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Reference table: Not in Placement (NIP) procedure 

Permanency Support Program  
(PSP) providers 

DCJ Child and Family District  
Units (CFDUs) 

PSP providers are not required to ‘apply’ for the 
Case Coordination – NIP funding package. 

Our central office extracts data from ChildStory and 
pays on confirmation by a provider’s contract 
manager. 

To make sure the payment systems work as 
intended, it’s really important that providers use 
ChildStory Partner to: 

1. create an Away from Placement Whereabouts 
record, when a child experiences an AFP event 

2. end-date the AFP Whereabouts record when 
the child returns to their primary placement, or 
transitions to a new placement 

3. close the primary Placement record, if the AFP 
period expires (maximum 8 weeks for foster 
care; 4 weeks for ITC). 

It’s a good idea for providers to also check that their 
CFDU has: 

4. referred children that are NIP to the district’s 
complex case panel. 

Note:  All rise.articulate hyperlinks in this table operate outside the DCJ 
Citrix environment. If you experience difficulties, manually 
copy/paste the hyperlinks into a supported browser. 

CFDUs are notified of children who are Away from 
Placement (AFP), when they receive an AFP 
Whereabouts entered by the provider in ChildStory 
Partner.  

It’s really important that CFDUs monitor the period 
of time that a child is AFP (maximum 8 weeks) to: 

1. refer the child to the district complex case panel 
(or equivalent), if it looks like the child’s AFP 
period will expire 

2. obtain approval for NIP funding package from a 
Director Community Services or above (usually 
via complex case panel minutes), if the AFP 
period expires 

3. create a Case Coordination – NIP funding 
package in ChildStory.  

It’s a good idea for CFDU’s to also check that a PSP 
provider has: 

4. closed the AFP Whereabouts record when the 
child has returned to their primary placement, 
or enters a new placement 

5. closed the primary Placement record, if the AFP 
period expires (maximum 8 weeks).  

Additional resources 

 PSP Away from Placement policy 

 PSP Packages eligibility business rules and 
inclusions 
 
 

 PSP Rates (effective from 1 October 2022) 

https://rise.articulate.com/share/pOAPq5mtxfm5RRSHvKeJ4KfSuq0JlslN#/lessons/1svbVjoZPVgT3id6Vulh7_55nbglZcxd
https://rise.articulate.com/share/pOAPq5mtxfm5RRSHvKeJ4KfSuq0JlslN#/lessons/8o94Lbz3NSGfRb8iiX6wo5LwPo89-JwX
https://rise.articulate.com/share/6NZ2aDrEuItI4lKD5DVTj7nD0TGsneua#/lessons/FQ7GlJrxtCFTu-WIIgPyCkVdcZFC8vrh
https://rise.articulate.com/share/04lc8lqi0a_vQC-q_xvz7MBYobFmsDBc#/lessons/Zt4nZ0rJ88IyfdmoGQJBRqCjRXGBiY00
https://rise.articulate.com/share/0kiVf1gioU4bH0C_FtY7eA4CCilAp51A#/lessons/HCFTW0TPXWVeI4miGVtoVOIPFaMvOtew
https://rise.articulate.com/share/fyX7rlY2i2iacxnWhVWesf3kXUsZo7g9#/lessons/Jg-eIva8XF0qGSxKTN_H2K5Fh8rlw2nX
https://www.facs.nsw.gov.au/__data/assets/pdf_file/0005/634919/PSP-Away-from-Placement-Policy.pdf
file://///Bizlink/dhs/CS/USER2/HASLEMA3.BIZLINK/____From%20To/PSP%20Packages%20Eligibility%20Rules%20and%20Inclusion
https://dcj.nsw.gov.au/content/dam/dcj/dcj-website/documents/service-providers/out-of-home-care-and-permanency-support-program/contracts-funding-and-packages/psp-and-residential-care-rates.pdf

