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We’ve heard some questions and misconceptions from carers about 
transitioning to an Aboriginal Community Controlled Organisation (ACCO). 
Here are the facts. 

 
   

Myth 
Fact 

If I transfer to an ACCO, the 
level of support I receive will 
change.  

ACCOs, DCJ and non-government OOHC agencies 
all provide the same casework support. 
Caseworkers meet professional qualification and 
practice requirements, and carers can expect 
consistent, ongoing support, alongside culturally 
informed practice. 

ACCOs do not work with 
non-Aboriginal carers. 
 

ACCOs work with all carers of Aboriginal children 
and young people, including non-Aboriginal carers. 
They provide casework and cultural support to 
maintain the wellbeing of the whole household and 
the child or young person in care. 
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Myth 
Fact 

ACCOs cannot support non-
Aboriginal children in a 
household 

Where a household is eligible for transfer, ACCOs 
provide the same casework support to all children in 
the household, including non-Aboriginal children, in 
line with local eligibility criteria. 

ACCOs won’t support 
guardianship Some ACCOs support guardianship where it meets 

their local eligibility criteria, while others do not. 
This will depend on the ACCO and the needs of the 
child or young person. 

ACCOs can’t take our  
household placement type Whether a placement can transfer to an ACCO 

depends on local eligibility criteria and placement 
type. This will be discussed with you as part of the 
transition process. 

Please talk to your current caseworker or your local ACCO to find out about eligibility 
criteria, including guardianship, placement type and multicultural households. 

I will not receive the same 
level of financial support All elements of the child’s current approved financial 

plan are expected to continue when they move to an 
ACCO. If any changes are anticipated, they will be 
discussed with you prior to transition.  
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Where can I find out more? 

For more information please contact the Aboriginal OOHC Transition project team: 

E: AboriginalOOHCTransition@dcj.nsw.gov.au 

W: https://dcj.nsw.gov.au/children-and-families/transition-to-aboriginal-out-of-home-care-agencies.html 

You can also check out the webpages below which include useful information and resources. 

ACWA Aboriginal OOHC Transition Hub and Resources: https://www.acwa.asn.au/aboriginal-out-of-home-
care-transition/  

AbSec Website: https://absec.org.au/our-sector/   
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