GOVERNMENMT

Schedule

Program: Specialist Homelessness

Services (SHS)
Contract ID: 1-11488610929

Contract name: Central Coast Accommodation and
Support Service for Women With or Without
Accompanying Children (HNSW.13.56.01-06)

Department of Communities and Justice
ABN 36 433 875 185

Central Coast Emergency Accommodation Services Ltd
ABN 46 095 999 287

The Date of the Agreement for Funding of Services — Schedule is 1 July 2021

Version 10/201¢ Agreement for Funding of Services - Schedule



This Schedule and its paragraphs, are to be read in conjunction with the Agreement for Funding of
Services - Standard Terms (the “Agreement”).

Capitalised terms, where used in this Schedule, have the same meaning as given in the Agreement
unless the context requires otherwise.

A reference to Program Guidelines in the Schedule or the Agreement is also a reference to the
Program Specifications.

Us (Agency) Name: Department of Communities and Justice
ABN: 36 433 875 185
Address: 231-237 Mann Street, Gosford NSW 2250

Commissioning & Planning Officer

Position, name and Ric Norton

contact details of Agency ) .

representative: richard .norton@dci.nsw.gov.au
(02) 4321 7577

You (Provider) Name: Central Coast Emergency Accommodation Services

Lid

ABN/ACN/ICN: 46 095 999 287

Address: 346 Mann Street, North Gosford NSW 2250
Chief Executive Officer

Position, name and Michael Starr

contact details of Provider ohael ishelt

representative: michael-s@coastshelter.org.au

(02) 4346 1269

Version 10/2019 Agreement for Funding of Services - Schedule 2



3 years

Initial Term

1 Jduly 2021
30 June 2024

Start Date

{Clauses 1.1
and 3.1)

End Date

Not applicable

Extension
period

(Clause 3.2)
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Target Group Priority client groups for this Service are:

(Clauses 1.1 o women who are homeless or at risk of homelessness

and 5.1(a)(i)) o women with accompanying children who are homeless or at risk of
homelessness

This Service is required to deliver targeted support to the following client groups:

= women (and women with children) experiencing the effects (sometimes
long term) of physical, mental and/or emotional trauma

e women escaping domestic and family violence

s women with alcohol and other drug issues

e Aboriginal clients

o clients from culturally and linguistically diverse backgrounds

This Service is required to be familiar with the homelessness population in the
LGAs as listed in Section 2. Geographic Coverage, designing and providing
services to those most in need.

Number of Clients
This Service has a minimum client target number of 552 clients per annum.

The number of clients to be supported by DVRE is 156 per annum.

The minimum estimated number of SHS clients in each demographic group
covered by this Service is set out in the table below:

Description Client Group Sub Total
People experiencing Young People 0
homelessness
Men 0
Women 147
Families 328
Sub Total 475
People at risk of homelessness Young People 0
Men 0
Women 77
Families 0
Sub Total 77
TOTAL 552
Description/Client Group Total

Women, with or without children who are experiencing
homelessness or at risk due to domestic and family violence 156
{Supported through DVRE).

Version 10/2019 Agreement for Funding of Services - Schedule



Objectives

(Clauses 1.1
and 5.1(a)(v))

DCJ is working to ensure better outcomes for people who are experiencing
homelessness or at risk of homelessness by strengthening the capacity of
homelessness services, and achieving a better balance through early
intervention, crisis and transitional support, and post crisis support services.

This Service is required to provide support in line with the specific requirements
of this Agreement and the SHS Program purpose and objectives as set out in the
SHS Program Specifications.

Version 10/2019
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Budget
(Clauses 1.1 and 8.2)

it is expected this Service will include an adequate level of funding for
brokerage of person-centred services, within the funding allocation
advised in this Agreement. The use of brokerage funding must be
consistent with brokerage-related advice provided in the SHS Program
Specifications.

The DVRE property headleasing component for this Service is not
included in the DVRE funding amount advised in this Agreement. It will be
issued directly to the awarded Community Housing Provider (CHP)
partner for continuation of current headleasing arrangements.

Assets

(Clauses 1.1 and 11)

Asset threshold value: $2,000 (exclusive of GST)

(Clause 1.1)

Other items that are Not applicable
Assets:

(Clause 1.1)

Asset obligations: Nothing stated

(Clause 11.1{(a)(i))

Owner of assets: You agree that any Assets purchased with the
Funds are the property of Us and are held on
trust by You on behalf and for the benefit of
Us unless otherwise approved by Us.

(Clause 11.2)

Version 10/2019

Agreement for Funding of Services - Schedule 14



Gi

aNpayog - saiIAIRg Jo Buipund Joy Juswsalby

6102/01 UoisisA

¥202
aunp 0} 202 AInf — ¢ Jes A

sonby |dy eendoidde uo souapiae pue s|dy dulsl
‘Blep suljeseq Jeweb o) — rOQ Aq paquosald se 100} Jeuio 1o S Buisn
S|dM palo9lss jsulele asuewousd Bulnseswu ‘elep Jo UORIB[j00 SNUUOD)

£Z02
aunp 0} Zzozg Ainp — Z Jea i

ajqedidde aiaym ‘Buides)s

123418 80npail 0} saAleniul Ajuold s Jaiwald [eooj jo poddns snunuon

<1 188 Ul paAsiyoe Apealie

10U Ji ‘paABIYOE [9AB)] 81Ol |jun SSa00id UORHPaINoe SISV SNUNUOD
Jaas| Juswebeuel J0BJUCD B SB Jou

‘sainby |4y ejeudoidde uo souspire pue elep suysseq Jayeb o} — roa Ag
pequosald se |00} 180 JO SINID Buisn s|d3| UO UONIS|00 BlEp S0USWILLOD

Aoning sawooinQ walD Buisn esuswLIo)

[AAV A
aunr 01 1.20Z Ainp — | 1o

s|qeoydde assym ‘Buides)s

19ai1s sonpau o0} sdAReliul Aol S Jeiwsid [eo0] Jo Boddns anuyuon
«PBASIYOE [9A9] 91LOYILISD (JUN $$900.d UoE)paIodR §IQY SNURUOY)
Buutesy 1esn pue Bunss) uswubiiear gy Ul sjedidnied

AeaIng sawooinQ JusyD Jo Bugsel SN Ul sjedidnied

yels
ueAs|al jje 10) pabueue AoAINS SBLWODINQ JUBD) JO asn o) Bulules) pusyy

YIomaWwe.l SaWooIng ay} Jo
Med se sainseewt soueLiopad pue syebie} |43 o Juswidojeasp u) abebug

Suejd uonejusLua|dul YoMBWEL ] $AWONQ [9A8] uoesiuebio a1e|duwon

Hels Jueasial |jg Joi pabuelie s|id) JO 8)NS PpUe SsLL0dINo
welboid pauysp “omelleld SSWOodNQ By} Uo Bujuien ui sledidied

Mmojeq paugino
Se Seuo)sa|I anissalbold

:suoneloadxe weiboid Aey jo uoneuaisiduwl (In) SpiEMO} BUBIOM Somawel 4
$awooNQ ey} jo uopneiuswsidwi pue Bulel saissalbold u ejedioniey

1202 AInp-yorep

asN 40 JussduBWILICD pue Bulutel; Buipnjoul ‘A 10 Inojjol Ul ejedidiied

ajep eng

S8UO0YSa|IY

squny

v d78vi

((n)e)Lg
pue ' asnej)

SOUOISOJIN




9l

ajnpauds - seoneg Jo Bupund Joj uswaaliby

610Z/01 UOISIaA

LUoiepaIody SASY

"§8nss|
swoebeuew pue Buuueld joAs|-weiboid pue oibejess 0} uonelal ul Japiaoud
aoInBs ey} Jussaidal 0) Aloyine ay) ey 0] sAjejussaidal HIHAJ -aleudoldde se
sdnoiB Bupjiom 5} 8y ul uoedionied pue sbunsasw HIH(QJ 18 souepusye 1enbal
ybnouyy (911a) dnoin uopeuswsdul| SSBUSSSIBWOH 10UISI( 1SB0D [BRUSD

Burobup ay1 ui ejedioiped A[DAlO8 O] S80I UCHEPOWIWIOIDY fousbiawy 1sE0) jBAUBYD G
ajeq ong S3UOISS|IN JsquIinp
¥202/90/0€ LDueyaliodq paadlyoe Apealje Jou Ji UONE)IpaIdde SISY SAdIYdY ¥

(¥'2oz aunr o1 120z AInr)
Wisy
juswieaiBy oy} Buung

uole}NsSuUos pue
Buiuue|d ybnoly) pesibe sjppow 2o1A18s 0} Juswisnipe ayl Buguswisidwi] -

obueyo Bunuawsidwi 10} paiinbal
sowielawn} ;0 sisAjeue pue ueld afuey) so1neg, e o Juswdojaasp
apnjoul |m ‘Buiuueid ybnody) pssibe pue payliusp] "UOKE}NSUOD
ybnouy} sjepouw 891AI8s 0} Juawisnipe pue sabueyo Aoy BugenobaN -
aoines sy} 0} s|qeoidde areym ajdoad
jeuibuoqy Buoddns Joj sepunpoddo Buipnioul ‘pasu BuiBiswsgowiun
ssaIpoe 01 S80IAISS Jo JustuuBijeal pue psau Buibiswaawiun
Jo0 uoesynuapl Bunioddns Joj elep Aoy Buluiulsiep pue Bunsa] -

20UBPINS
pue posu [eooy/uiblawe uo pase( ‘SjapoLu 891AI9S [enpiAput 0} aBueyo aoiAIes
pesodoud Bunenobau pue Buiuiojul SUOISSNISIP pue ‘Buuueld jeooj ul sjedpiied €

a|qeoidde aseym ‘Buidoals
Jo0.1s 90Npal 0} saAleniul AJHold S JalWaid [ed0] jo poddns anujuod -
(Z 40 | S1eB A Ul paAsiyoe Apeaile
10U JI ‘pEABIUOE [24A9] B)EDlI8D [jun $$8004d UONENPAIOOE SHSY SNURUCD -

(roa
Aq pabeurw a¢| 0} uswabebue 10108s) sbuljeaw uswabeueul 1084U00

pUE S|d}| SHOMBLURL} SSWIODINO UO SAIIAIOE Jusieuyal ul jedipied -




Ll

SNPaYOS - $821A18G JO Buipund Jo} Juawaslby

6102/01 Uoisiop

"(Aue y1) suoneoyioadg welboid auy) Ul paquosap S8INSEaL SO0 pUL goueunouad ay |

(&g

pue || sasnen)
SSINSEIR
awoNg

pue souBUIOLIS

‘(Aue 1) suoneowoadg weibold ay) U pele)s spiepuels sy |

((Ozg
pue L' sasnen)

spiepuels

"(Aue y1) suonesmoadg weiboid ayy ul pelels sepoo pue saulspinb ‘ssioljod ay |

((a)z's
pue |°| sasng|)

S3101|0d P3ION

"sucpeoyioadg weibold SHS eyl pue ‘suonipuo) Alejuswiaiddng puoippyY
sjusweaIby SIY 10 £ 8sne|D) Ul paquossp Jayuny *suoneloadxs weibold SHS Aoy 10 JusliaAsiyore aalssaiBold pue saianoe
ssauipeal Jo AtaAljap Spiemo} SHS Jayjo pue 9o1A8g Siy} opInb djay [im 8jqe) aAodE oL O g suoIsajiy Jepun palsy| sajgelaaiag

SONIAIOY Ssaulpeey / suonejoadx wieibold SHS Aoy

'suopesyoads weibold SHS 8y} Ul PajoU SB SN LI SEOIAIDS SSOUSSSaLLIOY JSIEj0ads J0) 3IoMauw ey
Ayenb meu e Bupuswaidiy yiomausel £oljoq SISV S4) 01 Jeyi ‘suoljejoadxe Jopiaoid puE SISy UO UOHRULOUL JBYLN) 10

'suoyjeoyvedg wielbold SHS 8y} ul paupno se Jaybiy 10 [eAs| 91eoyILso, 18 UOHENPaI00E SiU] UlBjulew A|Snonuguod o) pue
‘20z aunp og 0} Joud seniAloe AIaAlop 80IAI8S SHS JI9Y] 10} STSY Jepun uonelpaiooe Bulrsiyoe spIemo} YoM AfeAloe 0} paanbal
ale ‘(spiepue)g AunLwiwio) pue yyesH DO wajeanbe ay) yjim palipeiooe 10) peypelode SISY Apeadie Jou ale Jel) SISpIAcld

“Homewel Aoljod SISV 8y} 0 Jalel Pinoys LoRENPaIsoe I Bupiess 1o DD sy}
UM PalIpaiode s18plAcld "SISY 8U) 0} Jusjeainbe se pasiubodsl usaq aaey (D) (uonipe yl) SPIBPUBIS AIUNWWOY PUe Y)esk Ji0




gl 2NPaY9S - S9IMBG JO Bulpun 4 Joj Juswsaiby 6102/01 UOISIOA

‘sjuswobuelie 9s0y} 0} Uopeas Ut ajod s, Bupnioul ‘suopjeoyivads welbold SHS oyl Jo siuswebuelie Bupiiom juof

pue sjuswabueLe 108]U02gNS g'Z) UOIOaS Ut papnjoul si syuowabuelie Hunpom Juiol Jayjo pue Bugoenuoogns jo uoliuyep srod e
‘suolpuon Aejuswelddng [eUOPPY s uswaslby

SIY} JO L2 OSNB[D Ul IN0 JOS Se SUORIPUOD 8y} 0} 103[qns JuswasiBy siu JO uus) sy} Buunp pemainel 8q ABwl SjiBl9p BAOQE BY | e

“p JusWIYoeNY Se Juswaalby siy} 0} paxauue 8q [|Im Aayy -Bubis uodn

O 01 POPIEMICS 8 O} Ie BA0GE UMOUS SjusWabLBIIE 10j0BJU0OgNS (B 10} sjuawoaibe uanum JojoeRuoogns jo Adoo paubis ¥

VIN

|eouRUld

uonesiuebiQ Jo 90y $ -uop/[eIouBUL] swep uonesiuebio

(¢9
‘016 ‘Buiuesjo Jo selddns so1yo ‘uoddns 4| jo A1eAijap J0f Jou "8 ‘Aluo ATBATIep 8dIAlas 0] bujjeal :8JoN pue 'L sesne|d)

"MO[Bq B]qe} BY) UL INO J8s aie sjuswabuelie asay) ‘sjuswebuele Bugoenuodgns sepnjoul 2IM3E SIU} 4O Kisaljap aIsym Bunoenuosgng




Additional You will notify Us as soon as reasonably practicable of any change of “officer”
circumstances as defined in the Corporations Act 2001(Cth), in Your organisation. This
requiring includes but is not limited to:
notification as direct ‘ary:
soon as (a) a director or secretary;
reasonably (b) any other person who makes decisions affecting the whole, or a
practicable substantial part of the business; and
(Clause 8.1) (c)  any other person who has the capacity to affect the financial
standing,
of Your organisation.
Additional You will also notify Us immediately of the following changes to Your
circumsiances organisation, including:
requiring )
immediate (d) change to legal status;
notification (¢)  change of ABN; and
(Clause 8.2(e)) ® new ACN.
Additional Refer to clause 7 of the Supplementary Conditions.
contributions
(Clause 9.8)
Ownership or Refer to clause 16 of the Agreement.
licensing of
Intellectual
Property Rights
(Clauses 16.1,
16.2 and
19.4(e)(i))
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Insurance

{Clause Refer to clause 20.1 of the Agreement.

20.1)

Acknowled  Any publications, advertising and promotional materials developed in association
gmentand  with this service are to acknowledge NSW Government funding

publicity

(Clause

21.1)

Dispute Our nominated representative:  Manager Commissioning and Planning
resolution Belinda Nort

(nominated elinca Norton

represeéntat
ives)

Hunter & Genirai Goasl Distriut

(Clause
22.1(d)) Your nominated Chief Executive Officer
representative: .
Michael Starr
Dispute Qur senior representative: Director Commissioning & Planning
resolution s Mullard
(senior usan Mullar
representat Hunter & Central Coast District
ives)
(Clause
22.1(e)) Your senior representative: President
Margaret Portass
Supplemen 1. Effect of Supplementary Conditions
tary For the purposes of clause 2.1(c) of the Agreement, where there is any
Conditions inconsistency between the following Supplementary Conditions (including
those described as “additional Supplementary Conditions”) and the
(Clauses . . ) .
11, 2.1(c) Standard Terms, the following Supplementary Conditions will prevail over
a.nc; ) the Standard Terms to the extent of the inconsistency.
5.1(a)(vi)

2, Additional definitions
In this Schedule, the following terms have the following meanings:

Financial Year means each 12 Month period commencing on 1 July and
ending on 30 June.

Version 10/2019
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Program Specifications means the document as amended or replaced
by Us from time to time, an initial version of which is attached to the
Agreement as Attachment 1.

Option to extend

For the purposes of clause 3.2 of the Agreement, and to the extent that
an extension period is stated in this Schedule, the parties acknowledge
and agree that;

(@) Our right to extend under clause 3.2 of the Agreement is an option
to extend the Term for the extension period; and

(b) We may exercise that option by notifying You no later than 30 days
prior to the expiry of the Initial Term, in writing, that We wish io
exercise it.

Program Specifications
{a) You acknowledge and agree that:

(i) You are required to comply with the Program Specifications
as that document is amended or replaced from time fo time;

(i) we may amend or replacs the Program Specifications at any
time and that updated version or replacement document is the
‘Program Specifications’ for the purposes of the Agreement;
and

(iif) itis Your responsibility o ensure you have obtained, and are
providing the Services in accordance with, the as current
version of the Program Specifications.

(b)  Without limiting paragraph 4(a)(iii), We will take reasonable steps
to notify You of any amendment or replacement referred to in
paragraph 4(a)(ii) that may have a material impact on the Services.

Accounts and records

You agree to keep proper accounts and records of Your use of the Funds
(in respect of the bank account described in this Schedule), separately
from Your other accounts and records.

Funds held on trust

You agree that the Funds remain the property of Us, and are held on
trust by You on behalf and for the benefit of Us, until the Services are
delivered to the reasonable satisfaction of Us. For the avoidance of
doubt, Funds do not need to be placed in a trust account.

Additional funds

(a)  You agree to provide details of any additional monetary
contributions by another agency or authority relating to the
provision of the specific services funded within this contract. This
includes the following:

(iy the funding amount
(i) the agency providing the funding

Version 10/2019
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10.

11.

12.

(iii) the outputs and outcomes attributed to the funding

(b) We reserve the right to discuss with You the potential impact any
such funds may have on services funded by Us.

Asset Register

For the purpose of clause 11.3 of the Agreement, You agree to provide
us the Asset Register within 4 months of the end of each Financial Year
during the Term.

Termination without fault
Clause 13(2)(b) is amended by replacing “6 months" with “00 days”.

Privacy Legislation
The parties agree that the Privacy Legislation, for the purposes of

clause 18.1(a) of the Agreement, will be read down to exclude the
Privacy Act 1988 (Cth).

Records

(a) If You are funded to provide out of home care services, You agree
to comply with section 170 of the CYPCP Act (and service
provision guidelines), including maintaining files of a child or young
person for 7 years after you cease to be responsible for the
placement of the child or young person. At the expiration of such
period or, if, within that period You cease to be a designated
agency, You agree to deliver the records to the Secretary of Us.

(b)  If You are funded to provide out of home care services, You agree
to deliver to Us at no cost all records relating to the placement in
statutory or supported out-of-home-care of Aboriginal and Torres
Strait Islander children and young persons within 60 days after the
child or young person ceases to be in the care of your organisation
for any reason or ceases to be in statutory or supported out-of-
home-care. Records in electronic format must be delivered in PDF
format, or any other electronic format specified by Us.

Reporting
The requirements of this paragraph 12 apply for the purposes of

clause 19.4(a)(i) of the Agreement.

Organisational level

(a) Subject to paragraph 12(d), if You are required by law to prepare
audited financial statements, then You agree to provide Us with
copies of such audited financial statements, within 4 months of the
end of each Financial Year during the Term.

(b)  Any audited financial statement provided to Us must be
accompanied by an audit certificate signed by an auditor who is a
member of a professional accounting or auditing body that meets
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13.

()

(d)

(f)

the Accounting Standards. The auditor must be independent of
You and must not have any financial interest in You. The audit
certificate must include a statement that the audit has been
completed in accordance with all applicable Accounting and
Auditing Standards.

Subject to paragraph 12(d), if You are not required by law to
prepare audited financial statements, then You agree to provide Us
with the following financial statements, within 4 months of the end
of each Financial Year during the Term:

(i) Statement of profit and loss and other comprehensive
income;

(i) Statement of financial position;
(i} Statement of changes in equity;
(iv) Statement of cash flow;

(v) Notes to the financial statements;

(vi) A signed and dated Responsible Persons’ declaration about
the statements and notes;

(vii) A compilation report.

You are not required to comply with paragraphs 12(a) or 12(c) if
You are a local council, university or other body established under
NSW legislation.

You agree to include in the audited financial statement any
additional Funding provided by Us to You (outside of the
Agreement), within 4 months of the end of each Financial Year
during the Term.

Services

In relation fo the Services, You agree to provide a detailed income
and expenditure statement:

(iy  for Funds under the Agreement valued at above $25,000
(excl GST);

(i) to include any additional funds provided by Us;

(iiiy within 4 months of the end of each Financial Year during the
Term;

(iv) at expiry and/or termination; or
{v) upon request.

In relation to the Services, You agree to provide a ceriificate in
relation to the expenditure of all Funds under the Agreement:

(i)  certifying that the Funds have been properly spent, in
accordance with the requirements of the Agreement;
(i) signed by 2 members of Your board of management; and

(ii}  within 4 months of the end of each Financial Year during the
Term.

Data sharing
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15.

You agree that we may share any and all data, information and
documents arising under or in connection with the Agreement in
accordance with the rights and responsibilities afforded to Us pursuant to
the Data Sharing (Government Sector) Act 2015 (NSW).

Research, evaluation and data collection

(a)

(b)

(c)

(d)

You agree to comply with any request from Us for statistical or
other information relating to the Services to be used for surveys or
research authorised by Us,

If You make a written request to Us, We agree to provide You with
a copy of any public information or report compiled by Us as a
result of any surveys or research referred to in paragraph 15(a),
within 28 days of Your request.

You agree to promptly notify Us if You, or any third party, intends to
conduct research into activities that receive Funds. You agree that
any such research must comply with Our "Guidelines for External
Researchers" (or similar document advised by Us to You in
writing), avaiiabie on Gur websiie.

Without limiting the foregoing, You agree to collect and provide the
foliowing information to Us:

(iy  allinformation required to report on Your performance under
the Agreement;

(i) information relating to the delivery of the Services;

(iiiy  information in accordance with any data collection
requirements notified to You from time to time; and

(iv) information required for surveys or research authorised by
Us.

Reasonable access

You agree to:

(a)

(b)

provide the Services in a way which provides reasonable access to
all persons in the Target Group (or if there is no Target Group, to
all persons) regardiess of race, gender, age, pregnancy, marital
status, disability, sexual preference, religion, cultural background,
transgender or health status. You acknowledge and agree that the
provision of reasonable access may require the use of interpreters
and translators for clients from diverse linguistic and cultural
backgrounds; and

take reasonable action to ensure that any usual places at which the
Services will be provided are physically accessible to people with
disabilities, having regard to the circumstances of a particular case,
including:

()  the needs of the client

(i)  the consequences for the client of exclusion from Services;
(i) Your financial circumstances; and

(iv) the estimated cost of accessibility.
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17.

18.

Audits

(@)
(b)

()

(d)

Clause 15.2(b) of the Agreement does not apply.

In respect of any access referred to in clause 15.2(a) of the
Agreement, We agree to, where practicable, endeavour to provide:

(i) if We wish to attend your premises or the premises where the
Services are or were provided — at least 48 hours prior notice
to You;

(i)  if We wish to attend a client’s or carer's private home, (and
must only attend the client’s or carer's private home with that
client's or carer's permission) — at least 14 days prior notice
to the client or carer;

(iii)  if we wish to review, audit, or investigate Your performance
under the Agreement — at least ten Business Days to You;
and

(iv) any other circumstances — reasonable prior notice in the
circumstances {o You.

If We wish to review, audit, or investigate Your performance under

the Agreement, We agree to also endeavour to provide You with:

(iy  written terms of reference for the audit;

(i)  instructions about Your obligations during the audit;

(i) a copy of any reporting arising from the audit; and

{(iv) an opportunity to respond to any audit report.

Without limiting anything else in the Agreement, if We hold serious

concerns about the provision of the Services, We reserve the right

to, with the approval of Qur relevant senior executive officer, attend

premises or inspect records or documents without prior notice to

You. We agree to, where practicable, endeavour to provide

reasons upon attending the premises or inspecting the records or

documenis.

Cooperation and assistance

(a)

You agree to provide access at no cost or expense fo Us.

Notice sent to the DCJ contract management portal

(a)

(b)

(c)

Unless stated otherwise in this Agreement and subject to clause
23, a notice, request or other communication given under this
Agreement may be sent by either party via the Department's
contract management portal that has provisions for these notices,
requests or other communication to be sent and received;

A notice, request or other communication sent by means of the
contract management portal must be signed by a duly authorised
representative of the sending party;

Without limiting the means by which the sending party may be able
to prove that a notice, request or other communication has been
received by the other party, it will be deemed to have been
received:
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(i)  when the sender receives an automated message confirming
delivery (and retains proof of receipt) or

(i) 30 minutes after the time sent (as recorded on the portal
from which the sender sent the message) unless the sender
received an automated message that the message has not
been delivered {and retains proof of such receipt)

whichever happens first.

(d)  All electronic notices must comply with the Electronic Transactions
Act 2000 (NSW).

Additional Supplementary Conditions

18. Child Safe Organisations

(&) Providers that work with children are required to comply with child
safe practices as defined by the NSW Office of the Children’s
Guardian, and the Child Safe Standards
hitnshavnw kidsquardian nsw.gov.au/ArticleDocuments/838/Childs
afeStandardsGuide.pdi.aspx?Embed=Y and
hitns:/hwvew Kidsouardian.nsw.gov.au/child-safe-
organisationsfiraining-and-resources/child-safe-standards,

20. Government properties

(a) For a Provider who has been allocated the management
responsibility of government funded community housing capital
and/or leasehold properties, the Provider or related legal entity the
management responsibility is contracted under will need to be and
remain a Registered Community Housing Provider within the
meaning of the Community Housing Providers (Adoption of
National Law) Act 2012 (NSW).

(b)  Providers who are delivering support services only for clients of
government funded community housing properties will work in
partnership with a Registered Community Housing Provider,
responsible for delivering property and tenancy management
services. The Registered Community Housing Provider will either
have already had management responsibility over these properties
or have a service presence in the local area that the Housing
Agency will invite to take on the leasing or funding management
responsibility of the properties.

(c) Where a property portfolio has been linked to the provision of
support, it is described in Aftachment 2 of the Agreement for
Funding of Services - Schedule.

(d) For a Provider who has been allocated the management
responsibility of government funded community housing capital
and/or leasehold properties, the Provider will enter into a separate
Community Housing Assistance Agreement with the Housing
Agency for the management of the relevant community housing
property portfolio. Where there is any conflict between this
document and the Community Housing Assistance Agreement in
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21.

relation fo the management of the property portfolio, the
Community Housing Assistance Agreement will prevail.

{e) Where there is a community housing property portfolio, it may vary
during the term of this funding agreement in property number,
location or configuration due {o reasons including but not limited to
changes in housing supply and strategy and planning
requirements. The Housing Agency will keep the Provider informed
of any relevant changes and work with the Provider to identify
aliernative housing arrangement.

Subcontracting

(a) The parties acknowledge that the Provider may enter info a
subcontract with other parties in order to fulfil its obligations under
this Agreement for Funding of Services — Schedule.

(b} Where a subcontract has been established, the Provider
acknowledges that the decision by DCJ to enter into this
Agresment for Funding of Services - Schedule may be based, in
part, on the value and quality of the pariners annexed to this
Agreemaent for Funding of Services — Schedule, and Clause 6.3 of
the Agreement for Funding of Services — Standard Terms.

{c} Where a subcontract has been established, the Provider must
ensure all partner agencies are aware and comply with the
obligations expressed within the Agreement for Funding of
Services — Schedule and Agreement for Funding of Services
Standard Terms Clause 6.3, to the extent it applies {o the Services
they deliver. For each subconiracting arrangement, applicable
terms in the Provider's Agreement for Funding of Services —
Schedule and the Agreement for Funding of Services — Standard
Terms should be re-stated in the subcontract drawn up and agreed
by the Provider and subcontractor.

(dy The subconiract drawn up and agreed to by the Provider and
subcontractor should state steps and timelines for the undertaking
of any negotiation/renegotiation process.

(e} Where a subcontract has been established, the Provider must
notify DCJ of any material changes {o the subcontract within the
duration of this Agreement for Funding of Services - Schedule. If
the changes to the subcontract are a material departure from those
outlined through contract renegotiations, then DCJ reserves the
right (acting reasonably) to terminate this Agreement for Funding of
Services - Schedule within the duration of this Agreement, after
good faith discussions with the Provider.

{fy Where a Provider seeks to add a new subcontract to the
Agreement for Funding of Services — Schedule for delivery of any
part or all of the services under that Agreement, written consent
must first be obtained from DCJ to do so, as per Clause 6.3 of the
Agreement for Funding of Services — Standard Terms.

(g) Where a Provider seeks to end a subcontracting arrangement with

a contracted subcontractor, the Provider must be able to present
an evidence-based case to DCJ demonstrating they will be able to
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continue to deliver the contracted service in its entirety without the
subcontracting arrangement being proposed for cessation.

22. Co-contributions

(a)

(b)

()

(a)

(e)

If the Provider agrees to provide co-contributions, they are to be

described in Attachment 3 — Co-contributions Schedule, Sections 1

to 3.

Where co-contributions have been agreed, the Provider agrees to
maintain a similar level and type of contributions described in
Attachment 3 — Co-contributions Schedule, Sections 1 to 3.

Where co-contributions have been agreed, the Provider
acknowledges that the decision by DCJ {o enter into this
Agreement for Funding of Services - Schedule was based, in part,
on the value and quality of the co-contributions described in
Attachment 3 — Co-contributions Schedule and will commit to
retaining these co-contributions for the duration of this Agreement
for Funding of Services - Schedule.

If circumstances outsige of the Provider's control resuit in the
Provider being unable to provide the co-contributions agreed to
and described in Attachment 3 — Co-contributions Scheduie, the
Provider is required to contact DCJ immediately to negotiate
changes to Attachment 3.

The terms as stated in the Agreement for Funding of Services -
Standard Terms Clause 7 will apply, in the event provision of any
co-contribution becomes the subject of a Conflict of Interest.

23. Key Program Expectations and related Milestones

(a)

(b)

(c)

During the term of this Agreement all Providers will be required to
work towards progressive achievement of three key expectations,
being implemented in SHS to achieve a stronger focus on client
outcomes and improved service quality.

The three key expectations, which sit alongside the SHS program
objectives and practice principles and are further outlined in the
SHS Program Specifications, are:

. Progress towards gaining ASES accreditation by 30 June

2024

. Progress towards collecting data for effective measuring,

monitoring and reporting on client outcomes

. Contribution to the Premier's Priority o halve street
homelessness by 2025 (where applicable to the service

package).
Deliverables included in Milestone 2 of Table 4 of the Agreement
for Funding of Services — Schedule ‘Milestones’ section will help
guide service delivery towards progressive achievement of the
above three key program expectations.

24, Clarification of access to Client Information Management System
{CIMS) data and data sharing
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25,

26.

27.

{a) All Providers are required to submit monthly data to the Australian
Institute of Health and Welfare (AIHW) via the AIHW Validata
portal, consistent with the Specialist Homelessness Services Daia
Collection (SHSC).

{b) Providers who use the Client Information Management System
(CIMS) (or any system subsequently implemented by DCJ) as their
client management system do not need to submit any data to DCJ,
as the data will be sourced by DCJ from the system.

(c) Providers who use a client management system other than CIMS
must also submit a copy of the file(s) sent to AIHW, to DCJ through
the DCJ Secure File Transfer Protocol (SFTP) portal.

(d) NSW has obligations under Schedule D of the National Housing
and Homelessness Agreement (NHHA) to facilitate, collect,
compile and supply homelessness agency, client and support
period data to AIHW consistent with nationally agreed standards
and specifications. Under the agreement, all funded specialist
homelessness services must participate in the SHSC, unless
exempted by the Commonwealth. NSW and Commonwealth agree
to share SHSC client and agency data and AIHW will provide NSW
and commonwealth with access to SHSC data holdings consistent
with legislative and privacy arrangements.

DVREIYCAE

(a) The following Additional Supplementary Conditions apply to
Providers allocated Domestic Violence Response Enhancement
(DVRE) or Youth Crisis Accommodation Enhancement (YCAE)
funding:

(i) Providersin receipt of DVRE or YCAE are required to continue
delivering services as agreed with DCJ.

(i) Where DVRE/YCAE is consolidated inside a SHS Agreement
from 1 July 2021, consolidation is not intended as a means for
changing scope of the existing DVRE/YCAE. Expectation is
that the DVRE/YCAE focus as agreed between DCJ and the
Provider in enhancement agreements to date is retained, and
DVRE/YCAE funding continues to support expected
DVRE/YCAE service provision.

Housing clients

(&) The Provider must not house women and men in the same
property, unless a full risk assessment has determined that there is
no unacceptable risk either to them or to other residents.

(b} This applies to women and men housed both in Government-
owned properties as described in Attachment 2 —Property Details,
and non-government properties as described in Attachment 3 —
Co-contributions Schedule.

Definitions for terms in the Additional Supplementary Conditions
In this Agreement, unless the context indicates a contrary intention:
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Subcontract means the formal arrangement established by the Provider
by written agreement with another party or parties to deliver the Services
outlined in this Agreement.

Community Housing means subsidised accommodation for people on a
very low, low or moderate income or people with additional needs,
managed by not for profit organisations within the State of New South
Wales. Community Housing includes Crisis Accommodation, Transitional
Housing, Co-operative Housing, Social Housing and Affordable Housing.

Community Housing Assistance Agreement means, in the case of this
Agreement, the agreement between the Provider and the Housing
Agency for the management of government funded community housing
capital and/or leasehold properties.

Housing Agency means either the Land and Housing Corporation or the
Secretary of the Department of Communities and Justice as defined in
the Community Housing Providers {Adoption of National Law) Act 2012
No 59, or {in certain circumstances) both of them.

Co-contributions means any non-government property or funding
contribution or other contrihution offered or danated hy the Provider ar a
third party and added as a part of the service’s contracted delivery via
Attachment 3 — Co-contributions Schedule. Other contributions usually
relate to a non-financial commitment, and can include but are not limited
to a voluntary increase to client numbers, volunteers, and/or in-kind
support.

Attachment 1 Specialist Homelessness Services Program Specifications
Attachment 2 Property Details
Attachment 3  Co-contributions Schedule
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EXECUTION

The parties agree that by signing this document they enter into an Agreement comprising of the
following documents (in the order of precedence described in clause 2.1 of the Agreement):

(&) the Agreement for Funding of Services - Standard Terms;
b) this Agreement for Funding of Services - Schedule; and
(c) any Attachments,

Cin T .
Executed as an agreement on bth JUNE 70724

[Finsert date of execution]

Signed for and on behalf of Department
of Communities and Justice ABN 36 433
875 185 by its duly authorised officer in the
presence of:

Signature of wilness Signature of authorised officer
KEASTY RiSspecre BELINDA NOoRTORN
Print full name Print full name
& Sune zon) MANAGEZ COMASSIOING ARJD PLANNING HCC
Date: Position of authorised officer
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Signed for and on behalf of Central Coast
Emergency Accommodation Services
Ltd ABN 46 095 999 287 by its duly
authorised officer in the presence of:

Signature of witness i Signature of authorised officer

it STAGE. (Fo PMARBARET [DRIASS

Print name of witness Name of authorised officer

7/ é/ 2031 PRECI DENT

Date Position of authorised officer

Version 10/2019 Agreement for Funding of Services - Schedule

34



Attachments

Attachment 1 Specialist Homelessness Services Program Specifications
Attachment 2 Property Details
Attachment 3 Co-Contributions Schedule
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