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	ROLE DESCRIPTION 
[bookmark: Title] 
Development Manager



	Portfolio 
	Communities and Justice

	Department
	Department of Communities and Justice

	Division/Branch/Unit
	Homes NSW / Housing Portfolio / Portfolio Development

	Location
	Parramatta

	Classification/Grade/Band
	Clerk Grade 9/10

	Role Number
	TBC

	OSCA Code
	223311

	PCAT Code
	1119192

	Date of Approval
	24 July 2026
	Ref: HPORT 164

	Agency Website
	www.dcj.nsw.gov.au


[bookmark: _Hlk202877858]Please see job notes and/or advertisement for more information on specific role qualification requirements and relevant experience. 

Homes NSW overview
[bookmark: _Hlk163030612]The NSW Government is determined to make NSW a place where everyone has access to safe and secure housing, and where experiences of homelessness are rare, brief and non-recurring. 
Homes NSW is a division of the Department of Communities and Justice. It brings together the housing and homelessness functions of the Department of Communities and Justice, the NSW Land and Housing Corporation, Aboriginal Housing Office and key worker housing functions from across government all under one roof.
Homes NSW leads work to deliver more social and affordable housing, end the cycle of homelessness, and deliver quality public housing to our 262,000 tenants across NSW.
As a single division, we are streamlining services to ensure we meet the needs of the people we support, with empathy, efficiency and effectiveness. We are elevating the voice of people with lived experience of social housing, housing services and homelessness.
We strive for excellence in service delivery and partner with all levels of government, sector and communities to address the housing crisis. 
Most importantly, Homes NSW puts people at the heart – including our staff. Working for us means you are joining a division where your expertise and skills will be valued.

Primary purpose of the role
The purpose of the role is to support the delivery of a range of residential projects, from medium density to large scale urban renewal projects, including financial and economic justification, planning, procurement, development, project management and financial control of projects.
	
[bookmark: Purpose]Key accountabilities
· [bookmark: Accountabilities]Manage a range of residential projects through the project lifecycle from inception to completion, ensuring effective planning, stakeholder management, and operative financial and risk management processes, to guide project delivery in meeting business objectives.
· Deliver project outcomes to ensure all projects are scoped, planned, costed, resourced and aligned with program objectives and client needs. 
· Provide preliminary advice to the Senior Development Manager, Director , Development and the Executive Director, Portfolio Development, implementation, management and reporting of projects.
· Manage governance arrangements to ensure cost, time and quality of planning and approvals. 
· Establish and proactively manage positive working relationships with project stakeholders, including business partners, contractors, external consultants and other Government Agencies to guide contributions, manage expectations, report progress, leverage knowledge and foster long term partner relationships.
· Manage risks to projects and initiatives, and develop, communicate and implement risk mitigation plans and strategies.
· Prepare and contribute to a range of strategic and operational documentation, including briefing papers, discussion papers, reports, submissions and responses to provide and seek information to project stakeholders.
· Ensuring all projects meet milestones, achieve objectives, are managed within budget given the high volume work environment and demands resulting from tight timeframes and competing priorities; are aligned with Homes NSW’s strategic direction and linkages and dependencies with other programs, projects and initiatives are identified and addressed.

Key challenges
· [bookmark: Challenges]Identifying strategic opportunities for consideration of inclusion in Homes NSW’s program of works.
· Supporting large scale programs within a complex political, economic and social landscape.
· Managing and maintaining oversight of project progress, risks, benefits and priorities to position Homes NSW to deliver optimal initiative and program outcomes, within policy and compliance parameters.
· Building commitment and engaging with key internal and external stakeholders to ensure projects include widespread consultation.
Key relationships
	Who
	Why

	Internal
	

	[bookmark: Start][bookmark: ExternalRelationships]Director & Senior Development Manager
	· Receive broad guidance, professional support, provide expert advice and exchange information.
· To consult, collaborate, gain approvals, and obtain feedback, negotiate and manage situations.

	Work Team
	· Provide advice and work collaboratively to contribute to achieving the team’s business outcomes.

	Homes NSW’s colleagues across functions
	· Liaise to ensure the provision of timely and accurate advice when requested.
· Develop and maintain effective working relationships.
· Negotiate/agree on timeframes.
· Set up appointments, meetings.
· To provide advice and exchange information.

	External
	

	Existing and potential community, public and private stakeholders, including politicians, lobby groups existing and potential project partners, technical experts and suppliers
	· Respond to queries, when possible, or redirect to the relevant business area for view and resolution.
· Manage the flow of information, seek clarification and provide advice and response to ensure prompt resolution of issues.
· Consult, provide and obtain information.
· Negotiate outcomes and timeframes.



Role dimensions
Decision making
The Development Manager is accountable for the quality, accuracy and integrity of the content of advice provided and for the delivery of assigned projects for self and team on time and at or below allocated budgets.

Reporting line
[bookmark: ReportingLine]The role reports to the Director

Direct reports
Nil

Budget/Expenditure
[bookmark: Budget]Refer to the Financial Delegations on Homes NSW’s intranet.

Key knowledge and experience
· Sound knowledge and understanding of the machinery of government, the policy process and the relevant statutory requirements that underpin Homes NSW’s operations.
· Knowledge and understanding of private sector property and construction and development processes. 
· Intermediate project management skills and experience.
Essential requirements
· Tertiary qualifications in construction management, property development or a relevant business discipline.
· The role may involve travel both locally and regionally, including overnight travel, as required by the business and/or directed.

[bookmark: EssentialReqs]Appointments are subject to reference checks. Some roles may also require the following checks/ clearances:
· National Criminal History Record Check in accordance with the Disability Inclusion Act 2014
· Working with Children Check clearance in accordance with the Child Protection (Working with Children) Act 2012

[bookmark: _Hlk219878438]Capabilities for the role
The NSW public sector capability framework describes the capabilities (knowledge, skills and abilities) needed to perform a role. There are four main groups of capabilities: personal attributes, relationships, results and business enablers, with a fifth people management group of capabilities for roles with managerial responsibilities. These groups, combined with capabilities drawn from occupation-specific capability sets where relevant, work together to provide an understanding of the capabilities needed for the role.
The capabilities are separated into focus capabilities and complementary capabilities
Focus capabilities	
Focus capabilities are the capabilities considered the most important for effective performance of the role. These capabilities will be assessed at recruitment. 
The focus capabilities for this role are shown below with a brief explanation of what each capability covers and the indicators describing the types of behaviours expected at each level.
	FOCUS CAPABILITIES

	Capability group/sets
	Capability name
	
	Behavioural indicators
	Level

	[image: personal-attributes]
	Act with Integrity
Be ethical and professional, and uphold and promote the public sector values
	· Represent your organisation in an honest, ethical and professional way and encourage others to do so
· Act professionally and support a culture of integrity
· Identify and explain ethical issues and set an example for others to follow
· Promote a workplace culture that values high ethical standards and behaviour
· Act to prevent and report misconduct and inappropriate behaviour
· Put strategies in place to manage and monitor conflicts of interest
· Ensure that others are aware of and understand the legislation and policy framework within which they operate


	Adept

	[image: personal-attributes]
	Manage Self
Be persistent, self-reflect and commit to learning.
	· Keep up to date with contemporary knowledge and practices
· Seek and take advantage of opportunities to learn and apply new skills
· Commit to achieving challenging goals
· Seek and respond positively to constructive feedback and advice
· Examine and reflect on your performance

	Adept

	[image: relationships]
	Communicate Effectively
Communicate clearly, pay attention to others and respond with understanding and respect.
	· Tailor communication to suit the needs, backgrounds and perspectives of diverse audiences and address barriers to participation
· Clearly explain complex ideas and arguments to individuals and groups
· Create opportunities for others to contribute
· Share information with other teams and business units to enable informed decision-making
· Write clearly and concisely in a range of styles and formats
· Use contemporary communication channels to share information, engage and interact with diverse audiences
· Pay attention and encourage others to express their views

	Adept

	[image: relationships]
	Work Collaboratively
Collaborate with others and value their contribution
	· Encourage a workplace culture that values collaboration
· Communicate with other teams to improve information sharing
· Share lessons learned with other teams and business units
· Identify opportunities to collaborate with stakeholders, including people with lived experience, to develop better processes and solutions
· Actively use digital information platforms, collaboration tools and other digital technologies to share information and work with diverse audiences to solve problems and improve services
· Consider diverse cultural perspectives to provide insights into collaborative work


	Adept

	[image: results]
	Deliver Results
Achieve results by using resources efficiently and committing to quality outcomes.
	· Use your own and others’ expertise to achieve outcomes, and take responsibility for delivering intended outcomes
· Ensure staff understand expected goals and acknowledge staff success in achieving these
· Identify the resources people need and ensure goals are achieved within budget
· and on time
· Use business data to evaluate outcomes and inform continuous improvement
· Identify priorities that need to change and ensure the way resources are allocated meets new business needs
· Ensure you budget for and clearly state the financial impacts of new priorities

	Adept

	[image: business-enablers]
	Project Management
Understand and use effective ways to plan, coordinate and control projects
	· Understand all components of the project management process, including the need for change management to achieve business benefits
· Prepare clear project proposals and accurate estimates of required costs and resources
· Establish performance outcomes and measures for key project goals, and define monitoring, reporting and communication requirements
· Identify and evaluate risks associated with the project and develop mitigation strategies
· Identify and consult with stakeholders, including people with lived experience to inform the project strategy
· Communicate the project’s objectives and its expected benefits
· Monitor the completion of project milestones against goals and take steps to address any problems
· Evaluate progress and identify improvements to inform future projects

	Adept



[bookmark: _Hlk219815164]Complementary capabilities
Complementary capabilities are also identified from the Capability Framework and relevant occupation-specific capability sets. They are important to identify performance required for the role and development opportunities. 
Note: capabilities listed as ‘not essential’ for this role are not relevant for recruitment purposes, however, may be relevant for future career development.
	[bookmark: _Hlk219814669]COMPLEMENTARY CAPABILITIES

	Capability Group/Sets
	Capability Name
	Description
	Level

	
[image: personal-attributes]
	
	
	

	
	Display Resilience and Courage
	Be open and honest, prepared to express your views, and willing to accept and commit to change
	Intermediate
	
	Value Diversity and Inclusion
	Be inclusive and respect diverse backgrounds, experiences and perspectives
	Intermediate
	
[image: relationships]
	
	
	

	
	Commit to Customer Service
	Provide customer-focused services in line with public sector and organisational objectives
	Intermediate
	
	Influence and Negotiate
	Gain consensus and commitment from others, and resolve issues and conflicts
	Intermediate
	
[image: results]
	
	
	

	
	Think and Solve Problems
	Think, analyse and consider the broader context to develop practical solutions
	Adept
	
[image: business-enablers]
	
	
	

	
	Technology
	Understand and use available technology to maximise efficiencies and effectiveness
	Intermediate
	
	Procurement and Contract Management
	Understand and use procurement processes to ensure effective purchasing and contract performance
	Adept
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