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Acknowledgement
of Country

The Department of Communities and Justice pays profound respect to the Traditional Custodians throughout NSW.

We are committed to listening deeply and learning from the immense knowledge, strength, and resilience
of Aboriginal communities. We extend our respects to Elders past and present, and to Stolen Generations
Survivors and their descendants.

We celebrate the rich diversity of Aboriginal people and their enduring cultures and connections to the lands
and waters of NSW.

We recognise the crucial role that families and communities have in providing children with a sense of safety,
belonging, and resilience.

We extend this acknowledgement to all Aboriginal and Torres Strait Islander people employed by the
Department of Communities and Justice. We honour and recognise the unique and vital contributions they
make in keeping our communities safe. Working together, we can build a stronger, more inclusive future
for all.

This report is an opportunity to reflect, improve, and strengthen our programs in genuine partnership with
Aboriginal communities.

This report uses the word "Aboriginal”, recognising that Aboriginal people are the original inhabitants of NSW. We
acknowledge and respect that Torres Strait Islander people are among the First Nations of Australia and that both
Aboriginal and Torres Strait Islander people are an important part of our staff and the communities we work with.
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Parliament House
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The Hon. Kate Washington

Minister for Family and Communities,

Minister for Disability Inclusion
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The Hon. Michael Daley
Attorney General
Parliament House
Sydney NSW 2000

The Hon. Rose Jackson
Minister for Housing,
Minister for Homelessness,
Minister for Youth
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Dear Ministers,

| am pleased to submit the Department of Communities and Justice 2024-25 Annual Report for presentation

to the NSW Parliament.

The Hon. Anoulack Chanthivong
Minister for Corrections
Parliament House

Sydney NSW 2000

The Hon. David Harris
Minister for Veterans
Parliament House
Sydney NSW 2000

The Hon. Jodie Harrison

Minister for Seniors,

Minister for the Prevention of Domestic Violence
and Sexual Assault

Parliament House

Sydney NSW 2000

The Annual Report has been prepared in accordance with the Government Sector Finance Act 2018 and the
NSW Treasury Policy and Guidelines - TPG25-10a Group 1 - Annual Report.

It outlines the operations and performance of the Department of Communities and Justice and includes the
audited financial statements for the period 1 July 2024 to 30 June 2025.

After the report is presented to Parliament, it will be available for public access on the Department of

Communities and Justice website at dcj.nsw.gov.au

Yours sincerely,
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Michael Tidball
Secretary
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About this report

The Department of Communities and Justice Annual Report details the operations and financial performance
for the period 1 July 2024 to 30 June 2025, in accordance with the requirements of the provisions of the
Government Sector Finance Act 2018 and the NSW Treasury Policy and Guidelines-TPG25-10a Group 1-Annual
Report.

The Department of Communities and Justice Annual Report consists of three volumes:

Volume 1: Performance and activities report is a comprehensive account of our operations, achievements, and
performance for the year.

Volume 2: Right to information - Government Information (Public Access) Act 2009 contains Ministerial
Government Information (Public Access) reporting, in accordance with the Government Information (Public
Access) Act 2009 No 52 - NSW Legislation Part 7, clause 125(3) (5) (6).

Volume 3: Audited financial statements is published separately and contains the Department of Communities
and Justice consolidated financial statements, including:

* Department of Communities and Justice (Parent Financial Report)

e John Williams Memorial Charitable Trust

Financial statements for the following agencies are also included in Volume 3:
* Land and Housing Corporation

* Teacher Housing Authority NSW

* Aboriginal Housing Office.

After they are presented to NSW Parliament, all volumes of this report will be available for public access on the
Department of Communities and Justice website at dcj.nsw.gov.au.
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Secretary’s
message

I’'m delighted to introduce the 2024-25 Annual Report for the
NSW Department of Communities and Justice.

This sixth Department of Communities and Justice (DCJ) Annual Report showcases initiatives and achievements
that reflect our purpose and dedication to making a meaningful and positive difference in the lives of children,
families, and communities across NSW.

At the heart of our work this year was a clear focus: working together to strengthen coordination and improve
service delivery across the justice and community systems.

This commitment was reflected in our purpose-driven workforce being named Australia’s Most Attractive
Public Sector Employer by Randstad for the second year running.

It was also key in our continued development of landmark reforms to child protection and out-of-home care.
We achieved significant milestones towards improving outcomes for children and families. This included
eliminating Alternative Care Arrangements and reducing High-Cost Emergency Arrangements. For the first
time in 20 years, we began directly delivering residential care, expanded Intensive Therapeutic Care, and
resumed foster care recruitment.

Homes NSW maintained their focus on supplying more and better homes for people in need. In 2024-25,
1,711 homes were delivered and a record $729 million invested in maintenance upgrades to our homes. We
also implemented the most significant reform to our maintenance delivery model in over a decade with the
commencement of new contracts and establishment of an in-sourced maintenance call centre.

On 1 July 2025, we marked one year since the commencement of the Crimes Legislation Amendment (Coercive
Control) Act 2022, making coercive control an offence in NSW. The Coercive Control Implementation and
Evaluation Taskforce tabled its statutory report in both houses of Parliament in July 2025.

Our work to support seniors was strengthened with the NSW Seniors Card program increasing its membership
base with more than 85,000 new Seniors Card and Senior Savers Card members, and we added more than
500 new participating businesses to the program.

We are leading the implementation of the first dedicated whole-of-government domestic, family and sexual
violence primary prevention strategy. Pathways to Prevention: NSW Strategy for the Prevention of Domestic,
Family and Sexual Violence 2024-2028 was released in September 2024. The Strategy is funded as part

of a broader $230 million Domestic and Family Violence Emergency Package to enhance victim-survivor
safety, which also expanded the Staying Home Leaving Violence program to 12 new Local Government Areas,
including two Aboriginal Community-Controlled Organisation-led services.
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Youth Justice NSW supported 3,220 young people through the Safe Aboriginal Youth program and expanded
Aboriginal Controlled Community Organisation-led services like Youth on Track and the Casework Support
Program, achieving positive outcomes for 76 per cent and 67 per cent of participants, respectively.

We celebrated the Youth Koori Court supporting over 150 Aboriginal young people in its 10 years of operation,
and the Walama List saw 30 graduates in 2024-25, reducing reoffending through culturally safe processes.
The Circle Sentencing Program expanded to eight new courts, completing 150 circles to address offending.

In response to the Disability Royal Commission’s 222 recommendations, we coordinated and published the
NSW Government Response on 31 July 2024. We also developed the NSW Disability Inclusion Plan 2026-2029,
as well as targeted efforts to increase accessible services and employment.

Our people continued to become more reflective of the diverse communities we serve. DCJ’s Aboriginal
workforce grew to 8.4 per cent, surpassing targets, while disability employment increased, contributing
to our ranking as second out of 44 agencies for disability inclusion in the NSW public sector.

These are just some of the many examples in this report that highlight the work and achievements DCJ staff
and communities have delivered together over the past year. | encourage you to read the full report to explore
the breadth and depth of our work and the positive impact we've made.

Thank you to everyone across the DCJ community for your dedication to finding innovative and coordinated
ways of working together to deliver people-centred outcomes. | look forward to seeing this momentum
continue into 2025-26 as we further develop and implement initiatives that make a meaningful and positive
difference in the lives of children, families, and communities across NSW.

g

(

,/\/v\/

—

Michael Tidball

Secretary
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1.1 About us

The Department of Communities and Justice is the lead agency in the Communities and Justice portfolio.

Our purpose is to help create a safe, just, resilient and inclusive NSW in which everyone has the opportunity

to realise their potential. This includes operating an effective legal system, increasing access to social and
affordable housing, supporting and protecting children and families, addressing domestic violence, supporting
young offenders, and promoting community diversity and social cohesion.

1.2 Our values

We live our values every day. They underpin our purpose and drive our approach to delivering services for the
NSW community.

Service

We put people
at the centre of
all we do and

| Trust

We value the
quality of our
. relationships

:Accountabﬂhy

We take

responsibility for

. our decisions and

Integrity

Ethics are at the
heart of all we
do and we show

Respect

We are inclusive
and how we talk
with, and about,
each other

provide the i and do what we | actions. courage by t
highest quality say we will do. acting honestly, matters.
services. consistently and

impartially.

1.3 Our work

We collaborate with the community, our non-government partners, and other agencies to improve outcomes for:
* people experiencing, or who have experienced, domestic and family violence

* people who have experienced sexual assault

* young people and adults in contact with the justice system

* people experiencing or at risk of homelessness and people in need of safe and affordable housing

» children, young people and families who need support

* people with disability

* Aboriginal people, who are overrepresented across all our services

* seniors and carers, whom we support to live active and inclusive lives

» volunteers and volunteer organisations, whom we support to build social cohesion, inclusion and
community resilience

» people from culturally and linguistically diverse backgrounds.
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Our frontline services form the backbone of our operations. We are dedicated to supporting these services to
remain engaged and connected across the department, ensuring we can provide holistic support to our clients
and maintain a sustainable workforce to meet demand. To reinforce this commitment, we have established

our Enterprise Governance Framework in line with the Audit Office of NSW’s governance principles. This
framework outlines the processes and systems through which we fulfill our compliance and governance
responsibilities, emphasising strong leadership, ethical decision-making, transparency, management,
accountability, and performance improvement.

1.4 Our structure

To achieve our purpose of creating a safe, just, resilient and inclusive NSW our operations are structured under
eight divisions. The DCJ structure as at 30 June 2025 is illustrated in the organisational chart below.

In 2024-25, there was a change to the structure of DCJ in response to Administrative Arrangements
(Administrative Changes— Corrective Services NSW) Order 2024, which came into effect on 1 October 2024.
Under this order, Corrective Services NSW was established as a Public Service agency. The Commissioner

is now directly appointed by the Minister, bringing it in line with the roles of other equivalent NSW frontline
commissioner roles, such as Fire and Rescue NSW, the NSW Rural Fire Service and the NSW State Emergency
Service. DCJ is responsible for supporting Corrective Services NSW by providing executive and administrative
services, and overseeing professional conduct, investigations and disciplinary processes.

The latest organisational chart can be viewed on the department's website at: https://dcj.nsw.gov.au/about-us/
who-we-are-and-what-we-do/about-dcj.html

Department of Communities and Justice

Child Protection and Permanency Corporate Services
Courts, Tribunals and Service Delivery Homes NSW
Law Reform and Legal Services Strategy, Policy and Commissioning
System Reform Transforming Aboriginal Outcomes

1.4.1 Other entities
In 2024-25, the following entities continued to sit within DCJ and are reported on in the DCJ Annual Report:

* John Williams Memorial Charitable Trust: A trust that provides respite care and accommodation for
children with disability.

* NSW Land and Housing Corporation: A statutory corporation, governed by the Housing Act 2001, which
aims to actively grow and manage the supply of the right types of housing, at the right time, in the right
areas, for people in need.

* Aboriginal Housing Office: A statutory body established under the Aboriginal Housing Act 1998 (NSW) to
ensure that Aboriginal and Torres Strait Islander people have access to affordable, quality housing.

» Teacher Housing Authority NSW: A statutory corporation constituted under the Teacher Housing Authority
Act 1975, which supports rural and remote communities in NSW by providing and maintaining a quality
housing service for teachers and the NSW Police Force.
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1.4.2 Our department ministers

There are seven responsible Ministers for DCJ. The department also provides support to enable service delivery
under the ministerial portfolios for Police and Counter-terrorism and Multiculturalism.

The Hon. Jihad Dib, MP
Minister for Youth Justice

Minister for Emergency Services

The Hon. Kate Washington, MP
Minister for Families and Communities

Minister for Disability Inclusion

The Hon. Michael Daley, MP

Attorney General

The Hon. Rose Jackson, MLC
Minister for Housing
Minister for Homelessness

Minister for Youth

The Hon. Anoulack Chanthivong, MP

Minister for Corrections

The Hon. David Harris, MP

Minister for Veterans

The Hon. Jodie Harrison, MP
Minister for Seniors

Minister for the Prevention of Domestic Violence
and Sexual Assault
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1.5 Our Leadership Team

The DCJ Executive Leadership Team (ELT) is the principal decision-making body of DCJ. Chaired by the
Secretary, the ELT includes all Deputy Secretaries, the Chief Executive Officer of Homes NSW and the
Executive Director of Transforming Aboriginal Outcomes. Regular meetings are held throughout the year,
with special ELT meetings also held focusing on Aboriginal Service Delivery which include Aboriginal leaders
across DCJ. As at 30 June 2025, the ELT was comprised of the following members:

Michael Tidball
Secretary
Department of Communities and Justice
BSW, MMgt, PG Dip GB, FAICD

Anne Campbell Bianca Jarrett Chris D’Aeth Kenna Ackley'
Deputy Secretary A/Executive Director Deputy Secretary Deputy Secretary
Strategy, Policy Transforming Aboriginal Courts, Tribunals and Corporate Services
and Commissioning Outcomes Service Delivery BA (Political Science),
BA, BSW, BA (Comms) LLB, MBA, GAICD MpPP

MA (Public Admin)

Lauren Dean Paul McKnight Paul O'Reilly Rebecca Pinkstone
A/Deputy Secretary Deputy Secretary A/Deputy Secretary Chief Executive Officer
Child Protection and Law Reform and Legal System Reform Homes NSW

Permanency Services BA (Psych), BA Social Science (Hons),
B. Social Science BA (Economics), Grad Cert MA (Public Admin), AICD
(Psychology) LLB, LLM, EMPA (Political Economy)

1 Kenna Ackley commenced as the Corporate Services Deputy Secretary from 9 July 2025. As at 30 June 2025, Gelina Talbot was acting in
the role.
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2.1 Our service delivery areas

The people of NSW are at the centre of what we do. We strive to uphold everyone’s right to access justice,
ensure that people have access to suitable housing, keep the community safe, provide support for children
and families, and promote inclusion and diversity.

In 2024-25, the NSW Government designed and implemented the NSW Performance and Wellbeing Framework
(the Framework). The Framework was developed to help us understand the full impacts and performance of
NSW Government policy and resourcing decisions on societal wellbeing, and measure the quality of life for the
people of NSW. By way of wellbeing themes and NSW Outcomes, the Framework encourages accountability and
strengthens our focus on achieving meaningful outcomes for the people of NSW.

Our departmental service delivery aligns strongly with a number of whole-of-government NSW Outcomes. This
has formed the basis upon which our performance reporting is structured within this report, highlighting our
progress towards achieving positive outcomes for all people, particularly people and communities across NSW
who need support.

We are also in the process of developing a new departmental strategic plan, which will provide a foundation for
a unified DCJ to improve outcomes across the community and deliver on strategic objectives. The strategic plan
and priorities are being developed in consultation with staff, key Aboriginal organisations, non-government
organisations (NGOs) and other NSW government agencies.

2.1.1 Improving outcomes for Aboriginal people and communities

Partnership with Aboriginal communities is central to meaningful and lasting reform. Over the next 12 months, we
will continue working alongside our Aboriginal partners, including the NSW Child, Family and Community Peak
Aboriginal Corporation (AbSec) and the Aboriginal Legal Service (NSW/ACT) Limited (ALS), to strengthen these
partnerships and embed sustainable, community-led change.

Our approach is guided by reform principles that support genuine and strengthened partnership with Aboriginal
people, ensuring that Aboriginal voices are heard and reflected in the decisions that affect their communities.

Placing the voices, experiences, priorities and aspirations of Aboriginal
families and their communities at the centre

This includes keeping Aboriginal families and communities at the centre of our
operations, planning, collecting and sharing of information, and the design of
policies and service delivery.

Sharing authority and decision-making with Aboriginal people and
communities

Sharing control over decisions is key to self-determination.

We continue to pursue opportunities to develop and strengthen formal and
informal structures that support the sharing of power so that Aboriginal people
have full involvement in the decisions that affect them.

Aboriginal culture informs every part of how we work

Connection to family, community, culture and Country is the foundation for
wellbeing and identity.

We will support the needs and aspirations of Aboriginal families and
communities through strengths-based approaches that embrace and affirm
cultural connections, values, beliefs and practices in all its diversity.
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2.1.2 People have access to justice and protection under the law

We are committed to delivering accessible, high-quality, people-centred courts, tribunals, and client services
that support just and equitable outcomes for the people of NSW. We continue to build the capability and
resilience of our workforce to ensure our services remain responsive and flexible in a changing environment.
Our work supports individuals, families, and communities to engage with the justice system confidently and
safely, underpinned by a focus on respect, inclusion and the wellbeing of our clients and staff.

We continue to collaborate with courts, stakeholders and partners across the justice sector to improve
outcomes and ensure the justice system meets the needs of the community. By embedding transparency
and consistency in service delivery, and engaging meaningfully with court users, we are building trust

and improving access to justice. We are also supporting evidence-based approaches to justice reform and
modernising our services through digital transformation and improved data use, helping us plan sustainably
for the future and deliver better services for the people of NSW.

2.1.3 People have access to suitable housing

We believe everyone has the right to a safe and secure home. We are committed to delivering quality homes
and services that change lives and end homelessness.

We are at the forefront of the NSW Government’s response to the housing crisis, and tasked with turbocharging
the construction, maintenance and repair of social and affordable housing across our state.

By bringing together housing and homelessness expertise and services, we are also making it easier for people
to access the support they need. Addressing the housing crisis requires a person-centred approach and we are
focused on helping people find solutions that meet their individual needs.

We work in genuine partnership with industry, communities and service providers to improve housing and
homelessness outcomes and strengthen support for those we serve. This collaborative and consultative
approach ensures we are delivering services that make a real difference in people’s lives. We are also
committed to giving communities and tenants a real voice in the design of our systems, projects, policies
and services.

2.1.4 Children and families are safe and supported

Children are at the heart of our work. We see them in the context of their own needs and perspectives within
their families, communities and cultures, and we focus on building safety and sustaining wellbeing through
strong, coordinated support. By working in partnership with other government agencies and NGOs, we provide
targeted early assistance to families during times of need, helping more families stay safely together.

We are embarking on an ambitious, end-to-end reform of the out-of-home care (OOHC) and child protection
systems. Our vision is to build a world-class child protection system where crisis interventions are rare, brief,
and not repeated. Through these changes, we aim to ensure every child has the opportunity to thrive in a safe,
loving, and supportive environment. This means more children remaining safely with their families, and where
that’s not possible, they are placed in stable, nurturing environments that maintain strong connections to
family, culture, and community.

We also continue to drive system-wide improvements to women’s safety through the leadership of the NSW
Women’s Safety Commissioner, who works to enhance responses to domestic, family and sexual violence,

raise public awareness, and ensure the voices of victim-survivors shape policy and decision-making across
government. The work undertaken by the Commissioner’s office to establish a Lived Experience Advisory Group
for the NSW Government has been critical in ensuring the delivery of these outcomes. The group was convened
after a comprehensive research and recruitment process, which resulted in 317 applications from people from
diverse backgrounds with lived experience.

2.1.5 Communities are safe

Our Youth Justice NSW (YJNSW) division is undergoing significant reform to respond to the National Agreement
on Closing the Gap (the National Agreement) and create better outcomes for Aboriginal and Torres Strait
Islander children, families, and communities who come into contact with the criminal justice system in NSW.
With the highest overrepresentation of any NSW Government statutory program, there are fundamental system
changes we are compelled to make to deliver these outcomes.
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Our efforts and resources will be oriented towards Closing the Gap in a place-based way. We will work with our
Aboriginal service partners and local communities to utilise the data and determine where we will collaborate
to provide multidisciplinary services. Our operational teams in these locations will drive practice reform in
partnership with local Aboriginal Community-Controlled Organisations (ACCOs) and community members,
supported by central office teams. This intensive collaboration, both centrally and locally, will drive down the
number of young people coming into the justice system in these areas through effective support and diversion.

(Y We are committed to working with young people either involved
with, or at risk of being involved with the youth justice system.
We are dedicated to ensuring young people who come into
contact with the justice system receive a service that sets them
up for a different life trajectory.

2.1.6 Communities are diverse, engaged and cohesive

Creating vibrant, inclusive and connected communities is central to our vision for a stronger NSW. We work
alongside communities to support meaningful participation in social, cultural and economic life —helping
people feel a sense of belonging and pride in where they live. Through events, programs and partnerships, we
empower individuals and organisations to celebrate diversity, strengthen connections, and build on the unique
strengths of each community.

We know that inclusion begins from within. At DCJ, we are committed to fostering a respectful, safe and
inclusive workplace where diverse perspectives are valued and reflected in the work we do. A more inclusive
workforce enables us to better serve the people of NSW and respond with empathy and understanding to the
needs of the communities we support. By championing participation, representation and respect, both in our
organisation and across the state, we are helping to build communities that are engaged, resilient, inclusive
and cohesive.

where everyone’s contributions and differences are valued.
Inclusion builds a workforce reflective of our communities
and fosters diverse thinking, improving outcomes for those
we serve.
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2.2 Our people

Our workplace and workforce reflect the rich diversity of the communities we serve. This is not only essential
to improving outcomes but foundational to how we deliver services with care, respect and effectiveness.
Throughout the year we have continued to invest in inclusive leadership and policies that support the
participation and progression of people from all backgrounds.

We recognise the strength that comes from diverse perspectives and lived experiences, and we are focused on
embedding inclusive practices at every level of our organisation. In doing so, we aim to create workplaces that
are respectful, culturally safe and equitable for all employees, particularly those from Aboriginal, culturally and
linguistically diverse (CALD) backgrounds, people with disability, and individuals of diverse sexual orientations
and gender identities.

Looking ahead, we will continue to build on our people strategies to drive lasting, meaningful change. Our
focus will remain on enhancing workforce flexibility, strengthening supports for carers, and providing
opportunities for growth and development across our diverse talent pool. We are committed to ongoing
reflection and improvement, listening to our people and communities, and ensuring that every action we take
supports a stronger, more inclusive workplace. By doing so, we continue to align our internal culture with our
broader mission.

We are dedicated to serving the people of NSW with integrity,
compassion and purpose.
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2.3 Commitment to Closing the Gap

We are dedicated to improving the way we work with and serve Aboriginal people in NSW. We have a
responsibility to be guided by the knowledge that better life outcomes are achieved when Aboriginal people
lead the design and delivery of services for their communities.

This responsibility is underpinned by our commitment to the National Agreement. The National Agreement
calls on Australian government agencies to undertake transformational reform in partnership with Aboriginal
people, communities and organisations. It requires us to significantly shift our ways of working to embed
partnership with Aboriginal communities into our systems, policies and services.

The National Agreement is built around Priority Reforms that outline the prerequisite structural changes
necessary to achieve effective reform and improved outcomes. They provide a framework and path towards
Closing the Gap for our department to fundamentally transform how we do business internally and with our
communities. In NSW, our five Priority Reform areas are:

* Priority Reform 1: Formal Partnerships and Shared Decision-Making. Governments share decision-making
authority to accelerate policy and place-based progress on Closing the Gap through formal partnership
arrangements.

*  Priority Reform 2: Building the Community-Controlled Sector. There is a strong and sustainable Aboriginal
and Torres Strait Islander community-controlled sector delivering high quality services.

* Priority Reform 3: Transforming Government Organisations. All governments are accountable for Closing
the Gap and are culturally safe and responsive to the needs of Aboriginal and Torres Strait Islander people,
including through the services they fund.

* Priority Reform 4: Shared Access to Data and Information at a Regional Level. Aboriginal and Torres Strait
Islander people have access to, and the capability to use, locally-relevant data and information to monitor
the implementation of efforts to close the gap, set their priorities and drive their own development.

* Priority Reform 5: Employment, business growth, and economic prosperity (NSW-specific). The National
Agreement also lists 17 socio-economic outcomes relating to the safety and wellbeing of Aboriginal
people. These outcomes are in areas where Aboriginal communities identified that government should be
prioritising and leading change.

DClJis responsible for leading five socio-economic outcomes in NSW:

DCJ-led socio-economic outcomes

Outcome 9a:
i Housing

{ By 2031, increase
i the proportion
of Aboriginal
and Torres

| Strait Islander
{ people living in
i appropriately
sized (not

i overcrowded)
i housing to

88 per cent.

Outcome 10:
Criminal
Justice

By 2031, reduce
the rate of
Aboriginal

and Torres
Strait Islander
adults held in
incarceration
by at least

15 per cent.

Outcome 11:
Youth Justice

By 2031, reduce
the rate of
Aboriginal and
Torres Strait
Islander young
people in
detention by
30 per cent.

Outcome 12:
. Child
. Protection

By 2031, reduce
. the rate of

! overrepresentation |

i of Aboriginal

. and Torres Strait

. Islander children

. (0-17 years old) in
i out-of-home care
by 45 per cent.

Outcome 13:
Family Safety

By 2031, reduce
the rate of all
forms of family
violence and
abuse against
Aboriginal and
Torres Strait
Islander women
and children by
at least 50 per
cent, as progress
towards zero.
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Aboriginal overrepresentation in our systems and the constructive feedback received from communities on
experiences with our