
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

  

Family Connect and Support 

Free and voluntary Build on your 
for children and strengths to make 
families positive change 

Right supports 
at the right time 

Family Connect and Support 
helps children, young people 
and families in NSW with: 

• parenting challenges 

• financial stress 

• substance use 

• family breakdown 

• housing issues 

• mental health 

• domestic and family violence 

• and more. 

Understanding your needs, and building on 

your strengths, we identify the support your 

family needs to make positive change in 

your lives. 

We’ll give you information and advice and 

help you connect to the services in your area 

so you don’t have to retell your story. 

We stay connected with you until you’re 

matched with the right services or support. 

We welcome families from all cultures and 
backgrounds, lands and communities. 

Through an initial consultation, we get to Contact us to find out more. 
know you and your individual circumstances. 



 

  

 

 

 

 

  

 Family Connect and Support 

Provider Details 

Barnardos Australia 

Western Sydney  | Nepean-Blue Mountains  | Sydney  | 
South-Eastern Sydney 

Blacktown, Cumberland, Parramatta, and The Hills Shire  
| Penrith, Blue Mountains, Hawkesbury, and Lithgow  | 
Canterbury-Bankstown, Inner West, Sydney, Canada Bay, 
Strathfield, and Burwood  | Sutherland Shire, Bayside, 
Georges River, Sydney, Randwick, Waverley, and Woollahra 

1800 066 757 8:30am - 5:30pm 

familyconnectandsupport@barnardos.org.au 

www.barnardos.org.au 

3 Hosking Street, Cranebrook, 2749 

Smail Street, Ultimo, 2007 (Between Bay St and Kettle Lane) 

Barnardos Australia in Partnership with CatholicCare 
Diocese Of Broken Bay 

Northern Sydney 

Northern Beaches, Hornsby, Ryde, Ku-ring-gai, North Sydney, 
Willoughby, Lane Cove, Mosman, and Hunters Hill 

1800 066 757 8:30am - 5:30pm 

familyconnectandsupport@barnardos.org.au 

www.barnardos.org.au 

40 Merrenburn Ave, Naremburn, 2065 

Mackillop Family Services in Partnership with Marymead 

Southern NSW 

Eurobodalla, Goulburn Mulwaree, Bega Valley, Snowy Monaro 
Regional, Queanbeyan-Palerang Regional, Upper Lachlan 
Shire, and Yass Valley 

1300 736 384 9am - 5pm 

info@southernnswfcs.org.au 

www.marymead.org.au  | www.mackillop.org.au 

Suite 104 Riverside Plaza, Level 1, 131 Monaro Street, 
Queanbeyan, 2620 

38 Parker Street, Bega, 2550 

32 Verner Street, Goulburn, 2580 

1 Clyde Street, Batemans Bay, 2536 

Save The Children 

Murrumbidgee 

Wagga Wagga, Griffith, Hilltops, Snowy Valleys, Leeton, 
Cootamundra-Gundagai, Narrandera, Junee, Edward River, 
Bland, Temora, Murrumbidgee, Carrathool, Coolamon, Hay, 
Greater Hume Shire, Albury, Lockhart, Murray River, Berrigan, 
and Federation 

1300 180 891 8am - 6pm 

fcs.murrumbidgee@savethechildren.org.au 

www.savethechildren.org.au/fcs 

2/20 The Esplanade, Wagga Wagga, NSW, 2651 

Social Futures 

Northern NSW 

Tweed, Clarence Valley, Lismore, Richmond Valley, Ballina, 
Byron, and Kyogle 

1800 327 679 9am - 5pm 

fcs@socialfutures.org.au 

www.socialfutures.org.au 

16 Keen St, Lismore, 2480 

The Benevolent Society 

Hunter  | New England  | Central Coast 

Lake Macquarie, Newcastle, Maitland, Cessnock, Port Stephens, 
Singleton, and Dungog  | Tamworth Regional, Armidale 
Regional, Muswellbrook, Inverell, Moree Plains, Narrabri, 
Gunnedah, Glen Innes Severn, Upper Hunter Shire, Liverpool 
Plains, Uralla, Gwydir, Walcha, and Tenterfield  | Central Coast 

1300 006 480 9am - 5pm 

familyconnectandsupport@benevolent.org.au 

www.benevolent.org.au 

Level 2, 65 Lambton Road, Broadmeadow, 2292 

Level l - 14 Garnett Road, Maitland, 2323 

3/68 Bridge Street, Muswellbrook, 2333 

43-47 Frome Street, Moree, 2400 

24 Moore Street, Armidale, 2350 

Ground Floor, 462-464 Peel Street, Tamworth, 2340 

63-65 Vivian Street, Inverell, 2360 

262 Rouse Street, Tenterfield, 2372 

Ground Floor, 237 Mann Street, Gosford, 2250 

Social Futures in Partnership with Pathfinders Ltd 

Mid-North Coast 

Mid-Coast, Coffs Harbour, Port Macquarie-Hastings, Kempsey, 
Nambucca, and Bellingen 

1800 327 679 8am - 5pm 

mncfcs@pathfinders.ngo 

www.pathfinders.ngo 

140 Victoria St, Taree, 2430 

South Coast Medical Service Aboriginal Corporation 

Illawarra-Shoalhaven 

Wollongong, Shellharbour, Shoalhaven and Kiama 

1800 267 327 8:30am - 5pm 

fcs@southcoastams.org.au 

www.southcoastams.org.au 

Suite 1, 106 Market Street, Wollongong, 2500 

73 North Street, Nowra, 2541 

Uniting 

Western NSW  | Far West NSW 

Dubbo Regional, Orange, Bathurst Regional, Mid-Western 
Regional, Parkes, Cabonne, Cowra, Forbes, Walgett, 
Narromine, Warrumbungle Shire, Coonamble, Lachlan, Bourke, 
Cobar, Blayney, Gilgandra, Oberon, Warren, Bogan, Brewarrina, 
Weddin  | Balranald, Wentworth, Broken Hill, and Central 
Darling, NSW Unincorporated 

1300 339 016 9am - 5pm 

westernintake@uniting.org 

www.uniting.org 

1/80 Gipps Street, Dubbo, 2830 

41B Mitchell Street, Bourke, 2840 

Uniting in Partnership with South West Sydney 
Local Health District 

South-Western Sydney 

Canterbury-Bankstown, Campbelltown, Liverpool, Fairfield, 
Camden, Wollondilly and Wingecarribee 

1300 244 826 9am - 6pm 

SWSFCSintake@uniting.org 

www.uniting.org 

Level 4, 90 Podium Way, Oran Park, 2570 
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