
Information sharing compliance checklist

If you or your organisation wish to share information under Part 13A of the Crimes (Domestic and Personal 
Violence) Act 2007 (Part 13A), you must comply with the Domestic Violence Information Sharing Protocol 
(Protocol). Compliance with the Protocol must be determined using this Compliance Checklist. The checklist 
should be read in conjunction with chapter 18 Compliance located in the Protocol.

Service providers must use the checklist to:

 • Assess their state of readiness to share information under the Protocol

 • Conduct annual compliance self-assessments

 • Report on compliance to their funding body if applicable, and

 • Report on any remedial action.

Funding bodies must use the checklist to:

 • Assess and monitor a service provider’s state of readiness to share information under the Protocol

 • Monitor a service provider’s ongoing compliance with the Protocol

 • Determine and monitor any remedial actions necessary to ensure future compliance with the Protocol, and

 • Conduct formal audits.

Instructions 

State of readiness to share information under the Protocol:

 • You must be compliant or partially compliant in each section in Part A, and if partially compliant, set out 
the steps and time frames for full compliance. Where the section is not relevant at the time of completion 
of the checklist, select  N/A and provide a brief explanation.  

Self-assessment by service providers:

 • Rate your level of compliance against each of the sections in Part A (compliant, partially compliant or 
non-compliant), and

 • Provide any relevant additional information in Part B.

If compliant If partially compliant or non-compliant

•	 Submit for review and 
endorsement by senior staff

•	 Maintain on a compliance 
file

•	 Submit copy to the funding 
body as requested

•	 Describe how you or your organisation are not fully compliant
•	 Explain the reason(s) why you are not fully compliant (if you are subject to a 

compliance improvement plan, indicate any progress since the last completion 
of the checklist)

•	 Describe remedial action(s) that will be taken to prevent future non-compliance
•	 Submit for review and endorsement by senior staff
•	 Maintain on a compliance file
•	 Submit copy to the funding body
•	 Submit copy to the NSW Department of Justice as required
•	 Participate in the development of a compliance improvement plan and any 

other actions as required under the Protocol

Desktop review by funding body: 
 • Review self-assessment ratings and any explanation/remedial action listed in Part A
 • Seek further information/clarification if required
 • If the checklist indicates partially compliant or non-compliant, provide guidance and corrective feedback 

or develop a compliance improvement plan with the service provider
 • Monitor the compliance improvement plan until full compliance is achieved
 • Undertake any other actions as required under the Protocol
 • Complete Part C, and
 • Provide any feedback from Part B to the Department of Justice (cpd_unit@adg.nsw.gov.au) as required.
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