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Schedule 4 – Legislation and Policies  

This Schedule is to set out in detail the Service Provider's obligations in respect of the Legislation, 
Policies and Practices. 

Service Provider Name «Provider_name» 

PLA ID «PSP_PLA_ID» 

Program Family Preservation 
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1. Purpose  

(a) The purpose of this Schedule is to set out in detail the Service Provider's obligations 
in respect of the Legislation, Policies and Practices.  

(b) The Service Provider, in carrying out its obligations under the Funding Deed and 
this Program Level Agreement and the Schedules, must comply with: 

i. all relevant legislation, regulations, policies, guidelines and procedures, 
including but not limited to, those listed in this Schedule. 

ii. the Service Provider is bound by any legislative or regulative amendments to 
any relevant legislation listed in this Schedule or any other legislative and 
regulative instruments, in any jurisdiction, that the Service Provider must 
adhere to. 

iii. the Service Provider is bound by any new relevant legislative or regulative 
requirements that relevant Parliaments throughout the Commonwealth might 
pass from time to time during the term of this Program Level Agreement. 

iv. any government policies referred to or made available to the Service Provider 
by DCJ or any other relevant Agency (including by reference to an internet 
site). 

v. DCJ reserves the right to update, withdraw or create new policies, procedures 
and guidelines listed in this Schedule or created for insertion into this 
Schedule at any time during the term of this Program Level Agreement. 

(c) For clarity the Service Provider agrees that all the all legislation, regulations, 
policies, guidelines and procedures listed in this Schedule are to the extent they are 
relevant and applicable to the subject matter of this Agreement, deemed to be 
incorporated by reference into this Agreement 
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2. Obligations 

The Service Provider must implement its own policies and procedures in accordance with 
service requirements and the legislation and DCJ policies included as following and where by 
amended or replaced from time to time relevant to the Permanency Support (Out-of-Home 
Care) Program. 

DCJ is committed to implementing changes to DCJ delivery of the Familiy Preservation 
Services that will support the objectives of the Permanency Support (Out-of-Home Care) 
Program. DCJ may amend and update policies, procedures and practices to support these 
developments. 

2.1 Permanency Support Program Description (Program) 

 The service provider must, as part of the requirements under this Program Level 
Agreement and the Schedules, comply with the Program Requirements document 
which is accessible at the DCJ :. 

 DCJ reserves the right to amend and update the Permanency Support Program 
Requirements guideline document at any time during the term of this Program Level 
Agreement. 

2.2 Legislation and regulation 

The Service Provider is bound by, but not limited to, the following laws and requirements 
contained within the following pieces of legislation and regulation: 

 Administrative Decisions Review Act 1997 

 Children and Young Persons (Care and Protection) Act 1998 
 Children and Young Persons (Care and Protection) Regulation 2012 

 Child Protection (Working with Children) Act 2012 

 Child Protection (Working with Children) Regulation 2013 

 Children’s Guardian Act 2019 
 Community Services (Complaints, Review and Monitoring) Act 1993 

 Community Welfare Act 1987 

 Ombudsman Act 1974 

 Ombudsman Regulation 2016 

 Adoption Act 2000 

 Adoption Regulation 2015 

 Government Information (Public Access) Act 2009 

 NSW Privacy and Personal Information Protection Act 1998 

 NSW Health Records and Information Privacy Act 2002 

 NSW Work Health and Safety Act 2011 

 NSW Work Health and Safety Regulation 2017 

 State Records Act 1998 

 Privacy Act 1988 (Commonwealth) 

2.3 Legislation-based policy requirements 

 The Service Provider is bound by, but not limited to, the following policy 

requirements created by legislative or regulative provisionsNSW Child 
Safe Standards for Permanent Care  

https://legislation.nsw.gov.au/view/html/inforce/current/act-1997-076
https://legislation.nsw.gov.au/view/html/inforce/current/act-1998-157?query=((Repealed%3DN+AND+PrintType%3D%22act.reprint%22+AND+PitValid%3D%40pointInTime(20220329000000))+OR+(Repealed%3DN+AND+PrintType%3D%22reprint%22+AND+PitValid%3D%40pointInTime(20220329000000))+OR+(Repealed%3DN+AND+(PrintType%3D%22epi.reprint%22+OR+PrintType%3D%22epi.electronic%22)+AND+PitValid%3D%40pointInTime(20220329000000)))+AND+Content%3D(%22Children+and+Young+Persons+(Care+and+Protection)+Act+1998%22)&dQuery=Document+Types%3D%22%3Cspan+class%3D%27dq-highlight%27%3EActs%3C%2Fspan%3E%2C+%3Cspan+class%3D%27dq-highlight%27%3ERegulations%3C%2Fspan%3E%2C+%3Cspan+class%3D%27dq-highlight%27%3EEPIs%3C%2Fspan%3E%22%2C+Search+In%3D%22%3Cspan+class%3D%27dq-highlight%27%3EAll+Content%3C%2Fspan%3E%22%2C+Exact+Phrase%3D%22%3Cspan+class%3D%27dq-highlight%27%3EChildren+and+Young+Persons+(Care+and+Protection)+Act+1998%3C%2Fspan%3E%22%2C+Point+In+Time%3D%22%3Cspan+class%3D%27dq-highlight%27%3E29%2F03%2F2022%3C%2Fspan%3E%22
https://legislation.nsw.gov.au/view/html/inforce/current/act-1998-157?query=((Repealed%3DN+AND+PrintType%3D%22act.reprint%22+AND+PitValid%3D%40pointInTime(20220329000000))+OR+(Repealed%3DN+AND+PrintType%3D%22reprint%22+AND+PitValid%3D%40pointInTime(20220329000000))+OR+(Repealed%3DN+AND+(PrintType%3D%22epi.reprint%22+OR+PrintType%3D%22epi.electronic%22)+AND+PitValid%3D%40pointInTime(20220329000000)))+AND+Content%3D(%22Children+and+Young+Persons+(Care+and+Protection)+Act+1998%22)&dQuery=Document+Types%3D%22%3Cspan+class%3D%27dq-highlight%27%3EActs%3C%2Fspan%3E%2C+%3Cspan+class%3D%27dq-highlight%27%3ERegulations%3C%2Fspan%3E%2C+%3Cspan+class%3D%27dq-highlight%27%3EEPIs%3C%2Fspan%3E%22%2C+Search+In%3D%22%3Cspan+class%3D%27dq-highlight%27%3EAll+Content%3C%2Fspan%3E%22%2C+Exact+Phrase%3D%22%3Cspan+class%3D%27dq-highlight%27%3EChildren+and+Young+Persons+(Care+and+Protection)+Act+1998%3C%2Fspan%3E%22%2C+Point+In+Time%3D%22%3Cspan+class%3D%27dq-highlight%27%3E29%2F03%2F2022%3C%2Fspan%3E%22
http://www.legislation.nsw.gov.au/#/view/regulation/2012/425
http://www.legislation.nsw.gov.au/#/view/act/2012/51
http://www.legislation.nsw.gov.au/#/view/regulation/2013/156
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-2019-025
https://legislation.nsw.gov.au/view/whole/html/inforce/current/act-1987-052
http://www.legislation.nsw.gov.au/#/view/act/1974/68
http://www.legislation.nsw.gov.au/#/view/regulation/2016/338
http://www.legislation.nsw.gov.au/#/view/act/2000/75
http://www.legislation.nsw.gov.au/#/view/regulation/2015/490
https://legislation.nsw.gov.au/view/html/inforce/current/act-2009-052
https://legislation.nsw.gov.au/view/html/inforce/current/act-2009-052
https://legislation.nsw.gov.au/view/html/inforce/current/act-1998-133
https://legislation.nsw.gov.au/view/html/inforce/current/act-2002-071
https://legislation.nsw.gov.au/view/html/inforce/current/act-2011-010
https://legislation.nsw.gov.au/view/html/inforce/current/sl-2017-0404
https://legislation.nsw.gov.au/view/html/inforce/current/act-1998-017
https://www.legislation.gov.au/Details/C2014C00076
https://ocg.nsw.gov.au/sites/default/files/2022-01/P_SOOHC_ChildSafeStandardsPermanentCare.pdf?Embed=Y
https://ocg.nsw.gov.au/sites/default/files/2022-01/P_SOOHC_ChildSafeStandardsPermanentCare.pdf?Embed=Y
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 Child Safe Organisations 

 Charter of Rights for Children and Young People in Out-of-Home Care 

 Guidelines for the Provision of Assistance after Leaving Out of Home 
Care  

2.4 Related NSW Government Policy 

The Service Provider is bound by, but not limited to, the following policy NSW Government 
Policy requirements: 

 Child Wellbeing and Child Protection – NSW Interagency Guidelines 
 NSW Human Services Outcomes Framework  

2.5 Permanency Support Program Policy  

The Service Provider is bound by, but not limited to, the following Permanency Support 
Program Policy documents: 

 Permanency Case Management Policy and associated Rules and 
Practice 

 Guidance 

 Aboriginal Case Management Policy and associated Rules and 
Practice 

 Guidance 

 Away from Placement or Not in Placement Policy 

 Critical Events Policy 

 Guiding Principles for strengthening the participation of local 
Aboriginal 

 community in child-protection decision-making 

 Common Principles for contact 

Further policies related to case work or otherwise to support best practice can be found at the  
www.facs.nsw.gov.au website on the Deliver the Permanency Support Program for funded 
Services page.   

2.6 DCJ Funding Policy 

The Service Provider is bound by, but not limited to, the following documents: 

 Charter for working with contracted service providers 

 Pricing, procuring and contracting human services 

 Maintaining secure information and notifying us of information 
security incidents 

 Funded Contract Management Framework 

 Fraud Control Plan 

2.7 Memoranda of Understanding, Protocols, inter-agency policies 

 Joint Operational Practice Guidelines for Children and Young People 
who are shared clients of DCJ and Juvenile Justice  

https://ocg.nsw.gov.au/child-safe-scheme
https://ocg.nsw.gov.au/child-safe-scheme
http://www.community.nsw.gov.au/parents,-carers-and-families/for-young-people/are-you-in-care/charter-of-rights
https://www.facs.nsw.gov.au/__data/assets/pdf_file/0004/322258/Ministerial-Guidelines-Publication-version.pdf
https://www.facs.nsw.gov.au/__data/assets/pdf_file/0004/322258/Ministerial-Guidelines-Publication-version.pdf
http://www.community.nsw.gov.au/kts
https://www.facs.nsw.gov.au/resources/human-services-outcomes-framework
https://www.facs.nsw.gov.au/families/permanency-support-program/permanency-case-management-policy
https://www.facs.nsw.gov.au/families/permanency-support-program/aboriginal-case-management-policy
https://www.facs.nsw.gov.au/__data/assets/pdf_file/0005/634919/PSP-Away-from-Placement-Policy.pdf
https://www.facs.nsw.gov.au/__data/assets/file/0004/676453/PSP-Critical-Events-Policy.pdf
https://www.facs.nsw.gov.au/__data/assets/file/0003/373233/gmar_facs_guiding_principles_Nov2015.pdf
https://www.facs.nsw.gov.au/__data/assets/file/0003/373233/gmar_facs_guiding_principles_Nov2015.pdf
https://www.facs.nsw.gov.au/__data/assets/file/0003/373233/gmar_facs_guiding_principles_Nov2015.pdf
https://www.facs.nsw.gov.au/__data/assets/file/0006/390228/common-principles-for-contact-principles-overview.docx
https://www.facs.nsw.gov.au/providers/children-families/deliver-psp/resources/psp-service-packages
https://www.facs.nsw.gov.au/providers/children-families/deliver-psp/resources/psp-service-packages
https://www.facs.nsw.gov.au/providers/children-families/deliver-psp/resources/psp-service-packages
https://www.facs.nsw.gov.au/providers/working-with-us/working-with-you/charter#:~:text=This%20charter%20conveys%20the%20principles,for%20individuals%2C%20families%20and%20communities.
https://www.facs.nsw.gov.au/providers/working-with-us/working-with-you/pricing-procuring-and-contracting-human-services
https://www.facs.nsw.gov.au/providers/working-with-us/working-with-you/information-security
https://www.facs.nsw.gov.au/providers/working-with-us/working-with-you/information-security
https://www.facs.nsw.gov.au/providers/working-with-us/fcm-resources/about
https://www.facs.nsw.gov.au/providers/working-with-us/fcm-resources/about
https://www.facs.nsw.gov.au/__data/assets/pdf_file/0006/428352/Fraud-and-Corruption-Prevention-Control-Policy-FACS.pdf
https://www.facs.nsw.gov.au/__data/assets/pdf_file/0006/428352/Fraud-and-Corruption-Prevention-Control-Policy-FACS.pdf
http://www.community.nsw.gov.au/__data/assets/pdf_file/0007/319921/endorsed_practice_guidelines.pdf
http://www.community.nsw.gov.au/__data/assets/pdf_file/0007/319921/endorsed_practice_guidelines.pdf


 
 

Schedule 4 – Permanency Support Program – July 2019  5 

 

 Protocol between DCJ and the NSW Public Guardian for the 
appointment of the Public Guardian with an Advocacy Function for a 
young person with a disability who is planning to transition from 
statutory care to adult disability services 

 National Partnership Agreement on Universal Access to Early 
Childhood Education 

2.8 Other related policy 

 United Nations Convention on the Rights of the Child  

 United Nations Declaration on the Rights of Indigenous Peoples 
 Transitioning from out-of-home care to independence: A nationally 

consistent approach to planning  
 

 

3. Service Provider Declaration 

I have read, understood and agree with the Schedule 4 Legislation and Policies as it relates to the 

Program Level Agreement. 

 

Service Provider: «Provider_name»    

Delegated Signatory 

 

Name:  

Position in Organisation:  

Date:  

Signature:  

 

Department of Communities and Justice:  

Delegated Signatory 

 

Name:  

Position in Organisation:  

Date:  

Signature:  

 

 
 
 

 

 

 

 

 

 

https://www.facs.nsw.gov.au/__data/assets/pdf_file/0006/590433/protoco.pdf
https://www.facs.nsw.gov.au/__data/assets/pdf_file/0006/590433/protoco.pdf
https://www.facs.nsw.gov.au/__data/assets/pdf_file/0006/590433/protoco.pdf
https://www.facs.nsw.gov.au/__data/assets/pdf_file/0006/590433/protoco.pdf
https://federalfinancialrelations.gov.au/sites/federalfinancialrelations.gov.au/files/2021-01/early_childhood_education_np_2009.pdf
https://federalfinancialrelations.gov.au/sites/federalfinancialrelations.gov.au/files/2021-01/early_childhood_education_np_2009.pdf
http://www.ohchr.org/en/professionalinterest/pages/crc.aspx
http://www.un.org/esa/socdev/unpfii/documents/DRIPS_en.pdf
https://www.dss.gov.au/sites/default/files/documents/out_of_home_care_rpt.pdf
https://www.dss.gov.au/sites/default/files/documents/out_of_home_care_rpt.pdf

