
 
 
 
 
 
 

 
 
 
 
 
 

   
 

   
    

   
 

 
 

      
 

         
            

    

  
 

       
        

         

          
          

  

          
          

       

       
      

         
      

            
          

       

           
           

         
          

        

           

29 July 2016 

Director, Civil Law 
NSW Department of Justice 
By email: policy@justice.nsw.gov.au 

Dear Director, 

Review of the Victims Rights and Support Act 

1.	 Community Legal Centres NSW (CLCNSW) thanks the NSW Department of Justice 
for the opportunity to respond to the review of the Victims Rights and Support Act 
2013 (‘the Act’). 

About CLCNSW 

2.	 CLCNSW represents the network of 37 community legal centres (CLCs) throughout 
NSW. Victims support matters (particularly complex matters) make up a significant 
part of the work of many CLCs. Our members include: 

2.1 Wirringa Baiya Aboriginal Women’s Legal Centre, a NSW state-wide service for 
Aboriginal women, children and youth, with a focus on assisting victims of 
crime; 

2.2 Women’s Legal Service NSW, a state-wide service with a focus on domestic 
and family violence, sexual assault, family law, care and protection, victims 
support, discrimination and access to justice; and 

2.3 Many generalist (geographically-based) community legal centres that advise 
and represent clients in victims support matters. 

3.	 Clients assisted by CLCs in NSW with victims support matters are predominantly 
victims/survivors of domestic violence and/or sexual assault including childhood 
sexual abuse as well as child abuse. As a result of many years experience in this 
area, some of our member CLCs have developed specialist knowledge in relation to 
assisting victims of sexual assault and domestic violence. 

4.	 The majority of clients assisted by CLCs in relation to victims support matters are 
high needs clients: many have been very seriously affected by their experience of 
violence. As a result a significant number of CLCs’ victims support clients are 
affected by a mental illness, drug and alcohol dependence, chronic unemployment, 
loss of their children to the child protection system, or other serious impact. 

5.	 Approximately 20 CLCs in NSW participate in the CLCNSW Domestic Violence and 



 

 
 

    
        

        
            

          
   

   
 

         
            

          
         
       

            
   

              
            
          

   
 

              
              

         
         

     

              
             

          
            

         

  
 

               
        

              
      

         
          

        
            

         
            
          

          
            

Victims Compensation Sub-Committee. CLCNSW, through its Victims 
Compensation Sub-Committee, has been actively involved in responding to various 
reviews of and amendments to the victims compensation and support legislation 
since its inception. We are well placed to assess the impact of the current Victims 
Support Scheme on vulnerable applicants and to provide insight and feedback to 
the NSW Government. 

Use of language 

6.	 Domestic and/or family violence occurs when one person tries to coerce or control 
another person in a range of ‘domestic relationships’ as outlined in section 5 of the 
Crimes (Domestic and Personal Violence) Act 2007 (NSW). Family violence is the 
preferred term to encompass the complex interaction of kinship structures and 
extended family relationships in Aboriginal and Torres Strait Islander communities. 
When we use the term ‘domestic violence’ in this submission it is intended to also 
include family violence. 

7.	 We note that some people who have been subjected to violence prefer the term 
‘victim’ and others prefer the term ‘survivor’. In this submission we use the term 
‘victim’ which is intended to be inclusive of both victims and survivors. 

Feedback following first 12 months operation of the scheme 

8.	 Following the first 12 months operation of the Act CLCNSW wrote to then Attorney 
General the Hon Brad Hazzard MP on 16 June 2014. The purpose of the letter was 
to raise concerns about aspects of the scheme and to make recommendations 
intended to improve the scheme, particularly for victims of domestic violence, sexual 
assault and child abuse. 

9.	 Many of the issues raised in that letter continue to be issues of concern today. We 
attach a copy of that letter as part of our submission to this review. Many of the 
recommendations included below were included in that letter dated 16 June 2014. 
We have revised some of the recommendations. The issues we raise in this 
submission are intended to supplement our letter dated 16 June 2014. 

Current review 

10.	 At the outset we would like to acknowledge the importance of a victim support 
scheme. Consistent with human rights obligations it is vital that victims can access 
counselling and financial support and that the harm they have suffered as a result of 
one or more acts of violence is recognised. 

11.	 We also acknowledge the work of Victims Services in supporting victims/survivors of 
violence. CLCs tend to see clients when things are not working well. For this reason 
this submission primarily focuses on suggestions for improvement of the current 
scheme. This is not to say that there isn’t also exemplary work by Victims Services. 

12.	 We further acknowledge that the NSW Government has since addressed the 
retrospective nature of the legislation by providing those who had lodged a victims 
compensation application which had not been finally determined before the 7 May 
2013 with the opportunity to apply for reassessment of their matter under the old 
scheme. We commend the NSW Government for taking action on this issue. We 
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also make recommendations for improvements to the reassessment process in the 
final section of this submission. 

Summary of recommendations 

13. In summary we recommend: 

13.1 If a person is able to establish an act of violence and injury occurred to the 
standard of proof of “reasonable likelihood” that should be sufficient. The 
form of evidence should not be prescribed. 

13.2 In the alternative to non-prescription of documentary evidence, extend the 
documentary evidence allowed to include documentation from NGOs. 

13.3 Remove the requirement to prove injury in cases of sexual assault, including 
child sexual abuse, domestic violence and child abuse, except when 
necessary to establish aggravating circumstances for a higher category of 
recognition payment, that is, “serious bodily injury”, “offensive weapon”, 
“carried out by 2 or more persons”, “one of a series of related acts”, or 
“grievous bodily harm”. 

13.4 NSW Police receive training such that they include a list of injuries in addition 
to the act of violence in their reports. 

13.5 Consideration of a new category of recognition payment that recognises 
multiple injuries as a result of multiple acts of violence that could be 
described as a global injury. 

13.6 Removing upper time limits on recognition payments for victims of domestic 
violence, sexual assault and child abuse. 

13.7 Removing the 2-year time limit for financial assistance for victims of domestic 
violence, sexual assault, child sexual abuse and child abuse including for 
loss of actual earnings and medical and dental expenses. 

13.8 Choking, suffocation, strangulation or attempts to choke, suffocate or 
strangle should be specifically included at a minimum as a Category C 
recognition payment. 

13.9 Better recognition of physical and psychological forms of domestic violence 
through higher recognition payments. 

13.10 Category B recognition payments should be expanded to include domestic 
violence involving violence that is one of a series of related acts. 

13.11 Acts of violence currently resulting in a Category B recognition payment 
should be elevated to Category A ($15,000). 

13.12 Amending the Act so that children of primary victims, who are under 18 at 
the time of their parent’s/carer’s death, should automatically qualify for a 
Category A payment. 

13.13	 Amending the Act so that spouses and de facto partners of primary victims 
of homicide automatically qualify for a Category B payment. 
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13.14 Victim Services actively supports victims to evidence claims of economic 
loss or provide appropriate referrals when they are unable to do so. 

13.15 Improving access to economic loss payments for victims engaged in casual 
work. 

13.16 Clarification and simplification of the calculation of loss of actual earnings 
and that the method of calculation is embedded in the victims support 
legislation. 

13.17 Amending the Act to allow an application for internal review to be lodged 
outside the 28 day time limit where there are exceptional circumstances. 

13.18 Amending the Act to ensure external review is available for all claims for 
financial assistance, including immediate needs and economic loss. 

13.19 The 	addition of a new victims support payment called a Disability and 
Domestic and Family Violence Crisis payment. 

13.20 Greater transparency in the Victims Services data published relating to the 
new scheme including the publishing of data as outlined in paragraph 117 
below. 

13.21 Victims Services requests all records relating to a client’s contact with a 
service rather than narrowing by date. 

13.22 A question be added to the Victims Support application form to the effect of 
“If you are unable to identify the medical services you have used but believe 
Medicare may have a record tick the box and someone from Victims 
Services can contact you to discuss.” 

13.23 If the	 requirement to report to a government agency continues Victims 
Services should consider improving pathways to all federal agencies, 
including Centrelink. 

13.24 Victims Services obtains records of all police evidence held in relation to the 
application for support. 

13.25 Victim	 Services provides listing dates in all matters and clearer 
communication about delays 

13.26 The publishing of case studies on decisions by Victims Services on their 
website. 

13.27 Clarification about the circumstances in which a support coordinator will be 
appointed to an applicant. 

13.28 Providing victims with access to funded legal assistance for their claims, 
particularly victims of domestic violence, sexual assault, child sexual abuse 
and child abuse. 

13.29 Amending the legislation	 so that Victims Services can pay for medical 
expenses and freedom of information expenses separate to financial 
assistance. 
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13.30 Victims of domestic violence, sexual assault, child sexual abuse or child 
abuse must be able to elect whether or not restitution is pursued. 

13.31 With respect to reassessment of transitional matters the government: 

13.31.1 extend the deadline for making an application to 1 September 2020; 

13.31.2 provide discretion to extend the time limits on responding to requests 
for evidence; and 

13.31.3 continue	 work on a widespread communications strategy that 
encompasses a broad range of services and includes culturally 
appropriate media. 

13.32 The Commissioner of Victims Rights should be established as independent 
to government. 

Documentary evidence, inadequate recognition of domestic violence and 
time limits 

14.	 The case study below highlights some of the issues applicants commonly face 
under the Act. We believe it evidences the need for reforms to the Act. 

Case Study 1 

Bridget (not her real name) is an Aboriginal woman. Bridget had been in a violent 
relationship on and off for many years and had several children to the alleged 
perpetrator. Bridget left NSW to escape the alleged perpetrator but he got details 
about where they were living from conversations with the children and followed 
them. When she returned to the area police assisted Bridget to obtain an 
apprehended domestic violence order (ADVO) but the alleged perpetrator was very 
good at evading service. Finally he was served with the ADVO but the violence and 
harassment only really stopped when he re-partnered. 

Most of Bridget's economic loss happened more than 2 years ago when she left the 
area to escape the alleged perpetrator so these amounts could not be recovered due 
to the 2-year time limit. During much of the violence Bridget had young children in her 
care so did not attend hospital for her injuries and as such she did not have medical 
evidence of physical injuries. Nor had Bridget discussed the violence with her GP or 
a counsellor. 

Bridget	 saw a Victims Services approved counsellor for two sessions to obtain 
evidence of psychological injury for her Application but did not want to continue with 
the sessions. A community legal centre assisted Bridget to make two Applications for 
periods when Bridget was in a relationship and separated. Bridget was awarded two 
recognition payments of $1,500 each. 

Standard of proof and documentary evidence 

15.	 This case study highlights the challenges in obtaining the necessary documentary 
evidence for financial assistance for economic loss or a recognition payment. This 
is particularly an issue in trying to establish an assault resulting in grievous bodily 
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harm. More detailed information about these issues is contained in our letter dated 
16 June 2014. 

16.	 The Royal Commission into Institutional Responses to Child Sexual Abuse 
recommends that a standard of proof of “reasonable likelihood” should be adopted 
for a redress scheme that would provide higher financial payments (up to $200,000) 
than those that are available under the Act.1 The Royal Commission describes this 
standard as “higher than plausibility but lower than the balance of probabilities”.  

17.	 The Royal Commission considered a number of options for standard of proof for the 
redress scheme, including balance of probability and plausibility, but did not 
recommend a standard of proof of balance of probabilities because the redress 
scheme it recommended for victims of child sexual abuse would not be 
compensating victims according to common law principles.2 Similarly, a recognition 
payment that is available under the Act is not compensation assessed according to 
common law principles. Rather, as the name indicates it is intended to be a 
recognition of the harm caused by the act of violence. 

18.	 As noted by the Royal Commission, the Senate Community Affairs References 
Committee also recommended a standard of proof of “reasonable likelihood” when it 
recommended a national reparations fund for victims of abuse in institutions and out 
of home care.3 

19.	 Given the extensive inquiry undertaken by the Royal Commission and the fact that 
similar recommendations are being called for in other inquiries, we recommend the 
standard of proof be “reasonable likelihood”. 

20.	 We refer to the Victims Services data profiles for recognition applications. In 2013-
14 there were 5.580 applications for recognition payments, 1,551 claims were 
determined and 278 claims were dismissed. 4 We presume this refers to 278 
recognition payments. 30.9% (86) of the claims that were dismissed were due to 
finding no act of violence. 

21.	 In 2014-15, there were 7,439 applications for recognition payments, 5,490 claims 
were determined and 728 claims were dismissed. Again we presume this refers to 
728 recognition payments. Of these 58% (422) were dismissed due to a finding of 
no act of violence. 

22.	 We acknowledge that the rates of dismissal under the new scheme are lower than 
under the old scheme. 

23.	 However, we posit that the strict documentary requirements may be a contributing 
factor to not establishing an act of violence. 

24.	 It would be useful to include a break down of reasons why an act of violence is not 
established in the data profiles, including documentary requirements. 

1 Royal Commission into Institutional Responses to Child Sexual Abuse, Redress and Civil Litigation
 
Report, 2015, Recommendation 57.
 
2 Ibid at 367-376.
 
3 Royal Commission into Institutional Responses to Child Sexual Abuse, Consultation Paper into Redress
 
and Civil Litigation, 2015, at 171.
 
4 We note the transitional claims are not included in this number.
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25.	 It would also be useful for Victims Services to keep statistics on the number of 
people they talk to regarding documentary evidence requirements and time limits 
and the number of people who say they do not have the necessary documentary 
evidence or are outside the time limit. It would be useful to break these into 
categories, including domestic violence, sexual assault, child sexual abuse and child 
abuse and include as a number and percentage. 

26.	 If a person is able to establish an act of violence and injury occurred to the standard 
of proof of “reasonable likelihood” that should be sufficient. The form of evidence 
should not be prescribed. 

27.	 In the alternative to non-prescription of documentary evidence, extend the 
documentary evidence allowed to include documentation from NGOs. 

Inadequate recognition of domestic violence and sexual assault 

28.	 CLCNSW is strongly of the view that none of the current recognition payment 
categories adequately acknowledge the harm caused as a result of sexual assault, 
including child sexual abuse, domestic violence and child abuse. 

29.	 While we acknowledge that the recognition payment is intended to be symbolic and 
that no amount of money may adequately compensate for the harms perpetrated by 
crimes, in our experience the small sums awarded as a recognition payment for 
sexual assault, including child sexual abuse, domestic violence and child abuse 
sends a message to victims of violence that their experiences are insignificant and 
of little consequence. 

30.	 We are particularly concerned that domestic violence and sexual assault are 
inadequately recognised. 

31.	 Working within the existing categories, we recommend that acts of violence 
currently resulting in a Category B recognition payment should be elevated to 
Category A. 

32.	 We are also concerned that many victims of domestic violence are only eligible for a 
Category D payment of $1,500. 

33.	 This is reflected in the statistics included in the Australian Government’s response to 
the United Nations Joint Communication from Special Procedures dated 17 
February 2015. Of the 360 recognition payments received by victims of domestic 
violence in 2013-14, 64% were Category D and 36% Category C.5 

34.	 On 1 September 2015 a regulation commenced enabling claimants who had lodged 
their application but not had it finally determined before 7 May 2013 to apply for 
reassessment under the old scheme. 

35.	 CLCs are starting to receive decisions in reassessment matters. The contrast in 
payment for injuries as a result of domestic violence, sexual assault and child sexual 
abuse under the old scheme compared to the new scheme is significant. 

5 Australian Government’s response to the United Nations Joint Communication from Special 
Procedures,17 February 2015 at paragraph 1.22 accessed on 18 July at: 
https://spdb.ohchr.org/hrdb/29th/Australia_17.02.15_(6.2014).pdf 
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36.	 For example, in one matter involving repeated sexual assaults in the context of a 
long history of domestic violence which also included physical and psychological 
abuse, an applicant received a Category B payment of $10,000. As she applied 
more than 2 years after the act of violence she was ineligible for the special grant 
payment. Upon reassessment under the old scheme the applicant received a 
determination of $45,000. 

37.	 In a matter where the applicant was sexually assaulted, she was awarded a 
Category C recognition payment of $5,000 and as she applied within 2 years of the 
act of violence a $5,000 special payment. Upon reassessment under the old 
scheme the applicant received a determination of $18,000. 

38.	 Several applicants who were awarded $1,500 recognition payment for domestic 
violence and were ineligible for the special grant due to the time limit have been 
awarded $10,000 upon reassessment. 

39.	 A victim of repeated child sexual abuse was awarded a Category B recognition 
payment of $10,000 and was ineligible for the special payment due to the time 
limits. Upon reassessment she was awarded over $42,000. 

Removal of injury requirement in sexual assault, domestic violence and child 
abuse 

40.	 We submit that sexual assault, including child sexual abuse, domestic violence and 
child abuse, by their very nature result in an injury. 

41.	 Therefore, we recommend removing the requirement to prove injury in cases of 
sexual assault, including child sexual abuse, domestic violence and child abuse, 
except when necessary to establish aggravating circumstances for a higher 
category of recognition payment, that is, “serious bodily injury”, “offensive weapon”, 
“carried out by 2 or more persons”, “one of a series of related acts”, or “grievous 
bodily harm”. 

42.	 We acknowledge that injury is specifically mentioned in some aggravating factors 
such as “serious bodily injury” and “grievous bodily harm” which if proved would 
result in a higher recognition payment. We recommend that in cases of sexual 
assault and/or domestic violence proof of injury should be limited to such 
aggravating factors only. 

43.	 We further acknowledge this will require an amendment to the definition of act of 
violence in s 19, to remove the reference to injury. 

44.	 We are concerned that both physical and psychological forms of domestic violence 
are inadequately recognised and that this needs to be addressed in this review. 

45.	 There also seems to be an anomaly where the Act rightfully recognises the impact 
of ongoing sexual assault and makes a higher payment for this, being a Category B 
recognition payment (which we recommend becomes a Category A recognition 
payment), but fails to recognise the impact of ongoing and prolonged domestic 
violence. Mirroring the sexual assault provisions we recommend Category B 
recognition payments should be expanded to include domestic violence involving 
violence that is one of a series of related acts. 
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Time limits 

46.	 As the case study above highlights the time limits for economic loss are also too 
restrictive. 

47.	 Similarly, the 2-year time limit (or 2 years after the day of turning 18 years) for 
financial support for medical and dental expenses is too restrictive. While there are 
exceptions to the time limits for victims of child sexual abuse with respect to some 
forms of financial assistance - such as out-of-pocket expenses and expenses 
associated with criminal or coronial proceedings - significantly, these do not include 
medical and dental expenses. 

48.	 In the second reading speech Minister Hazzard on behalf of the then Attorney 
General states “Victims need to be supported while they recover and come to terms 
with what has happened.” 

49.	 Minister Hazzard also states the new scheme is an “infinitely better response to 
victims” because it 

provides a package of practical and financial support that is tailored to victims' 
individual needs and provided to victims at the time they need it. 

50.	 CLCNSW agrees that victims need to be supported while they recover but submits 
the recovery does not always happen within the first two years of the relevant act of 
violence. To be truly “tailored” and responsive to the “victims’ individual needs” 
financial assistance, particularly for victims of domestic violence, sexual assault, 
child sexual abuse and child abuse needs to be expanded beyond 2 years. 

51.	 The 2013-14 Victims Services data profiles regarding financial support applications 
show that 7.4% (206) of applicants applied for financial support outside the two-year 
time limit. The 2014-15 data profiles show 11.1% (431) applicants applied for 
financial support outside the two-year time limit. 

52.	 We recommend the removal of the 2-year time limit for financial assistance for 
victims of domestic violence, sexual assault, child sexual abuse and child abuse, 
including loss of actual earnings and medical and dental expenses. 

53.	 There are a range of well documented reasons, including those outlined in our letter 
dated 16 June 2014, as to why victims of domestic violence, sexual assault, 
including child sexual abuse, and child abuse may delay reporting the violence and 
seeking assistance. Victims’ access to medical and dental services should not be 
limited because of a delay in reporting. 

54.	 Further, according to the Victims Compensation Review Report, the Government 
commissioned report into the old victims compensations scheme, the victims 
compensation schemes in other jurisdictions reviewed within Australia and the 
United Kingdom include exceptions to time limits.6 

55.	 Additionally, clients seeking assistance from CLCs are finding they are excluded 
from accessing justice due to the 10-year upper time limit (or 10 years after the day 

6 PricewaterhouseCoopers, NSW Department of Attorney General and Justice Review of the Victims 
Compensation Fund, 12 July 2012 at 98. 
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of turning 18 years if the act of violence happened as a child) for victims of domestic 
violence, sexual assault and child abuse in accessing recognition payments.  

Case Study 2 

Yvonne (not her real name) was the victim of serious and ongoing child abuse by her 
father. Abuse included attempted strangulation and assaults with a weapon. When 
she was in her forties Yvonne approached a legal centre for advice about seeking 
victims support for the abuse only to be told that she was outside the time limit for any 
type of support other than counselling. 

56.	 Time limits acting as a barrier to accessing justice is also borne out in the data 
profiles provided on the Victims Services website. In 2013-14, 11.4% (636) of 
recognition payment applications were lodged more than 10 years from the act of 
violence. In 2014-15, 13.7% (1019) were lodged more than 10 years after the act of 
violence. 

57.	 It would be useful to publish the break down by category, including domestic 
violence, sexual assault, child sexual abuse and child abuse. While there is no time 
limit to apply for a recognition payment relating to child sexual abuse we anticipate 
the number of people applying for a recognition payment after 10 years would 
include more categories than child sexual assault alone. 

58.	 We recommend the removal of time limits for recognition payments for victims of 
domestic violence, sexual assault and child abuse. 

New category for global injury 

59.	 CLCs have been seeing clients who due to the trauma of being subjected to multiple 
acts of violence by multiple perpetrators over an extended period of time are often 
not able to recall the details required to support a single or multiple victims support 
claims, such as lining up dates of acts of violence with the relevant perpetrator. We 
include below a case scenario of how such victims often present. 

Case scenario 

Victims are often aged between 40 – 60 years. 

They have often been victims of child sexual abuse which has not been reported. 
Therefore, there is no or little evidence to support a claim for child sexual abuse. 

They have often been in a series of domestic violence relationships for which there 
may be evidence but they are generally ineligible for financial support or a recognition 
payment due to the time limits. 

Where domestic violence and sexual assaults have occurred within the last 10 years 
they may not have the necessary evidence – for example, due to the impact of trauma 
they are not able to line up dates of acts of violence with a relevant perpetrator. 

They often become fixated on the fact that their injuries and the impact their injuries 
have had on their lives is not recognised, for example, through a recognition payment. 
This causes them distress and compounds their trauma. They tell us this makes them 
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feel like no one cares. 

They find it difficult to engage with support services in a meaningful way, for example, 
they may not be able to mitigate their injuries by regularly attending counselling. 

60.	 What is very clear from the victims who present as outlined in the case scenario 
above is that they have suffered significant injuries as a result of the multiple acts of 
violence. 

61.	 Given the intended beneficial nature of the victims support scheme we seek ways to 
improve access to justice, particularly for those who have experienced a life time of 
trauma. It is important to ensure all victims receive the support they need. 

62.	 We submit that a trauma informed response should meet such victims where they 
are at and recognise the harm they have endured. We believe such recognition is 
important in the rehabilitation and recovery process which is the goal of the victims 
support scheme. 

63.	 One way to achieve this is through the consideration of a new category of 
recognition payment that recognises the enormous impact of multiple acts of 
violence that could be described as a global injury. We recommend this be a 
Category B recognition payment and that there be a different threshold of evidence 
that does not require dates being matched to perpetrators and injuries. 

64.	 If a global injury category is introduced and a victim is awarded such a recognition 
payment consideration would need to be made about how this could affect their right 
to make an individual claim for victims support against one of the perpetrators – it 
may be that they are ineligible to make such a claim or that the claim is offset 
against the individual claim. 

Loss of earnings 

65.	 Establishing loss of earnings is particularly difficult for unrepresented applicants. 

66.	 As outlined in the victims support application form establishing loss of earnings 
generally requires collection of evidence from the victim’s employer, including a 
letter that outlines not only the time taken off work without pay but the reason why 
leave it taken. 

67.	 Some victims of violence, particularly victims of domestic violence and sexual 
assault may be reluctant to claim for economic loss for many reasons, including 
fear, shame and embarrassment about telling their employer their absence from 
work is due to such violence. This is a further barrier to claiming loss of earnings. 
CLCNSW recommends victims be informed by Victim Services and assisted to 
obtain alternative forms of evidence or referred to appropriate services if Victims 
Services is unable to assist. The application form should also be amended to 
indicate alternative forms of evidence can be accepted. 

68.	 For those engaged in casual work if they refuse work, for example because they are 
in hospital or attending court, they are not eligible to claim this as loss of earnings. 
This should be reconsidered. 
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Case Study 3 

Susan (not her real name) was a victim of sexual assault. She was a casual worker 
and experienced a significant drop in her income in the year following the sexual 
assault due to a number of factors that were directly connected to the harm caused by 
the sexual assault. 

Susan worked three jobs on a casual or sessional basis. While she was recovering 
from the sexual assault she accepted fewer casual work opportunities. She also had 
to move because the assault occurred in a very small community. She could not 
provide a letter from an employer saying she was absent from work on particular 
dates. 

Susan was not awarded any assistance for loss of income even though the records 
for her taxable income indicated that the drop in her income was connected to the 
sexual assault and she could provide evidence that she had in fact refused offers of 
work more often following the sexual assault. This did not satisfy the requirements in 
section 39(4)(b) of the Act. 

Calculation of “actual loss of earnings” 

69.	 A further issue relates to the way actual loss of earnings is calculated. The process 
of calculating loss of earnings is complex and convoluted and is not likely something 
which could be navigated by the ordinary person. 

70.	 Further, we understand that Victims Services reads the provisions relating to the 
weekly loss of earnings as being a static rate, capped at the Workers Compensation 
Act rate as at 30 September 2012 rather than an indexed rate. We do not believe it 
was the intention of the drafters that a static rate be applied to the calculation of loss 
of actual loss of earnings. 

71.	 We recommend clarification and simplification of the calculation of loss of actual 
earnings and that the method of calculation is embedded in the victims support 
legislation and indexed. 

72.	 We recommend further consultation on this issue. 

Counselling 

73.	 The increased access to counselling in regional, rural and remote areas is a positive 
aspect of the new Victims Support scheme. However, some CLCs report continuing 
challenges in this area. 

74.	 Where a victim is already engaged in counselling with someone who is not a Victims 
Services Approved Counsellor and does not meet all the criteria to become an 
Approved Counsellor and there is a benefit to the client in continuing the counselling 
with the existing counsellor, for example, so as to avoid disrupting the counselling 
relationship and having to establish trust with another counsellor whom they might 
only be able to access, for example, by telephone or skype, we suggest 
consideration of special arrangements. For example, there could be discretion for 
this counsellor to receive payment for services from Victims Services, including to 
prepare the required report where the counsellor is supervised by someone with the 
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requisite experience and the client is informed of this. 

75.	 Another way to further improve access to Approved Counsellors for victims in 
regional, rural and remote areas is to provide access to courses in these areas for 
counsellors that are free of charge or at a subsidised rate. 

76.	 We welcome the opportunity for qualified counsellors who might not be Victims 
Services Approved Counsellors to apply to be an Approved Counsellor for the sole 
purpose of continuing counselling with an existing client and providing relevant 
medical evidence to Victims Services. 

77.	 It is important that Approved Counsellors are culturally competent. We have 
received feedback that suggests this is an area for continued improvement. 

Review mechanisms 

78.	 Under the old Victims Compensation scheme, applicants could appeal to the Victims 
Compensation Tribunal or the District Court on a question of law within 3 months 
after the day on which the relevant notice of determination had been served, with 
the possibility of further time in “exceptional circumstances”.7 

79.	 Under the new scheme, applications for internal review and for external review to 
the NSW Civil and Administrative Tribunal (‘the Tribunal’) must be filed within 28 
days from receiving the Notice of Decision. Given the new scheme does not require 
legal representation and given the particular vulnerabilities of many victims of 
violence this timeframe does not provide applicants with sufficient time to access a 
lawyer to obtain legal advice and to consider the decision and review options. 

80.	 CLCNSW recommends introducing a discretion to allow an extension of time for an 
internal review as applies to the external review. The current lack of discretion is at 
odds with the intended beneficial nature of the legislation for victims and is an 
unusual practice. 

81.	 We are also concerned about the limited external review options for claims for 
financial assistance; applications for review to the Tribunal are limited only to 
recognition payments. 

82.	 We recommend external review be available for all claims for financial assistance, 
including immediate needs and economic loss. 

Disability and Domestic and Family Violence Crisis payment 

83.	 We note that People with Disability Australia has raised the important issue of the 
need for the NSW victims support scheme to be more responsive to the needs of 
victims of violence with a disability. 

84.	 Disability support, for example, for attendant care in a refuge or for an Auslan or 
sign interpreter, is very expensive. The cost of such support may be a barrier to 
leaving situations of domestic violence. 

85.	 Victims of violence with a disability may currently be able to claim such expenses as 

7 Victims and Support Rehabilitation Act 1996 s 36(3) and s39(2) 
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immediate needs. However, this means they would likely have to choose between 
these expenses and for example, clothing and furniture. 

86.	 People with Disability Australia (PWDA) proposes the addition of a new victims 
support payment called a Disability and Domestic and Family Violence Crisis 
payment. 

87.	 They propose this payment should be modelled on the Victorian Family and 
Domestic Violence Crisis Response Initiative, which is: 

87.1 A maximum of $9000 over 12 weeks; 

87.2 Available	 for women with disability and/or women whose child/ren have 
disability (however, this should be guided by self-identification of disability in 
collaboration with a domestic and family violence service provider, in line with 
World Health Organisation definition); 8 (though PWDA recommends this 
should extend to all victims of domestic violence with disability where act of 
violence took place in NSW) 

87.3 Covers 	the standard array of disability supports, including: personal care, 
Auslan or sign language interpretation, assistance providing care for children, 
assistance with meal preparation, shopping, etc 

88.	 Given the National Disability Insurance Scheme (NDIS) does not provide a crisis 
response service the need for a Disability and Domestic and Family Violence Crisis 
payment is all the more important. 

89.	 If the NDIS is unable to provide the required assistance before the end of the 3-
month period, the Disability and Domestic and Family Violence Crisis payment 
should be available for up to an additional 3 months. 

90.	 This payment should be a separate payment and not included in the $5,000 
maximum amount for immediate needs, $30,000 maximum amount for economic 
loss or in the recognition payment. Victims of crime with a disability should not be 
required to choose between needs. Rather their varying needs should be 
adequately met. 

91.	 CLCNSW endorses this recommendation. CLCNSW understands the need for 
support has particularly been identified with respect to women with disability seeking 
access to emergency accommodation, given the gendered nature of such violence. 
We support all victims of domestic violence in NSW with disability being able to 
access this payment. 

92.	 Implementation of this recommendation would be consistent with the objects of the 
Victims Rights and Support Act9 and the NSW Domestic and Family Violence 
Justice Strategy to ensure the justice response is “an accessible system” including 
for people with disability.10 

8 World Health Organisation, Definition of disabilities accessed on 13 July 2016 at: 
http://www.who.int/topics/disabilities/en/
9 Victims Rights And Support Act 2013, section 2 and section 17
 
10 Department of Justice, NSW Domestic and Family Violence Justice Strategy at 12 and 20.
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Gendered impact of changes to victims support 

93.	 At the time the Victims Rights and Support Bill was introduced CLCs and many 
other community, women’s and human rights organisations expressed concern that 
the new scheme would provide less support particularly for victims of domestic 
violence, sexual assault, child sexual abuse and child abuse.11 

94.	 Given the gendered nature of domestic violence and sexual assault it was feared 
the changes would disproportionately impact on and discriminate against women. 

95.	 It was anticipated that documentary evidence requirements – to report to the police 
or a government agency in addition to a medical report for financial assistance for 
economic loss and recognition payments - short time limits and inadequate 
recognition payments, particularly relating to domestic violence and sexual assault, 
would be particular barriers to accessing the scheme. 

96.	 Furthermore, where victims have sustained a serious psychological injury, for 
example, through domestic violence or sexual assault, their capacity to work may 
have been diminished so they are less likely to be employed full-time, if at all which 
would impact upon access to the $20,000 for loss of actual earnings of the $30,000 
for economic loss. 

97.	 Additionally there was concern expressed that even those victims of domestic 
violence, child abuse and sexual assault who were not otherwise excluded from 
these payments due to time limits may not have the necessary receipts or 
documentation to substantiate their claim, leaving them with only a modest 
recognition payment.12 

98.	 In the second reading speech Minister Hazzard said: 

While those amounts [recognition payments] are less than the maximum amounts of 
compensation available under the Victims Compensation Scheme, they are in 
addition to financial assistance available for immediate needs and longer-term 
expenses. 

99.	 CLCNSW believes the Australian Government’s response to the United Nations 
Joint Communication from Special Procedures about the Victims Rights and 
Support Act 2013 supports the view that victims of domestic violence and sexual 
assault are disproportionately impacted by the changes to victims support. 

100. In 2013-14 there were 3,363 applications from victims of domestic violence for 
counselling, yet only 310 awards of immediate needs for victims of domestic 
violence, 91 victims of domestic violence claimed for economic loss13 and 360 
victims of domestic violence received a recognition payment.14 

11 Urgent appeal to the United Nations Special Rapporteur on Violence against Women on he introduction 

of the Victims Rights and Support Bill 2013 NSW Australia, 17 May 2013.

12 This may be due to the passage of time, or because of the nature of the injury may make it especially
 
difficult to collect and keep such documentation.

13 The number of claims awarded is not provided.
 
14 Australian Government’s response to the United Nations Joint Communication from Special
 
Procedures,17 February 2015 at paragraphs 1.19 – 1.22.
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101. Similarly, in 2013-14 there were 1,732 applications from victims of sexual assault for 
counselling yet only 51 awards for immediate needs, 44 payments for economic loss 
and 187 recognition payments.15 

102. This 	means of the number who applied for counselling only 11% of domestic 
violence and sexual assault victims received a recognition payment, only 3% of 
domestic violence victims applied for and only 3% of sexual assault victims were 
awarded financial assistance for economic loss and only 3% of sexual assault 
victims and 9% of domestic violence victims were awarded immediate needs 
payments. 

103. In contrast, in 2012-13 under the old scheme, 5,723 applications for counselling 
were made and 6,660 applications for compensation were received, that is 
applications for compensation exceeded applications for counselling.16 

104. While	 noting the importance of counselling, financial support and recognition 
payments are also important. 

105. An analysis of the data provided in the Victims Services data profiles for 2013-14 
shows very different figures to those provided to the Special Rapporteur for the 
same time period. The figures provided by the Australian Government to the Special 
Rapporteur are provided below in parenthesis. 

106. Based on the percentages provided in the Victims Services data profiles for 2013-14 
a similar number of victims of domestic violence applied for counselling, that is, 
3329 people (compared to 3,363). 

107. The breakdown for financial support into immediate needs and economic loss is not 
provided in the Victims Services data profiles, but 829 domestic violence victims 
claimed for financial support (compared to 310 awards for immediate needs and 91 
claims for economic loss). 

108. According to the Victims Services data profiles 1696 victims of domestic violence 
claimed for recognition payments (compared to 360 being awarded recognition 
payments). 

109. Similarly, Victims Services data profiles for 2013-14 show 1729 applications by 
sexual assault victims for counselling (compared to 1,732); 348 claims for financial 
support (compared to 95 awards for immediate needs and economic loss); and 
1244 claims for recognition payments (compared to 187 victims of sexual assault 
being awarded a recognition payment). 

110. Despite the difference in language between “claims” in the Victims Services data 
profiles and “awards” in the figures provided to the Special Rapporteur, the higher 
figures in the Victims Services data profiles still confirm that the majority of victims of 
domestic violence and sexual assault are not claiming for financial support. 

111. In 2013-14 only 25% of victims of domestic violence who applied for counselling 
also applied for financial support. Similarly, only 20% of sexual assault victims who 
applied for counselling also applied for financial support. 

15 Ibid.
 
16 Victims Compensation Tribunal Chairperson’s Report 2012-13 at 10-11.
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112. In the 2014-15 Victims 	Services data profiles only 35% of victims of domestic 
violence who applied for counselling also applied for financial support. Similarly, 
only 25% of sexual assault victims who applied for counselling also applied for 
financial support. 

113. We submit that while the new scheme provides financial support to some victims of 
domestic violence and sexual assault, given the high number of such victims who 
are not accessing this support the scheme is not working as the government 
intended. 

114. The government should look closely at the reasons why so few victims of domestic 
violence and sexual assault are accessing financial support. We submit many of 
those reasons have been outlined above. The government should take the 
opportunity of this legislative review of the Act to remove any barriers so victims can 
access the support they need. 

Need for transparency 

115. The difference in the figures provided to the Special Rapporteur compared to the 
Victims Services data profiles highlights the need for greater transparency in 
reporting data under the new scheme. 

116. Comprehensive data about the old scheme was provided in the annual Victims 
Compensation Tribunal Chairperson’s report. Data included: 

•	 Number of applications received over a 5 year period 

•	 Number of applications received by gender, age, type of offence 

•	 Number of applications from primary victims by gender and age 

•	 Number of applications pending 

•	 Number of awards 

•	 Average payment 

•	 Percentage of offences claimed in compensation claims 

•	 Percentage of claims awarded by amount 

•	 Number of awards made in each of the sexual assault categories, 
psychological or psychiatric disorder categories and domestic violence 
categories 

•	 Number of dismissals over a 5 year period and reasons for dismissal by 
percentage 

•	 Number of applications lodged out of time, including by category 

•	 Number of applicants who were legally represented 

•	 Number of appeals lodged, determined and pending and grounds for appeal 

•	 Number of appeals from the Tribunal to the District Court 

•	 Status of appeals to the Supreme Court and Court of Appeal 

•	 Number of counselling applications received over a 5 year period 

•	 Number of counselling applications received by gender and age 
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•	 Percentage of offences claimed in counselling claims 

•	 Number of responses to the client satisfaction survey and responses 

•	 Amount recovered through restitution 

•	 Number of restitution hearings 

•	 Number of claims received by Aboriginal and/or Torres Strait Islander people 
over the last 5 years 

•	 Summary of offence claimed by Aboriginal and/or Torres Strait Islander people 

•	 Number of applications from family members and number of claims awarded, 
refused and dismissed 

117. At a minimum the following data should be published annually 

•	 Number of applications received, awarded, pending and dismissed for every 
year of the new scheme until it reaches 5 years and then include the last 5 
years for: 

o	 counselling, 
o	 financial assistance – immediate needs 
o	 financial support – economic loss 
o	 recognition payments 
o	 received – this should cover a period of 5 years 

•	 The data above by gender and age for the last 12 months 

•	 Average payment for immediate needs, economic loss, recognition payments 

•	 Number and percentage of applications for counselling, financial assistance for 
immediate needs, financial support for economic loss – including a breakdown 
of actual loss of wages - recognition payments that were received, awarded, 
pending and dismissed as a result of domestic violence and sexual assault, 
including a breakdown (number and percentage) of recognition payment 
categories as was provided in the Australian Government’s response to the 
Special Rapporteurs. 

•	 Number and percentage of assaults resulting in grievous bodily harm (GBH) 
claims where the GBH is a psychological injury have been awarded? Of these 
the number and percentage assisted by Victims Services alone in each 
financial year since the commencement of the new scheme? Where the client 
has been assisted by an advocate? Where the client has been legally 
represented? 

•	 Average payments for immediate needs, economic loss and recognition 
payments as a result of domestic violence and/or sexual assault. 

•	 Number and percentage of claims involving domestic violence and/or sexual 
assault which were refused or assistance was reduced due to s44 factors with 
a breakdown by number and percentage of each of the s44 factors. 

•	 Number of applications lodged out of time and the number and percentage of 
these relating to domestic violence and/or sexual assault. 

18 



 

 
 

         
      
    

      

      
      
     

          
        

          

           
 

    
     
    

       
        

         

       
   

         
         
        
     

 

  
 

         
        

          
        

        
      

               
            

          
      

          
           

   

•	 Shortest, longest and average time to determine applications for financial 
assistance for immediate needs, financial support for economic loss, 
recognition payment and counselling. 

•	 Number of applicants who are legally represented. 

•	 Dismissal rates for represented and unrepresented claimants for financial 
assistance for immediate needs, financial support for economic loss and 
recognition payments by number and percentage. 

•	 Number of internal and external reviews lodged, determined, pending and 
settled before a decision is made and the grounds for appeal. 

•	 Status of appeals to the Supreme Court and Court of Appeal. 

•	 Number of responses to the client satisfaction survey and a summary of 
responses. 

•	 Once matters are finalised 
o	 Amount recovered through restitution 
o	 Number of restitution hearings 

•	 Number of claims received by Aboriginal and/or Torres Strait Islander people 
over the last 5 years, including by gender and age. 

•	 Summary of offence claimed by Aboriginal and/or Torres Strait Islander people. 

•	 Number of applications from family members and number of claims awarded, 
refused and dismissed. 

•	 Number and percentage of unsuccessful claimants who sought internal review, 
the number and percentage who were legally represented in this process and 
the number and percentage of both represented and unrepresented claimants 
who were successful in their review. 

Practice issues 

Application form 

118. CLCNSW	 notes some people have difficulties in opening the victims support 
application form. There needs to be greater accessibility for mac users. On 
occasions there are also system failures when pressing the submit button does not 
result in the provision of a receipt number. 

119. There	 should be separate sections for immediate needs and economic loss, 
particularly as there are different evidentiary requirements. 

120. We note there is very useful information in the help section of each question. We 
recommend that when a person clicks on an aspect of their claim that the 
information available through the help button is automatically made visible. People 
might not otherwise see this useful information. 

121. The items listed as examples of financial assistance are mostly medical items. 
Security is also listed. We recommended adding relocation costs, furniture, housing 
expenses and child care. 
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Collection of evidence 

122. Several CLCs 	have expressed concerns about the approach of some Victims 
Services staff to evidence collection. 

123. For example, an application for medical evidence by Victims Services may provide 
dates that are too narrow, such as the date of the assault. Such a practice fails to 
recognise that relevant disclosures of violence or injury are not always made in 
proximity to the date of the act of violence. This may result in a claim failing due to 
insufficient evidence. 

124. Some CLC solicitors when inspecting files have seen correspondence responding to 
Victims Services requests for medical evidence stating that while they had records 
for a client they did not provide them as they did not fall within the dates stipulated 
by Victims Services. 

125. CLCNSW recommends that Victims Services request all records relating to a client’s 
contact with a service rather than limiting by date. 

126. Concern has also been expressed that when CLC solicitors provide a long list of 
possible sources of medical evidence, Victims Services do not follow up the full list. 
Once some evidence is found this seems to be considered sufficient. 

127. The concern with this is that without considering all the evidence the client may 
have their claim refused or only be awarded a Category D recognition payment 
when in fact they may be eligible for a higher recognition payment. Significantly, 
considering all the evidence may reveal additional claims. 

128. If an applicant is unable to identify the medical services with whom they have 
engaged a Medicare Claims History form could be completed to identify such 
services. 

129. CLCNSW recommends a question be added to the Victims Support application form 
to the effect of “If you are unable to identify the medical services you have used but 
believe Medicare may have a record tick the box and someone from Victims 
Services can contact you to discuss.” 

130. If the requirement to report to a government agency continues Victims Services 
should consider improving pathways to all federal agencies, including Centrelink. 

131. Some CLCs have raised concerns about collection of police evidence by Victims 
Services. The most common form of police evidence relied upon by Victims 
Services is the CoPS entry. However, more detailed evidence of the assault, a 
history of violence and injury is usually detailed in police statements, photos and 
briefs of evidence. In our experience, it is highly unusual for Victims Services to 
obtain this evidence on behalf of a victim. The new scheme does not make provision 
for repayment of disbursements meaning that if applicants want this evidence, they 
need to pay for it out of their own pocket. 

132. We	 recommend Victims Services obtain records of all police evidence held in 
relation to the application for support. 
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Listing of matters 

133. Several CLCs have raised that matters are being determined without first providing 
the legal representative with a listing date. 

134. This is occurring in relation to reassessment matters as well as new matters. 

135. Additionally, where clients were directly contacted by Victims Services to inform 
them of the reassessment process and a CLC has since written to Victims Services 
to advise they are representing the client, correspondence continues to be sent 
directly to the client. 

136. Clients 	are reporting being distressed by the continuing correspondence from 
Victims Services when they are legally represented. This administrative glitch needs 
to be addressed. 

137. While Victims Services may have some evidence before it on which to base a 
decision, if they do not have all the relevant information it may affect the claim. For 
example, a claim or element of the claim could be dismissed, or a Category D 
recognition payment awarded when a Category C payment should instead have 
been made. 

138. If legal representatives and unrepresented applicants are provided with a listing date 
they know by when they must submit all relevant evidence. 

139. CLCNSW recommends Victim Services provides listing dates in all matters. 

140. We	 also recommend improved communication from Victims Services regarding 
delays. In our experiences clients report distress in not having a clear timeframe of 
when to expect a decision. 

Responses to requests and correspondence 

141. A number of CLCs have commented on delays on the part of Victims Services to 
respond to requests and correspondence, for example, for information, for 
confirmation of an adjournment, or to inspect a file. 

142. Some CLCs report they have not received a response to their request in over 6 
weeks despite following up by phone and in writing. 

143. CLCs in regional, rural and remote (‘RRR’) areas are reporting delays in accessing 
medical evidence from Victims Services. As distance significantly limits 
opportunities for RRR community lawyers to inspect files at Victims Services, such 
CLCs are reliant upon Victims Services providing them copies of medical evidence 
from the files.17 This is an important service that Victims Services provides to 
promote access to justice in RRR areas. Victims Services should be adequately 
supported to ensure this can happen in a timely manner. 

17 We acknowledge that Victims Services is not always at liberty to provide copies of all medical evidence 
and our comment does not pertain to these circumstances. 
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Removal of evidence 

144. CLCs also express concern about the failure by Victims Services to include all 
evidence from an applicant’s file in the bundle filed in the Tribunal upon an 
application for review. A full and proper review of an application for victims support 
depends on Victims Services providing all evidence on the file. 

Publishing of case studies 

145. We welcome the publishing of victims support decisions determined by the Tribunal 
on the NSW caselaw website. 

146. The	 Australian Human Rights Commission publishes summaries of decisions 
relating to resolved complaints in the Conciliation Register. Similarly, the NSW Anti-
Discrimination Board provides case studies in its e-newsletter and provides a 
summary of all legal cases reported in the e-newsletter by category in a section on 
their website called “Legal cases”. 

147. We recommend the publishing of case studies on decisions by Victims Services on 
their website. Case studies of decisions on financial assistance would be of 
particular assistance to applicants because it would set out the range of options 
available. Where decisions are subsequently successfully reviewed, these case 
studies should be updated. 

Appointment of support coordinators and legal representation 

148. The government describes support co-ordinators as “conduct[ing] a comprehensive 
assessment of each situation”. They “develop a tailored plan and guide victims 
through the criminal justice and human services systems. Assistance is not limited 
to legal assistance…. The support coordinator develops a package of care.”18 

149. It remains unclear how and when support co-ordinators are allocated to applicants 
and experiences with support coordinators are varied. 

150. One CLC reports one of their clients having a positive experience with a support co-
ordinator. The support co-ordinator gathered relevant evidence and identified other 
claims. However, the CLC was not contacted by the support co-ordinator until 
almost a year after the CLC had lodged the client’s application form and so was 
unaware the client was receiving this support. It is unclear why the CLC and the 
support coordinator appeared to be doing the same work. 

151. Some CLCs report being contacted by support coordinators to inquire if the CLC will 
be lodging further claims based on the evidence on the Victims Services file. 
Similarly some assessors in their determinations refer to potential further claims and 
identify the evidence to support such claims. We commend these practices. 

152. Another 	 CLC asked Victims Services when a support co-ordinator would be 
appointed. The CLC was informed that there is no case management of files unless 
there are safety concerns. 

18 Australian Government’s response to the United Nations Joint Communication from Special 
Procedures,17 February 2015 accessed on 15 July 2016 at: 
https://spdb.ohchr.org/hrdb/29th/Australia_17.02.15_(6.2014).pdf 
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153. CLCNSW seeks clarification about the circumstances in which a support coordinator 
will be appointed to an applicant. 

154. It was said at the time of the introduction of the Act that there would no longer be a 
need for legal representation as the new scheme “will be so much simpler and more 
straightforward than the Victims Compensation Scheme”19 and victims of violence 
would be “allocated a support coordinator” [at Victims Services].20 

155. It has been the experience of several CLCs that they have intervened to assist 
clients as the clients were not getting the help they needed, for example, with 
evidence collection from Victims Services. 

156. Despite the reference above to Victims Services providing “legal assistance” they 
are unable to provide legal advice including on whether an applicant should have 
been eligible for a higher category of injury and should therefore consider seeking a 
review. Nor can they write submissions, for example, addressing s44 factors which 
may otherwise result in a refusal or reduction of financial support. 

157. As we raised in our letter dated 16 June 2014 there is also a conflict of interest in 
the staff from the agency that ultimately determines whether or not victims support is 
awarded also assisting victims to make an application. 

158. The role for legal representation has also been highlighted in the reassessment of 
transitional matters. For example, applicants without legal representation may be 
unaware that they could elect to change the category of injury for which they were 
claiming, for example, from domestic violence to psychological or psychiatric 
disorder category 2 and that this will usually require submissions in support of that 
category and about quantum. 

159. We repeat our recommendation from our letter dated 16 June 2014 that victims, 
particularly victims of domestic violence, sexual assault, child sexual abuse and 
child abuse should be provided access to funded legal assistance for their claims. 

Payment to counsellor/doctor for medical report 

160. We note there was an allocation of funds for reimbursement under the old scheme. 
The introduction of support coordinators to gather evidence was intended to replace 
this. This submission has raised some short comings regarding evidence collection 
by Victims Services. 

161. In our experience often the medical evidence upon which Victims Services relies to 
support a claim is the approved counselling report. In cases, particularly of domestic 
violence which includes sexual assault, the victim may have been reluctant to 
discuss the sexual assault with this counsellor. If the client has reported the sexual 
assault to another health professional, this health professional may be unwilling to 
write a report without payment. 

162. Victims Services needs to do more work to ensure counsellors and doctors provide 
brief but useful evidence to support a victims support claim. 

163. The government needs to acknowledge that payment is required for such reports 

19 Victims Rights and Support Bill, Second Reading Speech, 7 May 2013 
20 Victims Compensation Tribunal Chairperson’s Report 2012-13 at 7. 
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and should enable this to happen. 

164. These expenses should not be incurred by the victim. 

165. Furthermore, where an applicant is asked by Victims Services to provide evidence 
CLCNSW recommends that Victims Services pays this expense. 

166. CLCs have seen instances where the cost of a report requested by Victims Services 
has been paid out of financial assistance for immediate needs. While it is positive 
that the applicant has not had to wear the cost themselves, in such circumstances, 
this raises two issues. Firstly, given it is often in cases of domestic violence and 
sexual assault that such further evidence is required and that there are often delays 
in reporting such violence, the victims may have applied outside the 2 year time limit 
from the act of violence and so not be eligible for payment through financial 
assistance for immediate needs. Secondly, if they are within time, but have other 
competing immediate needs they should not have to incur the cost of evidence to 
support their claim. 

167. CLCNSW therefore	 recommends a legislative amendment that enables Victims 
Services to pay for medical expenses and freedom of information expenses 
separate to financial assistance. 

Immediate needs 

168. Some	 clients report excellent assistance from Victims Services in accessing 
immediate needs, but have contacted CLCs as they needed assistance with other 
aspects of their claim. 

169. It is useful to list examples of types of expenses that fall within financial support as 
Victims Services currently does in the data profiles they publish on their website. 

170. It would also be useful to expand the list on the application form as outlined above 
at paragraph 121. 

171. It is not clear why travel is included in the data profiles for 2013-14 but not 2014-15.  
It would be useful to further explain what may fall within “FV immediate needs” listed 
as a type of expense in the 2014-15 data profiles. 

172. There seems to be an anomaly where security upgrades can be awarded as an 
immediate need for a victim wishing to remain in their home or relocation costs 
where a victim chooses to leave their home, but where the perpetrator who 
contributed to the rent or other household expenses leaves the home and the victim 
is left to wear the costs alone the victim is unable to access immediate needs to 
assist with meeting these expenses in the short-term. 

Reassessment of transitional matters 

173. As mentioned above we commend the government for addressing the retrospective 
nature of the legislation by providing those who had lodged a victims compensation 
application which had not been finally determined before 7 May 2013 with the 
opportunity to apply for reassessment of their matter under the old scheme. 
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174. Applications for reassessment are open for 12 months, closing on 31 August 2016. 

175. However, we are concerned that 12 months is too short a timeframe for accepting 
applications for re-assessment. We feel it is vital that the system that is designed to 
support victims of violence operates from a trauma-informed basis which includes 
providing an adequate period of time to respond. 

176. CLCs have been making best efforts to contact previous clients to inform them 
about the opportunity to apply for reassessment. Some CLCs have still been unable 
to contact some clients. 

177. We understand that Victims Services has advertised the reassessment scheme in 
local and metropolitan papers since the introduction of the scheme. 

178. CLCs 	are reporting that some service providers have not been aware of the 
reassessment scheme to inform their clients. 

179. Further promotion of the reassessment scheme is required, including throughout 
NSW prisons, as well as a longer period of time to apply. 

180. It has been the experience of one of our members that several transitional matters 
were dismissed seemingly on the basis of not meeting the particular documentary 
evidentiary requirements of the Victims Rights and Support Act to report to police or 
a government agency. Those who had their transitional matters dismissed are 
ineligible to apply for reassessment. If transitional matters were dismissed due to 
failure to meet the particular documentary evidentiary requirements of the new Act 
this requires a remedy. 

181. In particular, we recommend the NSW Government: 

181.1 extend the deadline for making an application to 1 September 2020; 

181.2 provide discretion to extend the time limits on responding to requests for 
evidence; and 

181.3 continue work on a widespread communications strategy that encompasses 
a broad range of services and includes culturally appropriate media. 

Should you have any questions please contact Liz Snell, CLCNSW Domestic Violence 
and Victims Compensation Subcommittee Co-convenor on ph 8745 6900. 

Yours faithfully 

Polly Porteous 
Interim Executive Director 

Encl: Letter to the Hon Brad Hazzard MP re first 12 months of the Victims Rights Support 
Act 
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