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“Creative Ageing – Ageing Well through the Arts” – NSW Ministerial Advisory Council on Ageing submission to Create NSW regarding the NSW Government’s policy development for Arts, Culture and Creative Industries in NSW

INTRODUCTION

NSW Ministerial Advisory Council on Ageing (MACA)

The NSW MACA advises the Minister for Seniors on matters affecting the needs, interests and wellbeing of older people in NSW, and on the impact of the ageing of the population. The purpose of the NSW MACA is to support the Minister for Seniors in achieving healthy and productive ageing for the people of NSW, consistent with the NSW whole-of-government Ageing Strategy. The Council currently has 11 members, appointed as individuals, on the basis of their expertise and experience. The Council meets up to six times a year in Sydney. Policy advice and administrative support are provided by Secretariat staff based in the NSW Department of Communities and Justice.
Arts, Health and Creative Ageing
Engagement in the arts to impact health and wellbeing is an internationally recognized field known as “Arts and Health” which was largely established from the 1990s and has evolved into a global field of policy, practice and research.

The broad field of arts and health encompasses the use of various artforms to support primary and acute care, arts programs for older people known as ‘creative ageing’, aged and palliative care, mental health, community and health services, youth services, Aboriginal, CALD and LBTQIA+ communities and others. 

Ancillary to arts and health practice is the importance of effective and innovative health promotion, education and training for artists and health professionals, and delivery of robust evaluation and research to build the business case for supporting arts and health policy, practice and the creative industries. 

A special area of focus for Arts and Health is known as “Creative Ageing”, which relates to arts programs for older people to remain fit and well, physically, mentally and emotionally as they age and arts programs for older people living with chronic health conditions such as anxiety, dementia, depression. 

From 2005, Dr Gene Cohen and Susan Perlstein, the two principal founders of the Creative Ageing field worldwide, based in the US, were pivotal in supporting endeavours to establish similar creative ageing policy, practice and research in Australia, particularly in NSW. 

The benefits of creative ageing in NSW and Australia were promoted heavily through the development by the Port Macquarie based Australian Centre for Arts and Health (ACAH) of a series of 10 annual international arts, health and creative ageing conferences from 2009-2018 with worldwide experts gathering to connect, debate and share information.
Speakers represented the field in the UK, USA, Canada, Europe, Scandinavia, The Netherlands, Singapore, Hong Kong, Malaysia, Japan, New Zealand and Australia. 

Presented under the title ‘The Art of Good Health and Wellbeing’, the conferences facilitated the introduction of the concept of creative ageing to key institutions in Australia including the Art Gallery of NSW, National Gallery of Australia, Canberra; National Gallery of Victoria; Melbourne University, UNSW College of Fine Arts; Sydney Opera House, Sydney Symphony Orchestra, MCA. The conferences were also influential in developing arts programs in NSW health and aged care facilities and services. 

Presenters and delegates at the conferences informed the development of the NSW Creative Ageing Framework, an initiative led by NSW Family and Community Services (Now the Department of Communities and Justice) and MACA, in collaboration with NSW Health, Create NSW, Regional Arts NSW and other stakeholders. Community consultations included older artists and volunteers. The Framework was released in April 2021.

The conferences and associated forums were supported by the Australian Government and NSW State Government and travelled around Australia. Unfortunately, due to bushfires and COVID, the conferences were unable to continue despite strong demand.

Value of Creative Ageing
Creative ageing programs are designed to ensure older people enjoy a high quality of life and reach their                      potential, whatever their health or social circumstance. 

These programs utilize a range of artforms including visual arts activities (such as painting, sculpture, ceramics, photography), music, singing, theatre, dance, film, creative writing, storytelling, poetry, circus arts and other creative endeavours.

Many older people face difficulties in accessing the arts through lack of mobility, variable public transport services, limited availability of free or low-priced entertainment options and access to the internet. 

Creative ageing programs aim to combat challenges people face as they grow older and break down barriers that lead to social isolation and loneliness.

Importantly, creative ageing recognises that liveable communities are ‘age-​‐friendly’, enabling older adults to ‘age in place’ at home or elsewhere in their local community. 

Integrating arts and culture into community life is a significant factor in fostering liveable vibrant communities and engaging older people to age well through the arts and is important in combatting ageism and stigma associated with older people and their value to society. 

A NEW LOOK AT PEOPLE, INFRASTRUCTURE AND AUDIENCES

Our NSW ageing population is rapidly increasing. Increased training of practitioners in the arts and creative industries is needed to deliver art and health programs to support older people in hospitals, aged care facilities and the general community. 

Practitioners require empathy and a care-based approach with strong observational and communications skills, in addition to their talents as an artist, to meet the expectations of their older audience and enhance their quality of life through arts programs which excite the imagination and foster wellbeing.

Importantly, practitioners need a strong understanding of what the arts and creative engagement can deliver to the health and wellbeing of older people in good health who want to remain so and those who are in poor health and require healthcare and support services. 

The ageing population also requires a diversity of art programs that cater to their physical and mental capability, enhance their resilience and can be delivered with easy access. This includes digital programs which older people can undertake in their home or aged care facilities such as creating art on an iPad. 

Transport options are needed to enable older people to access the direct delivery of arts activities and live performances during the day and at night-time with confidence and safety. Research has shown that the health and wellbeing impact of live music can be up to 10 times greater than people listening to music by themselves which can be a reduced musical experience and lead to social isolation. 

National and international travelling exhibitions and performance have been interrupted due to bushfires, COVID and floods. It’s important to identify arts product that translates readily to international and national audiences and has a broad accessible online reach. The connection between health, wellbeing and the environment, for example, can be explored through first-hand experiences of Australian wildlife through an artist’s lens and arts programs for older people offered by NSW Botanic Gardens and others.  

IMPORTANT QUESTIONS:

Where should the NSW Government focus the greatest effort and resources?
· Enable creative ageing and intergenerational arts programs which encompass older people, families and young children at school. Often parents and older people start participating in creative activities alongside their children and grandchildren. This stimulates confidence for further participation and engagement in arts and cultural activities for everyone. Creative ageing is a lifelong process.

· Creative ageing encompasses a span of generations and not all activities and programs are suitable for all age groups. There is no ‘one size fits all’ in planning for creative pursuits for older people. For example, music interests of people in their 50s and 60s is different to older people in their 80s. 

What barriers can the NSW Government remove to unlock the full potential of arts, culture and the creative industries?
· Accessible transport, free and low-cost options to access arts programs

· A true ‘whole of government approach’ to liveable communities. 

· Funding bodies are often too focused on through-puts and numbers rather than measurable outcomes and visible benefits for people. 

What does NSW do well?
· Services NSW – outstanding services and personnel 

· Cultural tourism in the regions – people of all ages enjoy an authentic cultural experience 

What can NSW do better?
· Creative ageing programs are more available in urban areas than in rural and regional communities where social isolation can be challenging due to lack of transport and social housing options and poor internet/mobile phone access

· The arts have a unique way to propel the tourism industry. Improve focus on the impact and diversity of the visitor experience rather than driving visitation to destinations. In this way people of all ages can enjoy the benefits of arts participation and engagement and the community reaps the social, cultural and economic benefits of tourism.


THE BIG IDEA – TACKLING AGEISM HEAD ON 
· Older people are an asset in the community and should be valued for their knowledge, experience, wisdom and empathy. 
· Inclusion of older artists as experts in the delivery of creative activities empowers older people.
· Celebrate older citizens in our community in a meaningful (not patronising way) and tackle ageism through dynamic marketing communications campaigns which seek change where, for example,  younger adults might see older people as a burden on society. 

· Publicise positive and compelling images of older people. Negative perceptions towards ageing can include older people who do not participate in activities or programs for ‘older people’ because they do not see themselves in this category. 

· Enable older people to feel valued and motivated to achieve their goals for longevity.

Reference “Changing Perspectives: testing an ageism intervention” (2023). Findings of an evaluation of ageism awareness and workers in aged care and community settings.

https://humanrights.gov.au/changingperspectives
Key Issues for Older People in NSW
· Elder Abuse (financial, cultural, physical, neglect, sexual, psychological) 

· Homelessness and access to social housing

· Social isolation in cities and regionally including Aboriginal, CALD and LGBTQIA+ communities

· Cost of Living and leading a healthy comfortable lifestyle

· Ageism

Creative ageing programs and activities can tackle many of the challenges facing older people and how to live well as they age. 

Research in creative ageing has identified that arts engagement and participation can make older people more independent, increase self-esteem, improve physical capability and prevent falls, reduce reliance on medications and care services, counter poor mental health experienced through anxiety, depression and dementia. 

CALL TO ACTION 

1. Creative Solutions – Capturing People’s Attention 

Education and awareness raising through innovative marketing communications campaigns in media, writing, theatre, music, dance, drawing, sculpture, storytelling can lead to ways for people to take notice and access information and advice to engage in arts programs. Services NSW may be a critical partner in delivering and promoting this strategy. 

Language is important. Many older people do not identify with ‘seniors’ and therefore do not participate in activities associated with seniors. ‘The Arts’ can also be perceived as elitist and be a deterrent in older people attending.
2. Arts Access 

Reaching people can be achieved through collaborations with galleries and museums, local theatres, government services, libraries, online communities, schools (early education to tertiary level), bowling clubs, seniors groups, retirement villages, aged care services and community organisations like Meals on Wheels, Salvation Army and Country Women’s Association (CWA).

Diverse arts programs can engage and motivate older people to participate and enjoy fun creative activities with other people who might share a housing development, a correction facility, a community centre or have special interests in areas such as scrapbooking or photography. 

The arts can bring new people together in a non-intimidating way, building resilience and confidence through art-making workshops, gallery tours, museum talks, dance classes, theatre groups, community choirs, poetry recitals, book clubs, intergenerational activities. 

Creative ageing encompasses a large age range and not all activities and programs are suitable for all age groups. There is not ‘one size fits all’ in planning for creative pursuits for older people. For example, music interests of people who are in their 50s and 60s is different to older people in their 80s. 

3.  Essential to Achieve Objectives: A Whole of Government Approach
a. Bringing together government agencies, stakeholders, artists and community together

b. Priority areas include Arts, Local Government, Health/Health Infrastructure, Housing, Transport, Families and Community Services, Carers & Disability, Multiculturalism, Aboriginal Affairs, Veterans, Tourism, Customers Service & Digital Government

c. Cultural Tourism is an area of the travel industry which particularly captures the interests of older people who have the time to absorb information and make decisions about their quality of life. 
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