

improved so they are easier and safer to 

use. 
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If homes cannot be improved DCJ 

cannot keep these homes.   

 

DCJ has a plan to make these homes 

better. 

 

Better homes means places to live that 

are better quality and more comfortable. 

 

Meet the needs of people with disability.  
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Give people more independence and 

security. 

 

DCJ spoke to many groups to make sure 

the plan was good for people with 

disability. 

 

The plan includes  

Improving homes for people with 

disability.  

 

Making more homes for people with 

disability.  
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Supporting people who live in these 

homes. 

 

Helping people living in these homes 

plan their future housing. 

 

 

Creating a few homes for people with 

complex support needs.  

Complex support needs means people 

need extra help to do everyday things. 
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DCJ will work with housing providers to 

make their homes better. 

Housing providers are organisations 

that provide homes for people. 

 

 

DCJ will be careful about the changes to 

each home. 

 

Make changes slowly. 

 

Provide information that everyone can 

understand. 
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The information will help people make 

their own decision on where they want to 

live. 

 

Planning for the changes will start in 

2026. 

 

Some people may stay in their homes if it 

meets their needs. 

 

Some people may need to move to a 

different home that better meets their 

needs. 
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Some people might need to move 

somewhere else while their home is 

being fixed. 

 

If they need to move people will be 

supported to plan where they want to live 

and who they want to live with. 

 

People living in DCJ homes do not need 

to do anything right now.  

 

DCJ will contact the people whose 

homes might change.  
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DCJ has asked People with Disability 
Australia to help support people with the 

changes. 

We say PWDA for short. 

PWDA is a disability organisation.  

PWDA is not part of the NSW 

government. 

 

PWDA will help people understand 

Their housing options.  

 

Their rights and choices. 
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The information they need to make their 

own decisions.  

 

PWDA will support people with their 

NDIS plan review process. 

 

  

There is no cost for people to get help 

from PWDA. 
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If you need help with these changes you 

can contact PWDA. 

 

You can email PWDA at 

pwd@pwd.org.au  

 

 

You can call PWDA on  

1800 422 015. 

  

mailto:pwd@pwd.org.au


13 

You can contact DCJ. 

You can email DCJ at 

BetterHomes@dcj.nsw.gov.au 

Or call DCJ on 

0473 871 019. 

mailto:BetterHomes@dcj.nsw.gov.au
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