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Ongoing Correctional Officer Factsheet


If you have previously worked as a Correctional Officer in any jurisdiction. Classification (Rank) on appointment is determined as follows:
Probationary Correctional Officer salary 
The appointee does not hold Certificate III in Correctional Practice.
Correctional Officer Year 1 salary 
The appointee holds a Certificate III in Correctional Practice issued within the last three years by a registered training organisation in Australia. 
If Certificate III has been awarded outside of the three year timeframe, the Correctional Officer must have continuity of service within the industry from the date the certificate was awarded to the date that an offer of ongoing employment is made.
Correctional Officer Year 2 salary
The appointee holds the required Certificate III in Correctional Practice and since completion of Certificate III also has the equivalent of 12 months full time equivalent experience in the role of Correctional Officer within any correctional service organisation. 
Appointees that are former Corrective Service NSW Custodial Officers will have their previous experience assessed in conjunction with the break in service to determine the appropriate commencing salary.
If a candidate is issued an offer letter which does not confirm the appropriate higher commencement salary and they believe they are eligible, the candidate must not sign the offer. The candidate must request a review of the salary offered by sending an email to HR.Support@dcj.nsw.gov.au attaching the required supporting evidence within 7 days of the date of the letter of offer.
A new offer letter may be issued with the higher commencing salary rate once eligibility has been assessed.
Upon appointment, appointee qualifications will be assessed against CSNSW’s Certificate III current training package. Appointees may be required to complete modules of CSNSW’s Certificate III if their existing qualification does not cover all of the same competencies.
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