	[bookmark: _GoBack]DCJ TEI Outcomes Alignment Tool

	What is the DCJ TEI Outcomes Reporting Tool?
	A document that combines TEI client outcomes and SCORE into a tool.
	

	What will it help you do?
	It will help you align the individual client and/or community outcomes in your TEI contract, Program Logic, Outcomes Matrix and SCORE reporting in DEX.  
	

	Why is this important?
	Outcome data is reported in DEX to measure how each service provider contributes to outcomes for their clients and/or community.
	


	How to use the DCJ TEI Outcomes Alignment Tool
	Outcomes Matrix

	Step 1
	Choose a contracted Service Type from your program logic to map how you will measure outcomes.
	[image: ]Tip - Focus on activities that meet the needs of individuals, that can be measured over a period of time, as outlined in your outputs
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	Step 2
	Identify the TEI program client outcome/s and service level outcome/s for this service type from your program logic.
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	Step 3
	Locate the relevant TEI program client outcome/s in the TEI Outcomes Alignment Tool.
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	Step 4
	Review the applicable SCORE domains for this outcome/s to determine what type of SCORE/s you want to use to report your client outcomes.

Identified Clients:
▪ Circumstances SCORE
▪ Goals SCORE
▪ Satisfaction SCORE



Unidentified Group Clients:
▪ Community SCORE
	SCORE for Individual Clients 
These three types of SCORE are intended to comprehensively describe what has changed for a client after they receive a service:
Satisfaction SCORE 
▪ Measure individual satisfaction once at the end of service delivery
▪ A (post) SCORE for at least 10% of clients




Goals SCORE 
▪ To measure progress in achieving goals related to the issues they sought help with.
▪ An initial (pre) and subsequent (post) SCORE for at least 50% of clients

Circumstances SCORE 
▪ To measure changes in client circumstances relevant to the service received. 
▪ An initial (pre) and subsequent (post) SCORE for at least 50% of clients










SCORE for Unidentified Group Clients 
Tip – Community SCORE can only measure client outcomes aligned to two of the NSW HSOF people domains:
· Social and Community
· Education and Skills

Community SCORE 
▪ To measure changes in groups, organisations or communities capacity to better meet their needs. 
▪ Either initial (pre) and subsequent (post) SCORE for multiple sessions OR at the end of the event. 


	Step 5
	You can measure client outcomes a number of different ways. 
Pick a method that best suits your service and clients.
	
[image: ][image: ][image: ]What if you are already using your own tool to capture client outcomes?
See where your existing tool aligns to the outcomes in your program logic.
Can you select the most relevant outcome domains from your existing tool to report in DEX?


Use SCORE directly in DEX- refer to How to use SCORE with clients


Use a validated instrument for individual clients - refer to SCORE Translation Matrix


Develop a tool or use an existing tool such as a survey or practitioner assessment.




			  OR				OR



	Step 6
	To develop your own tool:
1. Determine how you will make the assessment

2. Find the most relevant SCORE domain/s

3. Decide what statement/s you will use in your survey/practitioner assessment
	1. Determine how you will make the assessment:
Client self-assessment: a client completes survey or tool on their own
Support person: a support person completes the survey or tool on behalf of or with the client
Practitioner/worker assessment: use your professional judgement to conduct the assessment
Joint assessment: client and practitioner work together to conduct the assessment

Tip - Best practice is for the service user to self-assess their outcomes






Tip – For individual clients, ask yourself: 
What circumstance/s do you want to change for your client? What goals will empower and help your client change their circumstances?

2. Review the SCORE domains and definitions for the applicable outcome/s to determine the most relevant SCORE domain/s



3. Review the SCORE domain example statements to help you to develop a tool such as a survey or practitioner assessment
Tip - if you choose two statements from the same domain, the two scores will need to be averaged and then a single number entered into that SCORE domain in DEX for each client.
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	Step 7
	Record each SCORE assessment in the Data Exchange
	SCOREs are only paired for individual SCORE when the following information matches:
▪ Client ID
▪ Program Activity
▪ Service type
▪ Outcome Type (Circumstances or Goals)
▪ Outcome Domain (e.g. Physical health)

Tip - If this information does not match, SCOREs will not be paired. This means, in the Data Exchange a client will only be ‘partially assessed’.






	Links to Resources

	Outcomes Matrix
	Complete the TEI Outcomes Matrix tool to keep track of how, when and who will measure the outcomes
	Webinar 9 Measuring Outcomes - SCORE for individual clients See slide 17 - How do I keep track of all this?
Outcomes Matrix template and examples




	Step 1
	Choose a contracted Service Type from your program logic to map how you will measure these outcomes.
	

	Step 2
	Identify the TEI program client outcome/s and service level outcome/s for this service type from your program logic.
	What is SCORE and how can I use it for the TEI program? See page 3 - Identify your client outcomes

DCJ TEI Program Outcomes Framework

	Step 3
	Locate the relevant TEI program client outcome/s in the TEI Outcomes Alignment Tool.
	

	Step 4
	Review the applicable SCORE domains for this outcome/s to determine what type of SCORE/s you want to use to report your client outcomes.
Identified Clients:
▪ Circumstances SCORE
▪ Goals SCORE
▪ Satisfaction SCORE
Unidentified Group Clients:
▪ Community SCORE
	Identified Clients:
Webinar 9 Measuring Outcomes - SCORE for individual clients From slide 17 - Identify your SCORE domains
What is SCORE and how can I use it for the TEI Program See pages 4 to 6 - Identify your SCORE domains

Unidentified Group Clients:
Webinar 10 Measuring Outcomes - Community SCORE
What is community SCORE and how do I use it for the TEI program See page 1 - What is Community SCORE

	Step 5
	You can measure client outcomes a number of different ways. 
Pick a method that best suits your service and clients.
	What is SCORE and how can I use it for the TEI Program See pages 7 to 8 - Select a tool to measure individual client outcomes
What is community SCORE and how do I use it for the TEI program From page 2 - How do I collect and report Community SCORE?
Webinar 9 Measuring Outcomes - SCORE for individual clients From slide 22 - Tools to measure client outcomes
SCORE Translation Matrix for validated tools
How to use SCORE with clients for using SCORE directly

	Step 6
	To develop your own tool:
1. Determine how you will make the assessment
2. Find the most relevant SCORE domain/s
3. Decide what statement/s you will use in your survey/practitioner assessment
	TEI short guide to developing surveys
Templates:
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	Step 7
	Record each SCORE assessment in the Data Exchange
	What is SCORE and how can I use it for the TEI Program See page 9 - for how to record outcomes in DEX
Webinar 9 Measuring Outcomes - SCORE for individual clients See slides 47 and 48 - Record client outcomes in DEX






	[bookmark: RANGE!A1]TEI outcomes & SCORE domains 										             Identified Individual Clients

	NSW Human Services Outcomes Framework 
	Social and Community
	Empowerment
	Education and Skills
	Economic
	Safety
	Health
	Home

	TEI program client outcomes
	Increased participation in community events
Increased sense of belonging to their community
	Increased client reported self- determination
	Increased school attendance and achievement
	Sustained participation in employment
	Reduced risk of entry into the child protection system
	Improved health of children and young people
Improved parental health
	Sustained safe and stable housing

	 
	 
	 
	 
	 
	 
	 
	 

	GOAL 
SCORE Domains


Measures: 
Progress in achieving specific goals

Client: 
Individual clients only

Target: 
An initial (pre) and subsequent (post) SCORE for at least 50% of clients
	Goal SCORE Domains
	Goal SCORE Domains
	Goal SCORE Domains
	Goal SCORE Domains
	Goal SCORE Domains
	Goal SCORE Domains
	Goal SCORE Domains

	
	Changed knowledge and access to information 
	Changed knowledge and access to information 
	Changed knowledge and access to information 
	Changed knowledge and access to information 
	Changed knowledge and access to information 
	Changed knowledge and access to information 
	Changed knowledge and access to information 

	
	Changed skills
	Changed skills
	Changed skills
	Changed skills
	Changed skills
	Changed skills
	Changed skills

	
	Changed behaviours
	Changed behaviours
	Changed behaviours
	Changed behaviours
	Changed behaviours
	Changed behaviours
	Changed behaviours

	
	Empowerment, choice and control to make own decisions 
	Empowerment, choice and control to make own decisions 
	Empowerment, choice and control to make own decisions 
	Empowerment, choice and control to make own decisions 
	Empowerment, choice and control to make own decisions 
	Empowerment, choice and control to make own decisions 
	Empowerment, choice and control to make own decisions 

	
	Engagement with support services
	Engagement with support services
	Engagement with support services
	Engagement with support services
	Engagement with support services
	Engagement with support services
	Engagement with support services

	
	Changed impact of immediate crisis
	Changed impact of immediate crisis
	Changed impact of immediate crisis
	Changed impact of immediate crisis
	Changed impact of immediate crisis
	Changed impact of immediate crisis
	Changed impact of immediate crisis

	 
	 
	 
	 
	 
	 
	 
	 

	CIRCUMSTANCE
SCORE Domains

Measures:
Changes in client circumstances

Client: 
Individual clients only

Target: 
An initial (pre) and subsequent (post) SCORE for at least 50% of clients
	Circumstance SCORE Domains
	Circumstance SCORE Domains
	Circumstance SCORE Domains
	Circumstance SCORE Domains
	Circumstance SCORE Domains
	Circumstance SCORE Domains
	Circumstance SCORE Domains

	
	Community participation & networks
	 
	Age-appropriate development
	Financial resilience
	Personal and family safety
	Physical health
	Family functioning

	
	 
 
	
	Age-appropriate development (for parents of children)
	Employment
	 
	Mental health, wellbeing, and self-care
	Housing

	
	
	
	Education & skills training
	Material well-being and basic necessities
	
	
	 

	 
	 
	 
	 
	 
	 
	 
	 






	 
	 
	 
	 
	 
	 
	 
	 

	SATISFACTION
SCORE domains

Client: 
Individual clients only

Target: 
Once, at the end of service delivery for at least 10% of clients
	Overall, the service listened to me and understood my issues
	Overall, the service listened to me and understood my issues
	Overall, the service listened to me and understood my issues
	Overall, the service listened to me and understood my issues
	Overall, the service listened to me and understood my issues
	Overall, the service listened to me and understood my issues
	Overall, the service listened to me and understood my issues

	
	Overall, I am satisfied with the services I have received
	Overall, I am satisfied with the services I have received
	Overall, I am satisfied with the services I have received
	Overall, I am satisfied with the services I have received
	Overall, I am satisfied with the services I have received
	Overall, I am satisfied with the services I have received
	Overall, I am satisfied with the services I have received

	
	Overall, I am better able to deal with issues I sought help with
	Overall, I am better able to deal with issues I sought help with
	Overall, I am better able to deal with issues I sought help with
	Overall, I am better able to deal with issues I sought help with
	Overall, I am better able to deal with issues I sought help with
	Overall, I am better able to deal with issues I sought help with
	Overall, I am better able to deal with issues I sought help with

	 
	 
	 
	 
	 
	 
	 
	 

	Available validated instruments**
	▪ Personal wellbeing index Q6
	▪ Parental empowerment and efficacy measure
	 
	• Personal wellbeing Index Q1
	• Child neglect index
• Personal wellbeing Index Q5
	• Carers star
• Edinburgh postnatal depression scale
• Growth and empowerment measure
• Kessler Psychological Distress Scale (K10)
• Outcome rating scale
• Personal Well-being index Q2
• Strengths and difficulties questionnaire
	 

	TEI outcomes & SCORE domains 											     Unidentified Group Clients

	NSW Human Services Outcomes Framework 
	Social and Community
	Empowerment
	Education and Skills
	Economic
	Safety
	Health
	Home

	TEI program client outcomes
	Increased participation in community events
Increased sense of belonging to their community
	Increased client reported self- determination
	Increased school attendance and achievement
	Sustained participation in employment
	Reduced risk of entry into the child protection system
	Improved health of children and young people
Improved parental health
	Sustained safe and stable housing

	 

	COMMUNITY
SCORE domains

Client: 
Unidentified groups

Target: 
The majority of group or community activities where it is not feasible to record SCORE for individual clients
	SCORE Community Domains
	
	SCORE Community Domains
	
	
	
	

	
	Group/community, knowledge, skills attitudes behaviours
	 
 
 
 
	Group/community, knowledge, skills attitudes behaviours
	 
 
 
 
	 
 
 
 
	 
 
 
 
	 
 
 
 

	
	Organisational, knowledge, skills and practices*
	
	Organisational, knowledge, skills and practices*
	
	
	
	

	
	Community infrastructure and networks*
	
	 
	
	
	
	

	
	Social cohesion
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	[bookmark: RANGE!A3]Circumstance 
SCORE Domains
	Definition
	Example Circumstance SCORE Statements
	
	Goal
SCORE Domains
	Definition
	Example Goal SCORE Statements

	Community Participation 
& Networks
	the funded activity is seeking to change the impact of poor community participation and networks to improve a client’s independence, participation and wellbeing.
	▪  I have supportive relationships with people in my community
▪  I have a person I can lean on in times of trouble
▪  I have someone I can go to for help when I need it
▪  I feel connected to my community
▪  I get involved with local activities/groups
▪  I participate in events and activities in my local community
▪  I am able to contribute to my local community
▪  I feel a sense of belonging to my community
	
	Changed knowledge and access to information 
	the funded activity is seeking to change a client’s knowledge and understanding of issues to improve their independence, participation and wellbeing or to improve their access to relevant information about these issues.
	▪  I can work out what to do if I have a problem
▪  I know how to access the services I need
▪  I have access to the information I need


	
	
	
	
	Changed skills
	the funded activity is seeking to enhance a client’s skills set to improve their independence, participation and wellbeing.
	▪  I have the skills to work out what to do if I have a problem
▪  I have the skills to access the services I need
▪  I have the skills to access to the information I need

	
	
	
	
	Changed behaviours
	the funded activity is seeking to change a client’s behaviours to improve their independence, participation and wellbeing.
	▪  My current behaviour has a positive impact on my ability to achieve my goals
▪  My behaviour is positive when participating in the community 
▪  My current behaviour has a positive impact on my ability to engage with others

	
	
	
	
	Empowerment, choice and control to make own decisions 
	the funded activity is seeking to enhance a client’s confidence, choice and control to make their own decisions and take empowerment on issues that impact on their independence, participation and wellbeing.
	▪  I feel empowered to make decisions to improve my life circumstances
▪  I feel confident I can [insert goal] (e.g. find work, manage my child’s behaviour, change things in my community)
▪  I feel heard in my community
▪  I am engaged in local decision-making

	
	
	
	
	Engagement with support services
	the funded activity is seeking to improve a client’s engagement with services to support their independence, participation and wellbeing.
	▪  I find it easy to work with services to achieve my goals
▪  I find it easy to talk to people about my needs
▪  I feel comfortable accessing other services

	
	
	
	
	Changed impact of immediate crisis
	the funded activity is seeking to address or reduce the impact of an immediate crisis to improve the client’s independence, participation and wellbeing.
	▪  I am facing an immediate crisis
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	Community
SCORE Domains
	Definition
	Example Community SCORE  Statements
End of session SCORE for one-off event or activity
	Example Community SCORE  Statements
Initial and follow up SCOREs for multiple sessions

	Group/community, knowledge, skills attitudes behaviours
	the funded activity is seeking to change the impact of poor community participation and networks to improve a client’s independence, participation and wellbeing.
	▪  The session provided me with useful information
▪  I have a better understanding of the services and facilities available in my community after attending this session.
▪  I learnt something new at the event/session
▪  I have a better understanding of my children’s behaviour
▪  I think I can apply these parenting tips at home
▪  The service increased my access to resources
	▪  I know how to [insert goal] (e.g. access the services I need)
▪  I have the skills to [insert goal] (e.g. make healthy meals)
▪  I feel heard in my community
▪  I am engaged in local decision-making
▪  I feel confident that I can [insert goal]
▪  I feel empowered to make decisions to improve my life circumstances
▪ I feel confident that I will be supported by my community
▪ The [activity] (e.g. Homework Hub) has provided me the skills I need to improve my learning abilities/attitudes/behaviour.

	Social Cohesion
	To demonstrate greater community cohesion and social harmony.

Report changes in social cohesion and community connectedness with the group/community.
	▪  I feel welcome at the [insert name ] Centre
▪  I met someone new at this event
▪  I feel more connected to my community since coming to the Centre / after this event
▪  The event increased my sense of belonging to my community/culture
▪  This service allowed me to increase my informal and formal networks
▪ I felt included at this NAIDOC event
▪ I felt this festival was culturally inclusive
	▪  I feel safe in my community
▪  I feel connected to my community/culture
▪  I get involved with local activities/groups
▪  I am able to contribute to my local community
▪  This service/activity allowed me to increase my informal and formal networks
▪  I made a new connection at this service

	Organisational, knowledge, skills and practices*

*This domain is only relevant to community sector coordination, community sector planning, and education and skills training for TEI service providers.
	To report if those organisations are better able to meet the needs of their clients/communities.

Report changes in the knowledge, skills or practices of other funded organisations. 

	▪  I can better respond to my community’s needs
▪  I can better respond to my client’s needs
▪  I learnt something new I can implement in my organisation to improve our work
▪  The workshop provided me with useful information and resources
▪  I have a better understanding of how to improve my organisation’s practice
	▪  I have the skills I need to [insert goal] (e.g. respond to my community’s needs)
▪  My organisation [insert goal] (e.g. uses evidence to make decisions)
▪  My organisation has embedded [insert relevant practice] in the way we work

	Community infrastructure and networks*

*This domain is only relevant to community sector coordination, community sector planning, and education and skills training for   TEI service providers.
	To report if those organisations are better able to meet the needs of their clients/communities.

Report changes in community infrastructure and networks (e.g. relationships between organisations).
	▪  I have stronger relationships with other organisations in my community
▪  I am better connected with other local providers
	▪  I have strong relationships with other organisations in my community
▪  My relationships with other organisations help me respond to my client’s needs

	[image: ] 	Empowerment															              Individual Clients

	

	Goal 
SCORE Domains
	Definition
	Example Goal SCORE Statements

	Changed knowledge and access to information 
	the funded activity is seeking to change a client’s knowledge and understanding of issues to improve their independence, participation and wellbeing or to improve their access to relevant information about these issues.
	▪  I know how to access the services I need
▪  I have access to the information I need
▪  I can work out what to do if I have a problem

	Changed skills
	the funded activity is seeking to enhance a client’s skills set to improve their independence, participation and wellbeing.
	▪  I have the skills I need to [insert goal] (e.g. find work, support my family, improve my parenting)
▪ I can manage my School and/or workload

	Changed behaviours
	the funded activity is seeking to change a client’s behaviours to improve their independence, participation and wellbeing.
	▪  My current behaviour has a positive impact on my ability to achieve my goals
▪  My current behaviour has a positive impact on my ability to engage with others
▪  I have recently done dangerous or illegal things
▪  My current behaviour has a positive impact on my ability to make decisions about my wellbeing

	Empowerment, choice and control to make own decisions 
	the funded activity is seeking to enhance a client’s confidence, choice and control to make their own decisions and take empowerment on issues that impact on their independence, participation and wellbeing.
	▪  I feel empowered to make decisions to improve my life circumstances
▪  I feel confident I can [insert goal] (e.g. find work)
▪  I feel confident to make decisions about the support I receive
▪  I feel confident I can make decisions about my life
▪  I can control and influence my life circumstances

	Engagement with support services
	the funded activity is seeking to improve a client’s engagement with services to support their independence, participation and wellbeing.
	▪  I find it easy to work with services to achieve my goals
▪  I find it easy to talk to people about my needs
▪  I know how to get help when I need it
▪  I have good access to support services and facilities
▪  I can access services the services I need
▪  I feel comfortable accessing other services
▪  It is easy to access the services I need

	Changed impact of immediate crisis
	the funded activity is seeking to address or reduce the impact of an immediate crisis to improve the client’s independence, participation and wellbeing.
	▪  I am facing an immediate crisis
▪  I / my family are unsafe and need immediate assistance
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	Circumstance 
SCORE Domains
	Definition
	Example Circumstance SCORE Statements
	
	Goal
SCORE Domains
	Definition
	Example Goal SCORE Statements

	Age-appropriate 
development
	the funded activity is seeking to improve a client’s age-appropriate development to improve the client’s independence, participation and wellbeing.
	▪ Use SCORE Directly ‐ observation of child's behaviour and in discussion with the parent
▪ Validated tool
	
	Changed knowledge and access to information 
	the funded activity is seeking to change a client’s knowledge and understanding of issues to improve their independence, participation and wellbeing or to improve their access to relevant information about these issues.
	▪  I know how to [insert goal] (e.g. find work, manage my child’s behaviour)
▪  I know how to access the services I need
▪  I have access to the information I need
▪  I can work out what to do if I have a problem
▪ I know how to search for a job 

	Age-appropriate 
Development (for parents of children)
	the funded activity is seeking to improve a client’s age-appropriate development to improve the client’s independence, participation and wellbeing.
	▪  My child is achieving development milestones
▪  I am aware of my child's stages of development for their age
▪  I can independently support my childs wellbeing
	
	Changed skills
	the funded activity is seeking to enhance a client’s skills set to improve their independence, participation and wellbeing.
	▪  I have the skills I need to [insert goal] (e.g. find work, manage my child’s behaviour)
▪  I have the skills to meet the needs of my child/ren
▪  I have the skills I need to care for my child(ren)
▪  I have the skills to support my childs development
▪ I have the skills to apply for a job

	Education and skills 
training
	the funded activity is seeking to change the impact of a client’s ability to engage with education and skills training on their independence, participation and wellbeing.
	▪  I am happy with my current education/training
▪  My current education/training is suitable to my needs
▪  I go to school five days a week
▪  I am enrolled in and attend university/TAFE
▪ I have the skills to gain employment
	
	Changed behaviours
	the funded activity is seeking to change a client’s behaviours to improve their independence, participation and wellbeing.
	▪  My current behaviour has a positive impact on my ability to achieve my goals
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	Empowerment, choice and control to make own decisions 
	the funded activity is seeking to enhance a client’s confidence, choice and control to make their own decisions and take empowerment on issues that impact on their independence, participation and wellbeing.
	▪  I feel empowered to make decisions to improve my life circumstances
▪  I feel confident I can [insert goal] (e.g. find work, manage my child’s behaviour, change things in my community)

	
	
	
	
	Engagement with support services
	the funded activity is seeking to improve a client’s engagement with services to support their independence, participation and wellbeing.
	▪  I find it easy to work with services to achieve my goals
▪  I know how to get help when I need it

	
	
	
	
	Changed impact of immediate crisis
	the funded activity is seeking to address or reduce the impact of an immediate crisis to improve the client’s independence, participation and wellbeing.
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	Community 
SCORE Domains
	Definition
	Example Community SCORE  Statements
End of session SCORE for one-off event or activity
	Example Community SCORE  Statements
Initial and follow up SCOREs for multiple sessions

	Group/community, knowledge, skills attitudes behaviours
	the funded activity is seeking to change the impact of poor community participation and networks to improve a client’s independence, participation and wellbeing.
	▪  The session provided me with useful information
▪  I have a better understanding of the services and facilities available in my community after attending this session.
▪  I learnt something new at the event/session
▪  I have a better understanding of my children’s behaviour
▪  I think I can apply these parenting tips at home
▪  The service increased my access to resources
	▪  I know how to [insert goal] (e.g. access the services I need)
▪  I have the skills to [insert goal] (e.g. make healthy meals)
▪  I feel heard in my community
▪  I am engaged in local decision-making
▪  I feel confident that I can [insert goal]
▪  I feel empowered to make decisions to improve my life circumstances

	Organisational, knowledge, skills and practices*

*This domain is only relevant to community sector coordination, community sector planning, and education and skills training for TEI service providers.

	To report if those organisations are better able to meet the needs of their clients/communities.

Report changes in the knowledge, skills or practices of other funded organisations. 


	▪  I can better respond to my community’s needs
▪  I can better respond to my client’s needs
▪  I learnt something new I can implement in my organisation to improve our work
▪  The workshop provided me with useful information and resources
▪  I have a better understanding of how to improve my organisation’s practice
	▪  I have the skills I need to [insert goal] (e.g. respond to my community’s needs)
▪  My organisation [insert goal] (e.g. uses evidence to make decisions)
▪  My organisation has embedded [insert relevant practice] in the way we work
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	Circumstance 
SCORE Domains
	Definition
	Example Circumstance SCORE Statements
	
	Goal
SCORE Domains
	Definition
	Example Goal SCORE Statements

	Financial resilience
	he funded activity is seeking to change the impact of poor money management to improve the client’s independence, participation and wellbeing.
	▪  I have the skills to manage my money
▪  I have enough money to deal with an emergency (e.g. unemployment, accident)
	
	Changed knowledge and access to information 
	the funded activity is seeking to change a client’s knowledge and understanding of issues to improve their independence, participation and wellbeing or to improve their access to relevant information about these issues.
	▪  I know how to budget my money
▪  I know how to access the financial services I need
▪  I have access to essential resources I need
▪  I can access assistance and information to manage my household budget
▪ I know how to access assistance and information to find employment 

	Employment
	the funded activity is seeking to change the impact of a client’s lack of employment on their independence, participation and wellbeing.
	▪ I need assistance to find employment (e.g. new skills, applications, interview)
▪  My current employment is suitable to my needs
▪  I am employed in suitable work
▪  I am happy with my current employment
	
	Changed skills
	the funded activity is seeking to enhance a client’s skills set to improve their independence, participation and wellbeing.
	▪  I have the skills I need to [insert goal] (e.g. find work, manage my child’s behaviour)
▪  I have the skills I need to budget my money
▪  I have the skills I need to look for employment
▪  I have the skills I need to afford to pay for material resources

	Material wellbeing 
and necessities
	the funded activity is seeking to change the impact of the client’s immediate lack of money and basic items needed for day-to-day living to improve their independence, participation and wellbeing.
	▪  I am satisfied with my standard of living
▪  I can afford to pay for the essentials (e.g. food, petrol, bills).
▪  I have good access to the material resources (e.g. food, clothes) I need.
▪  My family and I have access to the basic things we need (e.g. food, clothes)
	
	Changed behaviours
	the funded activity is seeking to change a client’s behaviours to improve their independence, participation and wellbeing.
	▪  My current behaviour has a positive impact on my ability to achieve my financial / employment goals
▪  My current behaviours have a positive impact on my financial resilience
▪  I am taking steps to look for employment
▪  I am taking steps to budget for essential material resources for my family
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	Empowerment, choice and control to make own decisions 
	the funded activity is seeking to enhance a client’s confidence, choice and control to make their own decisions and take empowerment on issues that impact on their independence, participation and wellbeing.
	▪  I feel empowered to make decisions to improve my financial circumstances
▪  I can control and influence my financial/employment circumstances
▪  I feel confident to make good decisions about my money / employment / essential requirements
▪  I feel confident in my ability to support my child (ren) essential/material needs

	
	
	
	
	Engagement with support services
	the funded activity is seeking to improve a client’s engagement with services to support their independence, participation and wellbeing.
	▪  I find it easy to work with services to achieve goals
▪  I know how to get help when I need it
▪  I have good access to support services and facilities
▪  I feel comfortable accessing other services
▪  It is easy to access the services I need

	
	
	
	
	Changed impact of immediate crisis
	the funded activity is seeking to address or reduce the impact of an immediate crisis to improve the client’s independence, participation and wellbeing.
	▪  I am facing an immediate financial crisis
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	Circumstance 
SCORE Domains
	Definition
	Example Circumstance SCORE Statements
	
	Goal
SCORE Domains
	Definition
	Example Goal SCORE Statements

	Physical health
	the funded activity is seeking to improve a client’s age-appropriate development to improve the client’s independence, participation and wellbeing.
	▪  I have good physical health
▪  I have a healthy lifestyle
▪  I avoid risky behaviours that negatively impact my physical health
	
	Changed knowledge and access to information 
	the funded activity is seeking to change a client’s knowledge and understanding of issues to improve their independence, participation and wellbeing or to improve their access to relevant information about these issues.
	▪  I understand how my mental health impacts other aspects of my life
▪  I understand how my physical health impacts other aspects of my life
▪  I understand what is going on in my body
▪  I understand what changes are occurring in my body

	Mental health, wellbeing, and 
self-care
	the funded activity is seeking to change the impact of a
client’s mental health and self-care, to improve their independence, participation and wellbeing.
	▪  I find my day-to-day life stressful
▪  I can easily cope with the daily challenges of being a parent
▪  I have good mental health
▪  I avoid risky behaviours that negatively impact my mental health
▪  I spend time doing things I enjoy
	
	Changed skills
	the funded activity is seeking to enhance a client’s skills set to improve their independence, participation and wellbeing.
	▪  I have the skills I need to look after my physical health
▪  I have the skills I need to look after my mental health
▪  I have the skills I need to look after my sexual health

	
	
	
	
	Changed behaviours
	the funded activity is seeking to change a client’s behaviours to improve their independence, participation and wellbeing.
	▪  My current behaviours have a positive impact on my physical/mental health
▪  I am taking steps to look after my health and wellbeing
▪  I make an effort to prioritise my physical/mental health

	[image: ]
	
	
	
	Empowerment, choice and control to make own decisions 
	the funded activity is seeking to enhance a client’s confidence, choice and control to make their own decisions and take empowerment on issues that impact on their independence, participation and wellbeing.
	▪  I feel empowered to make decisions to improve my health and wellbeing
▪  I feel confident I can make decisions about my health and wellbeing
▪  I can control and influence my health and wellbeing
▪  I feel confident I can make good decisions for me and my body

	
	
	
	
	Engagement with support services
	the funded activity is seeking to improve a client’s engagement with services to support their independence, participation and wellbeing.
	▪  I know how to get help when I need it
▪  I can access services the services I need
▪  I feel comfortable accessing other services
▪  It is easy to access the services I need
▪  I know where I can go to ask questions about my sexual/mental health

	
	
	
	
	Changed impact of immediate crisis
	the funded activity is seeking to address or reduce the impact of an immediate crisis to improve the client’s independence, participation and wellbeing.
	▪  I am facing an immediate crisis




	[image: ] 	Safety																	Individual Clients

	

	Circumstance 
SCORE Domains
	Definition
	Example Circumstance SCORE Statements
	
	Goal
SCORE Domains
	Definition
	Example Goal SCORE Statements

	Personal and family 
safety
	the funded activity is seeking to change the impact of personal and family safety issues to improve the client’s independence, participation and wellbeing.
	▪  My family and I have ongoing physical safety
▪  My family and I have ongoing emotional safety
▪  I feel safe at home
▪  I am aware of the importance of safety for my children
▪  I am currently experiencing bullying (eg cyber bullying)
	
	Changed knowledge and access to information 
	the funded activity is seeking to change a client’s knowledge and understanding of issues to improve their independence, participation and wellbeing or to improve their access to relevant information about these issues.
	▪  I know how to keep my family safe
▪  I know how to access the services I need
▪  I have access to the information I need
▪  I can work out what to do if I have a problem
▪  I understand how my behaviour can impact my children

	
	
	
	
	Changed skills
	the funded activity is seeking to enhance a client’s skills set to improve their independence, participation and wellbeing.
	▪  I have the skills I need to keep my family safe
▪  I have the skills to meet the needs of my child (ren)
▪  I have the skills I need to care for my child(ren)

	
	
	
	
	Changed behaviours
	the funded activity is seeking to change a client’s behaviours to improve their independence, participation and wellbeing.
	▪  My current behaviour has a positive impact on my child's safety
▪  I have recently done dangerous or illegal things
▪  My current behaviour has a positive impact on my safety

	[image: ]
	
	
	
	Empowerment, choice and control to make own decisions 
	the funded activity is seeking to enhance a client’s confidence, choice and control to make their own decisions and take empowerment on issues that impact on their independence, participation and wellbeing.
	▪  I feel empowered to make decisions to improve my life circumstances
▪  I feel confident I can keep my children safe
▪  I feel confident I can care for my children
▪  I feel confident I can make decisions about my life
▪  I can control and influence my life circumstances
▪  I feel confident in my ability to support my child(rens) needs

	
	
	
	
	Engagement with support services
	the funded activity is seeking to improve a client’s engagement with services to support their independence, participation and wellbeing.
	▪  I know how to get help when I need it
▪  I have good access to support services and facilities
▪  I can access services the services I need
▪  I feel comfortable accessing other services
▪  It is easy to access the services I need

	
	
	
	
	Changed impact of immediate crisis
	the funded activity is seeking to address or reduce the impact of an immediate crisis to improve the client’s independence, participation and wellbeing.
	▪  I am facing an immediate crisis
▪  I am in an unsafe situation and I need immediate support
▪  My children and I are in an unsafe situation and need immediate support



	[image: ] 	Home																	Individual Clients

	

	Circumstance 
SCORE Domains
	Definition
	Example Circumstance SCORE Statements
	
	Goal
SCORE Domains
	Definition
	Example Goal SCORE Statements

	Family Functioning
	the funded activity is seeking to improve family functioning and change its impact so it enhances the family’s independence, participation and wellbeing.
	▪  My family functions well
▪  My family communicates well
▪  I get along well with my family
▪  I have supportive/strong/healthy/positive relationships with my family/ children/parents
	
	Changed knowledge and access to information 
	the funded activity is seeking to change a client’s knowledge and understanding of issues to improve their independence, participation and wellbeing or to improve their access to relevant information about these issues.
	▪  I know how to [insert goal] (e.g. manage my child’s behaviour, keep my family safe)
▪  I know how to access the services I need to support the needs of my family
▪  I have access to the information I need to support my family
▪  I can work out what to do if I have a problem within my family

	Housing
	the funded activity is seeking to improve the client’s housing stability or address the impact of poor housing to improve their independence, participation and wellbeing.
	▪  My family and I have adequate housing
▪  My family and I have stable housing
▪  I am satisfied with the home I live in
▪  I have safe and stable housing
	
	Changed skills
	the funded activity is seeking to enhance a client’s skills set to improve their independence, participation and wellbeing.
	▪  I have the skills I need to [insert goal] (e.g. manage my child’s behaviour, keep my family safe)
▪  I have the skills to meet the needs of my child (ren)
▪  I have the skills I need to care for my child(ren)
▪  I have the skills I need to sustain my living arrangements

	
	
	
	
	Changed behaviours
	the funded activity is seeking to change a client’s behaviours to improve their independence, participation and wellbeing.
	▪  My current behaviour has a positive impact on my ability to achieve my goals
▪  My current behaviour has a positive impact on my family
▪  My current behaviour has a positive impact on my home life

	[image: ]
	
	 
	
	Empowerment, choice and control to make own decisions 
	the funded activity is seeking to enhance a client’s confidence, choice and control to make their own decisions and take empowerment on issues that impact on their independence, participation and wellbeing.
	▪  I feel empowered to make decisions to improve my family’s relationships
▪  I feel confident I can care for my family
▪  I feel confident in my ability to support my child(ren) needs
▪  I feel confident I can provide a safe and stable home for my family
▪  I feel confident I can improve my living arrangements

	
	
	
	
	Engagement with support services
	the funded activity is seeking to improve a client’s engagement with services to support their independence, participation and wellbeing.
	▪  I find it easy to work with services to achieve my goals
▪  I know how to get help when I need it
▪  I have good access to support services and facilities
▪  I can access the services I need
▪  I feel comfortable accessing other services
▪  It is easy to access the services I need

	
	
	
	
	Changed impact of immediate crisis
	the funded activity is seeking to address or reduce the impact of an immediate crisis to improve the client’s independence, participation and wellbeing.
	▪  I am facing an immediate housing crisis
▪  I am facing an immediate family crisis





	     Satisfaction																Individual Clients

	

	Satisfaction
SCORE Domains
	Example Circumstance SCORE Statements
	

	Overall, the service listened to me and understood my issues
	▪  I enjoyed participating in this event/activity
▪  My culture was acknowledged and respected while receiving support.
	

	Overall, I am satisfied with the services I have received
	▪  I would recommend this service/activity/event to other people
▪  I am satisfied with the services I have received.
	

	Overall, I am better able to deal with issues I sought help with
	▪  The service helped me to achieve my goals OR [insert goal relevant to service]
▪  The information provided to me by TEI was relevant to my needs.
	

	[image: ]
	
	
	

	
	
	
	

	
	
	
	





TEI contract  
Identifies the main TEI client outcomes (long-term outcomes) that the service provider is working towards for each service type.
These client outcomes are mapped to the NSW Human Services Outcomes Framework.




Program Logic
Identifies the service level outcomes (short-term outcomes) the service provider is supporting their clients to achieve for each service type. 
These outcomes are mapped to the domains of the NSW Human Services Outcome Framework and the TEI client outcomes.


Outcomes Matrix
The TEI Outcomes Matrix tool helps service providers to identify what data to report in DEX and how.






SCORE 
Allows organisations to report client outcomes using a range of different tools (e.g. surveys, validated instruments) but report in a consistent and comparable way. 
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TEI Outcomes Matrix - Examples



		Activities

		TEI program client outcomes

		Service level outcomes

		DEX Reporting

		How will this be measured?

		When will this be measured?

		Who is responsible for measuring this outcome?



		Copy and paste from your program logic

		

		

		

		



		Program Activity 1: Community Connections



		TEI Service Type: 

Community Engagement



Service Description: 

Holding Pop up stalls and BBQs in community / schools to give people information about the services offered by the centre:

· You’re Kidding Me Expo

· Homeless Connect Day

· School Information Days

		Education and skills:

Increased school attendance and achievement 



		Increased knowledge about services and activities in their community



		1 case per event type

1 session for each event

Unidentified clients

		We will assess if participants knowledge of local services increased using a practitioner/worker assessment. 

Staff will complete the following survey:

		The outcomes will be measured at the end of the event.

		Staff to complete the survey.



		

		

		

		

		STATEMENT

		SCORE

		DOMAIN

		

		



		

		

		

		

		Did participants’ knowledge of local services increase?

		Community

		Group/Community knowledge, skills, attitudes and behaviours

		

		



		

		

		

		

		Staff should reflect on their experience at the events to answer the above question. Think about the following:

· How many people did you speak to?

· How did they respond to the information you gave them?

· Where people looking for information you couldn’t provide?



		

		



		TEI Service Type: 

Community Sector Coordination



Service Description: 

Hosting monthly interagency meetings with local service providers



		Social and Community: 

Increased participation in community events



Increased sense of belonging to the community

		Connect local community organisations with each other

Share information

Identify emerging issues in the community and develop solutions



		1 case per Interagency

1 session for each monthly interagency

Unidentified clients

		Participants will be asked to complete the following survey:

		The outcomes will be measured 6 monthly.

		Participants to complete the survey.



		

		

		· 

		

		STATEMENT

		SCORE

		DOMAIN

		

		



		

		

		· 

		

		I am aware of other organisations in my community who I can work with

		Community

		Organisational knowledge, skills and practices

		

		



		

		

		· 

		

		I have strong relationships with other organisations in my community

		Community

		Community Infrastructure and Networks

		

		





		Activities

		TEI program client outcomes

		Service level outcomes

		DEX Reporting

		How will this be measured?

		When will this be measured?

		Who is responsible for measuring this outcome?



		Copy and paste from your program logic

		

		

		

		



		Program Activity 2: Community Centre



		TEI Service Type: 

Social Participation



Service Description: 

· Tantrum behaviour management seminar



· Transition to school seminar



		Social and Community:

Increased participation in community events



Increased sense of belonging to their community



Education and skills:

Increased school attendance and achievement 



		

Increased engagement with relevant services













Increased knowledge and skills about children’s needs 

		1 case per seminar

1 session for each meeting

Unidentified clients

Can record individual clients if they are known to the service



		Participants will be invited to answer the following survey:

		Clients to complete survey at end of session

		Clients to complete the survey



Activity leader to collect all surveys at the end of the session



		

		

		

		

		STATEMENT

		SCORE

		DOMAIN

		

		



		

		

		

		

		This seminar provided me with useful information and resources

		Community

		Group/Community knowledge, skills, attitudes and behaviours

		

		



		

		

		

		

		I have better knowledge and understanding of my child/ren’s needs

		Community

		Group/Community knowledge, skills, attitudes and behaviours

		

		



		

		

		

		

		I think I can apply these tips at home

		Community

		Group/Community knowledge, skills, attitudes and behaviours

		

		



		

		

		

		

		I would recommend the seminar to others

		Not recorded in DEX – feedback used to improve seminar

		

		



		

		

		

		

		Answers from all participants will be collated and then averaged when recorded in DEX.

		

		



		TEI Service Type: 

Information Advice Referral



Service Description: 



· Referrals for community to internal and external services



· Information and guidance for community

		Social and Community:

Increased participation in community events



Increased sense of belonging to their community



		

		1 case

1 session per month

Unidentified clients

Can record individual clients if they are known to the service



		Outcomes will not be measured due to the nature of the service. 



		NA

		NA









		Activities

		TEI program client outcomes

		Service level outcomes

		DEX Reporting

		How will this be measured?

		When will this be measured?

		Who is responsible for measuring this outcome?



		Copy and paste from your program logic

		

		

		

		



		Program Activity 3: Community Support



		
TEI Service Type: 

Advocacy and Support



Service Description: 

· Support clients to access supports they need and to navigate the service system 

· Services include:

· Contacting other services on behalf of a client, while the client is present

· Collaborating with another service at the request of a client

· Accompanying clients to other services

		Empowerment:

Increased client reported self-determination



		Increase people’s confidence to access the supports they need



Increase people’s ability to access the support they need and navigate the service system 



Increased engagement with relevant services



		1 Case for advocacy and support



1 session for every time you meet with a client or family



All clients are individual clients.

		Staff will talk to and observe the client throughout their session to conduct a practitioner/worker assessment considering the following:

		Initial assessment will be recorded for all clients.



Follow-up assessment + Satisfaction will be recorded if client returns.





		Staff member will conduct a practitioner/ worker assessment.



Clients to complete satisfaction survey on their own.



		

		

		

		

		STATEMENT/S

		SCORE

		DOMAIN

		

		



		

		

		

		

		I know how to get help when I need it

		Goals

		Engagement with relevant services

		

		



		

		

		

		

		I feel confident that I can make decisions about the support I receive

		Goals

		Empowerment, choice and control to make own decisions

		

		



		

		

		

		

		The service listened to me and understood my issues

		Satisfaction

		Overall, the service listened to me and understood my issues

		

		



		

		

		

		

		I am better able to deal with the issues I sought help with

		Satisfaction

		Overall, I am better able to deal with issues I sought help with

		

		



		TEI Service Type: 

Education and Skills Training



Service Description: 

· Young women’s program



· Young men’s program



		Social and Community:

Increased participation in community events



Increased sense of belonging to their community



Education and skills:

Increased school attendance and achievement 



		Increased informal and formal networks 



Increased social cohesion 









Increased school attendance and achievement 



Increased coping skills



		

		Participants will be invited to answer the following survey:

		

		



		

		

		

		

		STATEMENT/S

		SCORE

		DOMAIN

		

		



		

		

		

		

		I have someone I can go to for help when I need it 

		Circumstance

		Community participation and networks

		

		



		

		

		

		

		I have made strong connections and friendship in my group

		Goals

		Changed behaviours

		

		



		

		

		

		

		I go to school 5 days a week 

		Circumstance

		Education and skills training

		

		



		

		

		

		

		I know how to peacefully solve my problems

		Goals

		Empowerment, choice and control to make own decisions

		

		



		

		

		

		

		The service listened to me and understood my issues

		Satisfaction

		Overall, the service listened to me and understood my issues

		

		









		Activities

		TEI program client outcomes

		Service level outcomes

		DEX Reporting

		How will this be measured?

		When will this be measured?

		Who is responsible for measuring this outcome?



		Copy and paste from your program logic

		

		

		

		



		Program Activity 4: Targeted Support



		TEI Service Type: 

Intake and Assessment



Service Description: 

An interview and assessment is conducted with clients to identify their strengths and needs. 

We explain what services we provide and how we can assist them. Internal and external referrals are made as needed.

		Empowerment:

Increased client reported self-determination

		Increased engagement with relevant services

Increased knowledge about services and activities in their community

		Each client is a case

Each session is a client

All clients are individual clients.



		One-off session:

Outcomes will not be measured due to the nature of the service. 

Outcomes for clients who participate in intake and assessment sessions will be recorded under other service types (e.g. counselling, family capacity building).



		NA







		NA



		

		

		

		

		Multiple sessions:

Staff will conduct a practitioner/worker assessment considering the following:

		Initial assessment will be recorded for all clients



Follow-up assessment + Satisfaction will be recorded if client returns



		Staff member will conduct a practitioner/ worker assessment





		

		

		

		

		STATEMENT/S

		SCORE

		DOMAIN

		

		



		

		

		

		

		I know how to access the services I need

		Goals

		Changed knowledge and access to information

		

		



		

		

		

		

		It is easy to access the services I need

		Goals

		Engagement with support services

		

		



		

		

		

		

		The information provided to me by the organisation was relevant to my needs

		Satisfaction

		Overall, I am better able to deal with issues I sought help with

		

		



		

		

		

		

		

		

		



		
TEI Service Type: 

Parenting Programs



Service Description: 

· Circle of security

· Tuning into kids

· Dads tuning into kids

· Tuning into teens

		

Empowerment:

Increased client reported self-determination



		Increase parent’s confidence in parenting

Increase parenting knowledge

Increase parenting skills

Improved parenting behaviours

Improve parent-child relationship/attachment

Increase parent’s ability to keep children safe



		Each program is a case.



Each group meeting is a session



Attach individual clients to cases and sessions

		The Parental Empowerment and Efficacy Measure (PEEM) is used directly with clients 

		PEEM completed at first session



PEEM and Satisfaction survey completed at last session















		Clients to complete survey



Practitioner can support client to complete survey if needed



		

		

		

		

		VALIDATED INSTRUMENT / STATEMENTS

		SCORE

		DOMAIN

		

		



		

		

		

		

		PEEM

		Goals

		Changed behaviours

		

		



		

		

		

		

		I am satisfied with the service I have received

		Satisfaction

		Overall, I am satisfied with the services I have received

		

		



		

		

		

		

		The service listened to me and understood my issues

		Satisfaction

		Overall, the service listened to me and understood my issues

		

		



		

		

		

		

		I am better able to deal with the issues I sought help with.

		Satisfaction

		Overall, I am better able to deal with issues I sought help with

		

		



		TEI Service Type: 

Supported Playgroups



Service Description: 

· Botany Transition to School

· Daceyville PS Transition to School/Community supported playgroup

· Matraville / Harmony PS supported playgroup

· Soldier’s Settlement PS supported playgroup



		



Education and skills:

Increased school attendance and achievement 



Empowerment:

Increased client reported self-determination



		Increase parent’s confidence in parenting



Increase age-appropriate development for children



Increase parenting knowledge



Increase parenting skills



Improve parent-child relationship

		Each playgroup is a case 



Each meeting is a session 



Attach individual clients to cases and sessions

		Client - Parent

Parents will be asked to complete the following survey:



		Initial survey completed at first playgroup session.



Follow up survey completed in middle of term and again at the end of term.

		Clients to complete survey.



Practitioner can support client to complete survey if needed.



		

		

		

		

		STATEMENT/S

		SCORE

		DOMAIN

		

		



		

		

		

		

		I My child is achieving development milestones

		Circumstance

		Age-appropriate development

		

		



		

		

		

		

		I have the skills I need to care for my child

		Goals

		Changed knowledge and access to information

		

		



		

		

		

		

		I feel confident I can care for my child/ren

		Goals

		Empowerment, choice and control to make own decisions

		

		



		

		

		

		

		I am satisfied with the service I received

		Satisfaction

		Overall, I am satisfied with the service I received

		

		



		

		

		

		

		I am better able to deal with the issues I sought help with

		Satisfaction

		Overall, I am better able to deal with issues I sought help with

		

		



		

		

		

		

		Client - Child

Staff will conduct a practitioner assessment for the child. Staff will engage with and observe the child throughout the playgroups. They will use a matrix on child developmental milestones to determine where the child sits on the 5-point SCORE scale.



		Initial assessment will be recorded for all children.



Follow-up assessment will be recorded if child returns.







		



		

		

		

		

		STATEMENT/S

		SCORE

		DOMAIN

		

		



		

		

		

		

		Child developmental milestones matrix

		Circumstance

		Age-appropriate development

		

		



		

		

		

		

		

















		

		



		TEI Service Type: 

Family Capacity Building



Service Description: 

We work one-on-one with families to identify and address their specific needs. We work with families to connect them to their community, to keep children safe and to build the capacity of parents to help their families and children thrive.



Clients are referred to other services as needed.



Some of our family capacity building services are delivered off-site (e.g. local schools) to reach families who need us most.



		





Empowerment:

Increased client reported self-determination 



Home: 

Sustained safe and stable housing 



Safety: 

Reduced risk of entry into the child protection system





		



Increase confidence in parenting skills







Improved parent-child relationship





Increase parent’s ability to keep children safe









		Each family/ client is a case



Each meeting with a family/client is a session



		Client - Parent

Parents will be asked to complete the following survey:



		Initial survey completed at first session



Follow up survey completed at last or a later session

		Clients to complete survey



Practitioner can support client to complete survey if needed



		

		

		

		

		STATEMENT/S

		SCORE

		DOMAIN

		

		



		

		

		

		

		I feel confident I can care for my child/ren

		Goals

		Empowerment

		

		



		

		

		

		

		I have healthy and positive relationships with my children

		Circumstances

		Family functioning

		

		



		

		

		

		

		I have the skills I need to take care of my child/ren

		Goals

		Changed skills

		

		



		

		

		

		

		I am aware of the importance of safety for my children

		Circumstances

		Personal and family safety

		

		



		

		

		

		

		I know how to keep my family safe

		Goals

		Changed knowledge and access to information

		

		



		

		

		

		

		I can access the services I need

		Goals

		Engagement with relevant services

		

		



		

		

		

		

		I would recommend this service to other people

		Satisfaction

		Overall, I am satisfied with the services I have received

		

		



		

		

		

		

		The service listened to me and understood my issues

		Satisfaction

		Overall, the service listened to me and understood my issues

		

		



		

		

		

		

		This service helped me to achieve my goals

		Satisfaction

		Overall, I am better able to deal with issues I sought help with

		

		



		

		

		

		

		If relevant, additional outcomes may be measured based on individual client need.















		

		



		TEI Service Type: 

Counselling



Service Description: 

Clients participate in one-on-one counselling sessions to build their capacity to improve their circumstances. 

The sessions are tailored to client’s needs. 



Clients are referred to other services if their needs are beyond our capacity.



		

Empowerment:

Increased client reported self-determination 



Home: 

Sustained safe and stable housing 





Health:

Improved health of children and young people

Improved parental health



		

Increase confidence and improved capacity to make decisions to improve their lives





Improved capacity of parents to build relationships with children





Reduced mental health issues

		Each client is a case



Each counselling session is a session

		Clients will be asked to complete the following survey:

		Initial survey completed at first session



Follow up survey completed at last or a later session

		Clients to complete survey



Practitioner can support client to complete survey if needed



		

		

		

		

		STATEMENT/S

		SCORE

		DOMAIN

		

		



		

		

		

		

		I feel empowered to make decisions to improve my life circumstances

		Goals

		Empowerment, choice and control to make own decisions

		

		



		

		

		

		

		I have a positive relationship with my family/children

		Circumstances

		Family functioning

		

		



		

		

		

		

		I have the skills to meet the needs of my child

		Goals

		Changed skills

		

		



		

		

		

		

		I find my day-to-day life stressful

		Circumstances

		Mental health, wellbeing and self-care

		

		



		

		

		

		

		My current behaviours have a positive impact on my mental health

		Goals

		Changed behaviours

		

		



		

		

		

		

		I would recommend this service to other people

		Satisfaction

		Overall, I am satisfied with the services I have received

		

		



		

		

		

		

		This service helped me to achieve my goals

		Satisfaction

		Overall, I am better able to deal with issues I sought help with

		

		



		

		

		

		

		If relevant, additional outcomes may be measured based on individual client need.
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[bookmark: Tantrum_behaviour_Survey][bookmark: Supported_Playgroup_Child_PA]


image13.emf
Survey - Individual  SCORE.docx


Survey - Individual SCORE.docx
[image: ]



[bookmark: _Hlk71546077]Initial Survey: <Insert name of program/activity>



		[bookmark: _Hlk71546287]Name: __________________________________

		Assessment completed by*:

O Self-assessment

O Support person assessment

O Practitioner assessment

O Joint assessment



		Date: ___________________________________

		



		

		*Practitioner to complete







1. Circumstances and Goals

Below are some statements about your life circumstances and goals. Please state whether you agree or disagree with these statements. 



		[Add and delete rows below as needed]

		Strongly Disagree

		Disagree

		Neither agree nor disagree

		Agree

		Strongly Agree

		

		Office use only



		

		

		

		

		

		

		

		SCORE

		Domain



		<Insert outcome statement>

		[image: ] 1

		[image: ] 2

		[image: ] 3

		[image: ] 4

		[image: ] 5

		

		

		



		<Insert outcome statement>

		[image: ] 1

		[image: ] 2

		[image: ] 3

		[image: ] 4

		[image: ] 5

		

		

		



		<Insert outcome statement>

		[image: ] 1

		[image: ] 2

		[image: ] 3

		[image: ] 4

		[image: ] 5

		

		

		



		<Insert outcome statement>

		[image: ] 1

		[image: ] 2

		[image: ] 3

		[image: ] 4

		[image: ] 5

		

		

		



		<Insert outcome statement>

		[image: ] 1

		[image: ] 2

		[image: ] 3

		[image: ] 4

		[image: ] 5

		

		

		



		<Insert outcome statement>

		[image: ] 1

		[image: ] 2

		[image: ] 3

		[image: ] 4

		[image: ] 5

		

		

		



		<Insert outcome statement>

		[image: ] 1

		[image: ] 2

		[image: ] 3

		[image: ] 4

		[image: ] 5

		

		

		








Follow up Survey: <Insert name of program/activity>



		Name: __________________________________

		Assessment completed by*:

O Self-assessment

O Support person assessment

O Practitioner assessment

O Joint assessment



		Date: ___________________________________

		



		

		*Practitioner to complete







1. Circumstances and Goals

Below are some statements about your life circumstances and goals. Please state whether you agree or disagree with these statements. 



		[Add and delete rows below as needed]

		Strongly Disagree

		Disagree

		Neither agree nor disagree

		Agree

		Strongly Agree

		

		Office use only



		

		

		

		

		

		

		

		SCORE

		Domain



		<Insert outcome statement>
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2. Satisfaction

Below is a statement about your satisfaction with the service you have received. Please state whether you agree or disagree with the statement.



		[Add and delete rows below as needed]

		Strongly Disagree

		Disagree

		Neither agree nor disagree

		Agree

		Strongly Agree

		

		Office use only



		

		

		

		

		

		

		

		Domain



		<Insert outcome statement>
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<Optional: Insert qualitative question>

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

__________________________________________________________________________________________________________________
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Social Participation







Activity: 





		[bookmark: _Hlk71546287]Name: __________________________________

		Assessment completed by*:

O Self-assessment

O Support person assessment

O Worker assessment

O Joint assessment



		Date: ___________________________________

		



		

		*Worker to complete











Please tick the box that best shows how you feel about the statement:



		Statement

		Strongly Disagree

		Disagree

		Neither agree nor disagree

		Agree

		Strongly Agree
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		Office use only
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