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Senior Systems Analyst  
	Role Description Fields
	Details

	Department/Agency
	Multicultural NSW

	Division/Branch/Unit
	TBC

	Role number
	TBC

	Classification/Grade/Band
	9/10 

	Senior executive work level standards
	Not Applicable

	OSCA Code
	xxx

	PCAT Code
	9999999

	Date of Approval
	August 2026

	Agency Website
	www.multicultural.nsw.gov.au



Agency overview
[bookmark: _Hlk30003721]NSW is home to 33.6% of Australia’s overseas-born population. We come from over 310 ancestries, practice more than 139 religions and use more than 283 languages, with 29.3% of NSW people born overseas. The purpose of Multicultural NSW is to build and maintain a cohesive and harmonious multicultural society that enriches the lives of all the people of NSW. 
Our work is underpinned by the Multicultural NSW Act 2000, which establishes Multicultural NSW as the lead agency for promoting and monitoring the multicultural principles set out in the Act. The Multicultural NSW Advisory Board, which is constituted under the Act, is an independent body that draws on the cultural diversity, skills and experience of its members to provide advice to the Agency and the Minister

Primary purpose of the role
This position is responsible for working closely and engaging with stakeholders to understand the business intentions, services, processes, information needs and requirements to inform solutions design, development and implementation to meet business objectives. The role manages, develops and documents quality solutions that deliver scalable integration solutions that meet immediate needs as well as long-term strategic objectives for the organisation.
Key accountabilities
· Analyse and document multifaceted business processes to develop integrated standards for programming tools and techniques and provide advice and guidance to ensure consistency in applied methodologies, compliance and quality of integrated solutions that effectively meet business needs. 
· Investigate and document workflows, specify effective data flow relative to stated business processes and determine options/impacts for new and existing solutions, including recommendations to ensure seamless delivery of projects to timelines and budgets. 
· Drive continuous improvement by analysing existing systems, applications and functions and identifying opportunities for improved performance and process automation.  
· Provide expert advice and information on technical integration and architectural services issues to assist with specifying business requirements and scopes of work for new or existing solutions. 
· Contribute analysis expertise to support and guide business processes work including creation, review and endorsement of processes by business process owners. 
· Produce communication packages, engage business and technical stakeholders and drive business decisions ensuring clear communications and productive participation from key stakeholders throughout all phases of the solutions development and delivery project. 
· Work collaboratively in leading and participating in an agile development process, utilizing industry standard tools for issue tracking, version control, code deployment and maintaining oversight of requirements management processes, ensuring deliverables effectively tie to initial business intentions and objectives. 
· [bookmark: _Hlk32499369][bookmark: _Hlk32499398]Manage customer relationships and expectations by utilising formal and informal communication methods to communicate updates and findings, facilitate project meetings and presentations to all types of diverse audiences.
· Lead or participate in multiple projects by completing and updating project documentation; managing project scope; adjusting schedules when necessary; determining daily priorities; ensuring efficient and on-time delivery of project tasks and milestones; following proper escalation paths; and managing customer and supplier relationships.
· Develop and execute test cases, manage defect resolution, and coordinate release deployments to ensure business requirements are met within a DevOps CI/CD environment.
· Assist with change management documentation, including communication, testing, implementation, and rollback plans.

Key challenges
· Understanding complex workflows and manual processes undertaken by numerous stakeholders to sufficiently understand existing processes to determine future solutions
· Managing consultation and negotiation with diverse stakeholders, within agreed timelines, given their varying expectations, viewpoints and interests. 
· Analysing data from a variety of sources to ascertain suitability for the program outcomes.
· Keeping up to date with developments in the technology and with the needs of a fast-paced NSW Government agency to identify opportunities for improvement
· Liaison with internal and external stakeholders of varying technical skills, experiences and backgrounds

Key relationships
Internal
	Who
	Why

	[bookmark: InternalRelationships]Information Technology Manager
	· Provide status updates on projects and advise on issues identified and technology solutions being considered
· Discuss issues, exchange information and seek guidance


	ICT Team
	· Support team members and work collaboratively to contribute to achieving the team’s business outcomes 
· Guide and support project team members 
· Actively participate in team-based activities sharing information and providing peer support where appropriate 
· Work collaboratively to contribute to achieving team outcomes
· Collaborate in the implementation of project-related strategies
· Guide and advise on business requirements, scenarios and objective to inform specialist work components

	Business Stakeholders, SMEs, and knowledge holders
	· Engage to identify existing processes and pain points
· Guide and advise on proposed technical solutions, scenarios and objectives including testing requirements
· Liaise and collaborate with to promote business engagement and ownership.
Liaise and work collaboratively on analysing business needs, identifying issues and specifying requirements. 

	Technical Teams and related Specialists (including Testing, Process Analysis, Training)
	· Guide and advise on business requirements, scenarios and objective to inform specialist work components


External
	Who
	Why

	Third party providers
	· Engage in identifying existing processes, technology options and solutions
· Liaise with and guide on works required and performance improvements 
·  Ensure sufficient testing and analysis of solutions 




Role dimensions
Decision making
· Makes recommendations on complex and sensitive issues through the detailed analysis of alternative courses of action and their implications on achieving organisational objectives and strategies. 
· Matters requiring a higher level of approval are referred to the Information Technology Manager. 

Reporting line
ICT Systems Manager 11/12 
Direct reports
1x Systems Analyst 5/6

Budget/Expenditure
Nil

[bookmark: _Hlk40707470]Key knowledge and experience
· Demonstrated sound applied knowledge of the system development life cycle, including integration issues and solutions, and the positioning of business analysis within it.
· Significant experience in understanding integration requirements and business outcomes for IT solution development in a large private or public sector organisation. 



Essential requirements
· Degree qualification in related field or equivalent skills, knowledge and experience. 
Demonstrated strong stakeholder engagement, communications and documentation skills to support senior-level business/solutions analysis activities. 
· Qualifications in project management.
· Appointments are subject to reference and national criminal history record checks.
[bookmark: _Hlk36203683][bookmark: _Hlk36565316][bookmark: _Hlk36209343][bookmark: _Hlk36710441]
Capabilities for the role
The NSW public sector capability framework describes the capabilities (knowledge, skills and abilities) needed to perform a role. There are four main groups of capabilities: personal attributes, relationships, results and business enablers, with a fifth people management group of capabilities for roles with managerial responsibilities. These groups, combined with capabilities drawn from occupation-specific capability sets where relevant, work together to provide an understanding of the capabilities needed for the role.
The capabilities are separated into focus capabilities and complementary capabilities.

Focus capabilities	
Focus capabilities are the capabilities considered the most important for effective performance of the role. These capabilities will be assessed at recruitment. 
The focus capabilities for this role are shown below with a brief explanation of what each capability covers and the indicators describing the types of behaviours expected at each level.

Focus capabilities 
	[bookmark: _Hlk220916407]
Capability group/sets
	Capability name
	Behavioural indicators
	Level

	· [image: ][image: ]
	Display Resilience and Courage
Be open and honest, prepared to express your views, and willing to accept and commit to change

	· Be flexible, show initiative and respond quickly when situations change 
· Give frank and honest feedback and advice 
· Acknowledge when someone challenges your ideas, seek to understand why and respond appropriately 
· Raise and work through challenging issues and seek alternatives 
Respond professionally when under pressure and in challenging situations
	Adept

	· [image: ]
	Communicate Effectively
Communicate clearly, pay attention to others and respond with understanding and respect 
	· Present with credibility, engage diverse audiences and test whether they understand you 
· Translate technical and complex information clearly and concisely for different audiences 
· Create opportunities for others to contribute to discussion and debate 
· Set an example by promoting information sharing across your organisation 
· Manage complex communications that involve understanding and responding to multiple and divergent viewpoints 
· Explore creative ways to share information and communicate with diverse audiences 
· Leverage insights from people with lived experience to shape communication and engagement strategies 
Write clearly, concisely and persuasively in a range of styles and formats
	Advanced

	· [image: ]
	Influence and Negotiate
Gain consensus and commitment from others, and resolve issues and conflicts
	· Negotiate from an informed and credible position 
· Lead and facilitate productive discussions with staff and stakeholders 
· Encourage others to share and debate ideas to help reach a consensus 
· Recognise diverse perspectives and the need for compromise when negotiating mutually agreed outcomes 
· Influence others with a fair and thoughtful approach and sound arguments 
· Be sensitive and show understanding when resolving conflicts and differences 
· Manage challenging relationships with internal and external stakeholders 
Anticipate and minimise conflict
	Adept

	· [image: ]
	Deliver Results
Achieve results by using resources efficiently and committing to quality outcomes

	· Use your own and others’ expertise to achieve outcomes, and take responsibility for delivering intended outcomes 
· Ensure staff understand expected goals and acknowledge staff success in achieving these 
· Identify the resources people need and ensure goals are achieved within budget and on time 
· Use business data to evaluate outcomes and inform continuous improvement 
· Identify priorities that need to change and ensure the way resources are allocated meets new business needs 
Ensure you budget for and clearly state the financial impacts of new priorities

	Adept

	· [image: ]
	Think and Solve Problems
Think, analyse and consider the broader context to develop practical solutions

	· Make recommendations based on evidence by researching and critically analysing information and identifying interrelationships 
· Anticipate, identify and deal with issues and potential problems that may impact organisational goals and the customer experience 
· Think creatively to come up with new ideas to resolve issues and improve customer experience 
· Seek input and ideas from people with different backgrounds and experiences 
· Participate in and contribute to team or business unit initiatives to resolve common issues or barriers to effectiveness 
· Identify and share business process improvements to enhance effectiveness 
Analyse data and information to identify insights and communicate findings in a clear and meaningful way
	Adept

	· [image: ]
	Technology
Understand and use available technology to maximise efficiencies and effectiveness

	· Promote using creative and accessible technology in your organisation 
· Actively manage risk to ensure compliance with cyber security and acceptable use of technology, including record keeping, cybersecurity, privacy, and responsible artificial intelligence use 
· Keep up to date with new technology and technological trends to understand how using them can support business outcomes 
· Seek advice from appropriate subject matter experts about using technology to achieve business strategies and outcomes 
Lead the appropriate use of digital systems, ensuring outputs are aligned with legal, ethical, and organisational standards
	Advanced

	· [image: ]
	Procurement and Contract Management
Understand and use procurement processes to ensure effective purchasing and contract performance

	· Follow legal, policy and organisational guidelines and procedures for procurement and contract management 
· Write well-structured procurement documents that clearly state the business needs 
· Monitor procurement and contract management processes to ensure they are open, transparent and competitive 
· Monitor procurement and contract management risks, and take steps to manage or mitigate them when selecting suppliers and overseeing contract performance 
· Evaluate tenders and select providers in an objective and rigorous way, in line with relevant guidelines and principles 
Escalate procurement and contract management issues with your supervisor when needed
	Adept

	· [image: ]
	Manage and Develop People
Engage with and motivate staff, and develop their capability and potential

	· Define and clearly communicate roles, responsibilities and performance standards to achieve team outcomes 
· Adjust performance development processes to meet the diverse abilities and needs of individuals and teams 
· Develop work plans that consider capability, strengths and opportunities for development 
· Be aware of the effects of bias when managing team members 
· Seek feedback about your management capabilities and develop strategies to improve on them 
· Address and resolve team and individual performance issues, including unsatisfactory performance, promptly and effectively 
· Monitor and report on team performance in line with established performance development frameworks 
Develop positive relationships to ensure cultural safety and trust between team members
	Adept



	Occupation specific capability set
	Behavioural indicators
	Level

	Relationship management
[image: ]
	Relationships and engagement	
Stakeholder management
	Identifies the communications and relationship needs of stakeholder groups. 
Translates communications/stakeholder engagement strategies into specific activities and deliverables. 
Facilitates open communication and discussion between stakeholders, acting as a single point of contact by developing, maintaining and working to stakeholder engagement strategies and plans.  
Provides informed feedback to assess and promote understanding. 
Facilitates business decision-making processes. 
Captures and disseminates technical and business information.
	Level 5
RLMT

	Requirements definition and management
[image: ]
	Change and transformation	
Business change management
	Plans and drives scoping, requirements definition and prioritisation activities for large, complex initiatives.
Selects, adopts and adapts appropriate requirements definition and management methods, tools and techniques selecting appropriately from predictive (plan-driven) approaches or adaptive (iterative/agile) approaches. 
Obtains input from, and formal agreement to, requirements from a diverse range of stakeholders.
Negotiates with stakeholders to manage competing priorities and conflicts. 
Establishes requirements baselines. 
Ensures changes to requirements are investigated and managed.
Contributes to the development of organisational methods and standards.
	Level 5 REQM

	Organisational capability development
[image: ]
	Change and transformation	
Business change management
	Develops and maintains a detailed knowledge of capability improvement approaches and techniques and selects appropriate approaches for the organisation. 
Contributes effectively to identifying new areas of capability improvement within the organisation which may be enhancements to skills, technology or processes. 
Carries out capability improvement assignments, such as maturity or performance assessments to identify strengths and weaknesses. 
Selects and prioritises improvement opportunities, generates buy-in and plans improvement activities justified by measurable organisational benefits. 
Mentors and supports localised continuous improvement activities.
	Level 5
OCDV



Complementary capabilities 
Complementary capabilities are also identified from the Capability Framework and relevant occupation-specific capability sets. They are important to identifying performance required for the role and development opportunities. 
Note: capabilities listed as ‘not essential’ for this role are not relevant for recruitment purposes however may be relevant for future career development.
	Capability group/sets
	Capability name
	Description
	Level

	[image: ]
	Manage Self
	Be persistent, self-reflect and commit to learning 
	Adept

	[image: ]
	Work Collaboratively
	Collaborate with others and value their contribution
	Adept

	[image: ]
	Influence and Negotiate
	Gain consensus and commitment from others, and resolve issues and conflicts
	Adept

	[image: ]
	Plan and Prioritise
	Plan to achieve priority outcomes and respond flexibly to changing circumstances
	Intermediate

	[image: ]
	Procurement and Contract Management
	Understand and use procurement processes to ensure effective purchasing and contract performance
	Intermediate




	Occupation specific capability set
	Behavioural indicators
	Level

	Business modelling
[image: ]
	Change and transformation	
Business change management
	The production of abstract or distilled representations of real world, business or gaming situations in traditional or trans-media applications, to aid the communication and understanding of existing, conceptual or proposed scenarios. Predominantly focused around the representation of processes, roles, data, organisation and time. Models may be used to represent a subject at varying levels of detail and decomposition.
	Level 5
BSMO

	Business process improvement
[image: ]
	Strategy and architecture	
Business strategy and planning
	The creation of new and potentially disruptive approaches to performing business activities in order to create business opportunities; deliver new or improved products/services; or to improve supply chains. The identification and implementation of improvements to business operations, services and models. The assessment of the costs and potential benefits of the new approaches. The analysis and design of business processes in order to adopt and exploit technologies to improve business performance. The development of enterprise process management capabilities to increase organisational agility and responsiveness to change.
	Level 5
BPRE

	Research
[image: ]
	Strategy and architecture	
Business strategy and planning
	The systematic creation of new knowledge by data gathering, innovation, experimentation, evaluation and dissemination. The determination of research goals and the method by which the research will be conducted. The active participation in a community of researchers; communicating formally and informally through digital media, conferences, journals, books and seminars.	
	Level 4
RSCH



Role Description 
Accountant	1		[image: I work for NSW]

Role Description Senior Systems Analyst	1		[image: NSW Government]
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