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If you want to discuss something serious,
try having a laugh to break the ice first.
Chances are, if you can share a laugh, you
can also share other, more serious things.

Teenagers are always busy and hard to
catch up with, so make sure you are
available to listen to them. Sometimes
you have to create opportunities to chat,
like having a meal together, talking in the
car or going out for a coffee or shopping.

Teenagers sometimes make dramatic
statements, like ‘I don’t care about
school!” Don't overreact, find out what
they are trying to say. Look for hidden
messages like ‘the teacher picks on

me’. This is sometimes a sign that

your teenager is not performing to the
school or teachers’ expectations. Try and
determine what the precise problem is
and then calmly offer your point of view.

Chat to your teenager about their
interests. Go and watch them play sport,
watch their favourite TV shows with them,
and talk to them about their friends or the
movies and music they like.

Try to avoid constantly questioning them.
Constant lecturing is only a signal for
teenagers to tune out and not only stops
communication, but also discourages
them from finding their own ways to
deal with problems. Give them time to
answer any questions.

It's important to listen and understand
what your teenager is saying. Don't
interrupt them with arguments.

Instead, ask questions that will help you
understand their position and give them
your complete attention.

Think before you say no to your teenager
and give reasons for your decision. Even
if they don’t agree with your decision, it
will be easier for them to accept if they
can understand your reasons.

Once you have reached your decision
and given your reasons, stay firm.
Don't get into a debate, even if

your teenager persists in arguing,
they will soon lose interest. []
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