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	ROLE DESCRIPTION 
[bookmark: Title] 

Senior Business Analyst




	Portfolio 
	Communities and Justice

	Department
	Department of Communities and Justice

	Division/Branch/Unit
	Homes NSW / Housing Portfolio / Teacher and Policy Housing

	Location
	Sydney

	Classification/Grade/Band
	Clerk Grade 9/10

	Role Number
	TBC

	OSCA Code
	273232

	PCAT Code
	1226192

	Date of Approval
	19 May 2026
	Ref: HT&P024

	Agency Website
	www.dcj.nsw.gov.au


[bookmark: _Hlk202877858]Please see job notes and/or advertisement for more information on specific role qualification requirements and relevant experience. 

Homes NSW overview
[bookmark: _Hlk163030612]The NSW Government is determined to make NSW a place where everyone has access to safe and secure housing, and where experiences of homelessness are rare, brief and non-recurring. 
Homes NSW is a division of the Department of Communities and Justice. It brings together the housing and homelessness functions of the Department of Communities and Justice, the NSW Land and Housing Corporation, Aboriginal Housing Office and key worker housing functions from across government all under one roof.
Homes NSW leads work to deliver more social and affordable housing, end the cycle of homelessness, and deliver quality public housing to our 262,000 tenants across NSW.
As a single division, we are streamlining services to ensure we meet the needs of the people we support, with empathy, efficiency and effectiveness. We are elevating the voice of people with lived experience of social housing, housing services and homelessness.
We strive for excellence in service delivery and partner with all levels of government, sector and communities to address the housing crisis. 
Most importantly, Homes NSW puts people at the heart – including our staff. Working for us means you are joining a division where your expertise and skills will be valued.

Primary purpose of the role
The Senior Business Analyst is responsible for delivering data to support the development and provision of business and asset strategies for Teacher and Police Housing (TaPH) property portfolio. This includes identifying, documenting and analysing the TaPH’s business metrics and portfolio performance data, the feasibility of alternative solutions and recommending new approaches to enable business improvements. 
	
[bookmark: Purpose]Key accountabilities
· Contribute  to formation and delivery of strategy, organisational planning, reporting and business performance including stakeholder presentations, engagements, briefs and any ad hoc projects. 
· Produce, maintain and review business metrics and portfolio data to help assessment of business performance and informed decision making including the identification of overall trends and system responses.
· Contribute to the delivery of various reporting requirements, including Asset Management Plan, Annual Report, Business Plans, Statement of Business Intent, Annual Valuation program and Renat assessments and any required stake holder reporting (internal and external).
· Interpret and translate new reporting requirements to management team in plain language and advice the impact on business operations, including implementation of required changes.
· Review asset utilisation data and tenancy demand data to support an evidence-based asset recycling program 
· Plan and manage the data capture and hands-on analysis of business situations and changes using advanced Excel (or equivalent) techniques and formula. 
· Provide economic policy advice by undertaking strategic research and maintaining knowledge of external factors impacting on the TaPH business operations. 
· Manage and develop stakeholder relationships through effective communication, negotiation and issues management to define business requirements and trends to enable informed business decisions and service level improvements.

[bookmark: Accountabilities]Key challenges
· [bookmark: Challenges]Managing deliverables independently against rapidly shifting priorities to respond to internal and external demands.
· Balancing business objectives of commercialism, probity and risk management for the long-term benefit of the portfolio.
· Navigating a complex operating environment with legacy systems, established workforce norms, and multiple interdependent reform programs.
Key relationships
	Who
	Why

	[bookmark: InternalRelationships]Internal
	

	Manager
	· Provide updates and insights from business analysis activities across priority reform programs.
· Escalate key risks, challenges or stakeholder issues requiring executive visibility or decision-making.
· Support strategic alignment of analysis outputs with broader divisional priorities and initiatives.




	Work Team
	· Inspire, guide, support and motivate team, provide direction and manage performance
· Review the work and proposals of team members
· Encourage team to work collaboratively to contribute to achieving the team’s business outcomes

	[bookmark: Start][bookmark: ExternalRelationships]External
	

	Customers/stakeholders
	· Resolve and provide solutions to straight forward issues
· Respond to queries and resolve straight forward issues
· Manage the flow of information, seek clarification and provide advice and responses to ensure prompt resolution of issues
· Address/respond to queries and provide solutions where possible, or redirect query to relevant area

	Vendors / Service Providers
	· Negotiate and approve contracts and service agreements
· Manage contracts and monitor provision of service to ensure compliance with contracts and service agreements
· Contact to provide and gather information and resolve routine issues

	Industry professionals/ consultants
	· Seek/maintain specialist knowledge/advice and collaborate on portfolio management issues and keep up with best practices 
· Participate in forums, groups to represent the agency and share information
Participate in discussions regarding innovation and best practice



Role dimensions
Decision making
The role will operate with a high level of autonomy within the requirements of the agreed work plan and establishes strategic operational priorities in consultation with the Senior Manager, Business Strategy & Performance.

Reporting line
[bookmark: ReportingLine]The role reports to the Senior Manager, Business Strategy & Performance.

Direct reports
One direct reports 

Budget/Expenditure
[bookmark: Budget]In line with approved delegations. 

Essential requirements
· Appropriate tertiary qualifications in a discipline relevant to data analysis in property and asset management, or relevant business/financial certification.
· Experience in Salesforce and relevant professional experience would be highly regarded.
[bookmark: EssentialReqs]
Appointments are subject to reference checks. Some roles may also require the following checks/ clearances:
· National Criminal History Record Check in accordance with the Disability Inclusion Act 2014
· Working with Children Check clearance in accordance with the Child Protection (Working with Children) Act 2012

[bookmark: _Hlk219878438]Capabilities for the role
The NSW public sector capability framework describes the capabilities (knowledge, skills and abilities) needed to perform a role. There are four main groups of capabilities: personal attributes, relationships, results and business enablers, with a fifth people management group of capabilities for roles with managerial responsibilities. These groups, combined with capabilities drawn from occupation-specific capability sets where relevant, work together to provide an understanding of the capabilities needed for the role.
The capabilities are separated into focus capabilities and complementary capabilities
Focus capabilities	
Focus capabilities are the capabilities considered the most important for effective performance of the role. These capabilities will be assessed at recruitment. 
The focus capabilities for this role are shown below with a brief explanation of what each capability covers and the indicators describing the types of behaviours expected at each level.
	FOCUS CAPABILITIES

	Capability group/sets
	Capability name
	
	Behavioural indicators
	Level

	[image: personal-attributes]
	Display Resilience and Courage
Be open and honest, prepared to express your views, and willing to accept and commit to change
	· Be flexible, show initiative and respond quickly when situations change
· Give frank and honest feedback and advice
· Acknowledge when someone challenges your ideas, seek to understand why and respond appropriately
· Raise and work through challenging issues and seek alternatives
· Respond professionally when under pressure and in challenging situations

	Adept

	[image: relationships]
	Work Collaboratively
Collaborate with others and value their contribution
	· Encourage a workplace culture that values collaboration
· Communicate with other teams to improve information sharing
· Share lessons learned with other teams and business units
· Identify opportunities to collaborate with stakeholders, including people with lived experience, to develop better processes and solutions
· Actively use digital information platforms, collaboration tools and other digital technologies to share information and work with diverse audiences to solve problems and improve services
· Consider diverse cultural perspectives to provide insights into collaborative work


	Adept

	[image: results]
	Think and Solve Problems
Think, analyse and consider the broader context to develop practical solutions
	· Undertake objective, critical analysis to reach accurate conclusions that recognise and manage contextual issues
· Work through issues, weigh up alternatives and identify the most effective solutions in collaboration with others
· Consider the wider business context when thinking about options to resolve issues
· Explore a range of possibilities and creative alternatives to improve systems, processes and business practices
· Put systems and processes in place that are supported by high-quality research and analysis
· Look for opportunities to design innovative solutions to meet customers’ needs and service demands
· Evaluate the performance and effectiveness of services, policies and programs against clear criteria

	Advanced

	[image: business-enablers]
	Technology
Understand and use available technology to maximise efficiencies and effectiveness
	· Promote using creative and accessible technology in your organisation
· Actively manage risk to ensure compliance with cyber security and acceptable use of technology, including record keeping, cybersecurity, privacy, and responsible artificial intelligence use
· Keep up to date with new technology and technological trends to understand how using them can support business outcomes
· Seek advice from appropriate subject matter experts about using technology to achieve business strategies and outcomes
· Lead the appropriate use of digital systems, ensuring outputs are aligned with legal, ethical, and organisational standards

	Advanced

	[image: people-management]
	Manage and Develop People
Engage with and motivate staff, and develop their capability and potential
	· Collaborate with your team to set clear performance standards and deadlines in line with established performance development frameworks
· Look for ways to develop team capability and recognise and develop individual potential
· Be constructive and build on strengths by giving timely feedback that people can act on
· Identify and act on opportunities to coach and mentor others
· Recognise performance issues that need to be dealt with and work promptly to resolve them
· Effectively support and manage team members who are working flexibly and in different locations
· Create a safe environment that considers and respects team members’ individual differences, backgrounds and cultures
· Reflect on feedback about your management style and potential areas where you can improve

	Intermediate





[bookmark: _Hlk219815164]Complementary capabilities
Complementary capabilities are also identified from the Capability Framework and relevant occupation-specific capability sets. They are important to identify performance required for the role and development opportunities. 
Note: capabilities listed as ‘not essential’ for this role are not relevant for recruitment purposes, however, may be relevant for future career development.
	[bookmark: _Hlk219814669]COMPLEMENTARY CAPABILITIES

	Capability Group/Sets
	Capability Name
	Description
	Level

	
[image: personal-attributes]
	
	
	

	
	Act with Integrity
	Be ethical and professional, and uphold and promote the public sector values
	Adept
	
	Manage Self
	Be persistent, self-reflect and commit to learning
	Adept
	
	Value Diversity and Inclusion
	Be inclusive and respect diverse backgrounds, experiences and perspectives
	Intermediate
	
[image: relationships]
	
	
	

	
	Communicate Effectively
	Communicate clearly, pay attention to others and respond with understanding and respect
	Adept
	
	Commit to Customer Service
	Provide customer-focused services in line with public sector and organisational objectives
	Intermediate
	
	Influence and Negotiate
	Gain consensus and commitment from others, and resolve issues and conflicts
	Intermediate
	
[image: results]
	
	
	

	
	Deliver Results
	Achieve results by using resources efficiently and committing to quality outcomes
	Adept
	
	Plan and Prioritise
	Plan to achieve priority outcomes and respond flexibly to changing circumstances
	Intermediate
	
	Demonstrate Accountability
	Be proactive and responsible for your actions, and follow legislation, policy and guidelines
	Intermediate
	
[image: business-enablers]
	
	
	

	
	Finance
	Understand and apply financial processes to achieve value for money and minimise financial risk
	Adept
	
	Procurement and Contract Management
	Understand and use procurement processes to ensure effective purchasing and contract performance
	Intermediate
	
	Project Management
	Understand and use effective ways to plan, coordinate and control projects
	Foundational
	
[image: people-management]
	
	
	

	
	Inspire Direction and Purpose
	Communicate goals, priorities and vision, and recognise achievements
	Foundational
	
	Optimise Business Outcomes
	Manage people and resources effectively to achieve public value
	Intermediate
	
	Manage Reform and Change
	Support and champion change, and help others to engage with change
	Intermediate



		1
	



	[bookmark: Footer_Title]	3
	



image3.png
Relationships




image4.png
Results




image5.png
()

N\

Business
enablers




image6.png
People
management




image7.png
Personal
attributes




image8.png
Relationships




image9.png
Results




image10.png
e

N

Business
enablers




image11.png
People
management




image2.png
Personal
attributes




image12.png
NSW

GOVERNMENT





