
TEI Program Activity 1: Develop Community Connections 

DEX Service Type: Community engagement 

Education and Skills 
 

 
Practitioner Assessment 

Did participants’ knowledge of local services increase? 
 

1 

No change in 
knowledge, 

skills, attitudes 
and behaviours 

2 

Limited change, 
emerging 

engagement 

3 

Limited change, 
strong 

engagement 

4 

Moderate 
change 

5 

Significant 
change 

 
 

Very limited or 
no engagement 
by attendees 
with the 
stall/activities 

Attendees 
showed some 
interest in the 
stalls/activities, 
but 
demonstrated 
no increased 
knowledge of 
local services 

Attendees 
showed strong 
interest in the 
stall and 
participated in 
activities, but 
demonstrated 
no increased 
knowledge of 
local services 

Attendees 
engaged with 
the 
stall/activities 
and discussed 
information 
around local 
services or took 
information/lea 
flets home 

 

Significant 
engagement 
with the stall 
activities and 
directly linked 
in to other 
services 



TEI Program Activity 1: Develop Community Connections 
 
DEX Service Type: Social Participation (e.g. Art and craft/ Youth groups) 

Social and Community 

Client pre-activity survey 
 

Thank you for attending our [insert service]. We would like to collect your feedback. 

How much do you agree or disagree with the following statements: 

 
‘I get involved with local activities/groups’ 

 

1 

Strongly 
disagree 

2 

Disagree 

3 

Neither agree 
nor disagree 

4 

Agree 

5 

Strongly Agree 

 
 

‘I feel a sense of belonging to my community’ 
 

1 

Strongly 
disagree 

2 

Disagree 

3 

Neither agree 
nor disagree 

4 

Agree 

5 

Strongly Agree 

 
Thank you! 



TEI Program Activity 1: Develop Community Connections 
 

DEX Service Type: Social Participation (e.g. Art and craft/ Youth groups) 

Social and Community 

Client post-activity survey 
 

Thank you for attending our [insert service]. We would like to collect your feedback. 

How much do you agree or disagree with the following statements: 

 
‘I get involved with local activities/groups’ 

 

1 

Strongly 
disagree 

2 

Disagree 

3 

Neither agree 
nor disagree 

4 

Agree 

5 

Strongly Agree 

 
 

‘I feel an increased sense of belonging to my community’ 
 

1 

Strongly 
disagree 

2 

Disagree 

3 

Neither agree 
nor disagree 

4 

Agree 

5 

Strongly Agree 

 
 

“I would recommend this activity to other people” 
 

1 

Strongly 
disagree 

2 

Disagree 

3 

Neither agree 
nor disagree 

4 

Agree 

5 

Strongly Agree 

 

Thank you! 



TEI Program Activity 1: Develop Community Connections 

DEX Service Type Indigenous Social Participation 

Social and Community 
 

Client survey 

Thank you for attending our [insert service]. We would like to collect your feedback. 

How much do you agree or disagree with the following statement: 

‘The event increased my sense of belonging to my community’ 
 

1 

Strongly 
disagree 

2 

Disagree 

3 

Neither agree 
nor disagree 

4 

Agree 

5 

Strongly Agree 

 

Thank you! 



TEI Program Activity 2: Community Centre 

DEX service type: Social Participation 

Social and Community 

Client survey 
 

Question relevant for activities such as community events with local representatives 

 
Thank you for attending our [insert service]. We would like to collect your feedback. 

How much do you agree or disagree with the following statement: 

‘This service allowed me to increase my informal and formal networks in my community’ 
 
 

1 

Strongly 
disagree 

2 

Disagree 

3 

Neither agree 
nor disagree 

4 

Agree 

5 

Strongly Agree 

 

Thank you! 
 
 

 
Question relevant for activities such as room hire, computer access, OzHarvest program 

Thank you for attending our [insert service]. We would like to collect your feedback. 

How much do you agree or disagree with the following statement: 

‘This service increased my access to resources’ 
 

1 

Strongly 
disagree 

2 

Disagree 

3 

Neither agree 
nor disagree 

4 

Agree 

5 

Strongly Agree 

 
Thank you! 



TEI Program Activity 3: Provide Community Support 

DEX service type: Social Participation 

Social and Community 
 

Questions relevant to activities such as playgroup, workshops and volunteering 

Client pre activity survey 

How much do you agree or disagree with the below statements: 

‘I have formal and informal networks in my community’ 

 

1 

Strongly 
disagree 

2 

Disagree 

3 

Neither agree 
nor disagree 

4 

Agree 

5 

Strongly Agree 

 
 

‘I feel a sense of belonging to my community’ 
 

1 

Strongly 
disagree 

2 

Disagree 

3 

Neither agree 
nor disagree 

4 

Agree 

5 

Strongly Agree 

 

Thank you! 



TEI Program Activity 3: Provide Community Support 

DEX service type: Social Participation 

Social and Community 
 
Questions relevant to activities such as playgroup, workshops and volunteering 

Client post activity survey 

How much do you agree or disagree with the below statements: 

‘I have formal and informal networks in my community’ 

 

1 

Strongly 
disagree 

2 

Disagree 

3 

Neither agree 
nor disagree 

4 

Agree 

5 

Strongly Agree 

 
 

‘I feel a sense of belonging to my community’ 
 

1 

Strongly 
disagree 

2 

Disagree 

3 

Neither agree 
nor disagree 

4 

Agree 

5 

Strongly Agree 

 
 

‘I would recommend this activity to other people’ 
 

1 

Strongly 
disagree 

2 

Somewhat 
disagree 

3 

Neither agree 
nor disagree 

4 

Agree 

5 

Strongly Agree 

 

Thank you! 



 

TEI Program Activity 3: Provide Community Support 

DEX service type: Social Participation 

Social and community 
 

Questions relevant to activities such as Breakfast club, food program 
 

Client survey 

How much do you agree or disagree with the below statements: 

‘This service allowed me to increase my informal and formal networks’ 
 

 

1 

Strongly 
disagree 

2 

Disagree 

3 

Neither agree 
nor disagree 

4 

Agree 

5 

Strongly Agree 

 

 

‘I feel an increased sense of belonging to my community’ 

 

1 

Strongly 
disagree 

2 

Disagree 

3 

Neither 
agree nor 
disagree 

4 

Agree 

5 

Strongly 
Agree 

 

Thank you! 


