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Contact list for Joint Protocol Escalation Pathway 
Step 1 

Department of Communities and Justice - Districts 
Below are contacts for the Director, Commissioning and Planning of each DCJ District. 

DCJ District Email 

Hunter and Central Coast DirectorCommissioningAndPlanningH&CC@facs.nsw.gov.au  

Illawarra Shoalhaven and 
Southern NSW 

Directorc_Pissnsw@dcj.nsw.gov.au  
 

Murrumbidgee, Far West and 
Western NSW 

district.directormfw_wnsw@dcj.nsw.gov.au  

Northern NSW, Mid North Coast 
and New England 

directorcommissioningandplanningnnswmncne@dcj.nsw.gov.au  
 

South Western Sydney directorcommissioning_planningsws@dcj.nsw.gov.au  

Sydney, South East Sydney and 
Northern Sydney 

directorcommissioning_planningssesns@dcj.nsw.gov.au  

Western Sydney and Nepean 
Blue Mountains 

DirectorCommissioning&PlanningWSNBM@facs.nsw.gov.au  
 

Intensive Therapeutic Care Providers 
Area or Regional Manager or equivalent. The DCJ District will forward the issue to the service provider. 

NSW Police Force 
Crime Coordinator for the local Police Area Command/Police District (PAC/PD).  

Local contact information can be located at Regions, Commands, and Districts - NSW Police Public Site. 

Department of Communities and Justice – Youth Justice 

Position Title Locations Email 

Director Community and 
Regional Custody – 
Northern  

Far North Coast, Maitland Upper Hunter, Mid 
North Coast, New England, Newcastle, 
Gosford, Parramatta, Ashfield, Sydney; 
Acmena Youth Justice Centre 

info.northernregionaloffice
@dcj.nsw.gov.au  

Director Community and 
Regional Custody – South 
Western Directorate 

Central West, Far West, Riverina/Murray, 
South Coast and Tablelands, Campbelltown, 
Penrith, Wollongong; Riverina and Orana 
Youth Justice Centres 

info.westernregionaloffice@
dcj.nsw.gov.au  

Director Operations and 
Metropolitan Custody  

Metro Youth Justice Centres – Frank Baxter, 
Cobham and Reiby Youth Justice Centres.   

custodialsupportteam@dcj.
nsw.gov.au  
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Step 2 

Department of Communities and Justice - Districts 
Below are contacts for the Executive District Director of each DCJ District. 

DCJ District Email 

Hunter & Central Coast District.Directorh_CC@dcj.nsw.gov.au  

Illawarra Shoalhaven & Southern NSW  district.directorissnsw_ssesns@dcj.nsw.gov.au  

Mid North Coast, Northern NSW & New 
England 

District.DirectorNNSWMNC&NE@dcj.nsw.gov.au 

Murrumbidgee, Far West & Western NSW  District.DirectorMFW&WNSW@dcj.nsw.gov.au 

Sydney, South Eastern Sydney & Northern 
Sydney 

district.directorissnsw_ssesns@dcj.nsw.gov.au  

South Western Sydney District.DirectorSWS@dcj.nsw.gov.au 

Western Sydney & Nepean Blue Mountains District.DirectorWS&NBM@dcj.nsw.gov.au 

Intensive Therapeutic Care Providers 
Director or Senior Manager or equivalent.  

NSW Police Force 
Youth Portfolio Holder for the local PAC/PD.  

Local contact information can be located at Regions, Commands, and Districts - NSW Police Public Site. 

Department of Communities and Justice – Youth Justice 
A/Executive Director, Youth Justice – YJAllocations@dcj.nsw.gov.au. 

Step 3 

Department of Communities and Justice - Districts 
Deputy Secretary, Child Protection and Permanency – deputysecretarycpp@dcj.nsw.gov.au.  

Intensive Therapeutic Care Providers 
Deputy Chief Executive Officer or equivalent.  

NSW Police Force 
PAC/PD Commander.  

Local contact information can be located at Regions, Commands, and Districts - NSW Police Public Site. 

Department of Communities and Justice – Youth Justice 
Deputy Secretary, System Reform – DeputySecretarySystemReform@dcj.nsw.gov.au 
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