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Scope 
This section applies to all correctional centres and other facilities administered by or 
on behalf of CSNSW 

It also applies to all CSNSW employees, and where relevant to other personnel such 
as contractors, subcontractors, and visitors. 



20.1 AVOs - version 1.2  
The current version of this document is maintained on the Custodial Operations Policy & Procedures website.   
 

Page 3 of 14 

 

 

 

Table of contents 
1 AVOs 5 

1.1 Standard conditions 5 

1.2 Additional conditions 5 

2 Classifications 6 
2.1 Policy 6 

2.2 Type 1 AVO 6 

2.3 Type 2 AVO 6 

2.4 Type 2 AVOs permitting contact under specific conditions 6 

2.5 Complaints regarding CSNSW interpretation of AVOs 6 

3 Reception telephone calls 7 
3.1 Policy 7 

3.2 Procedures 7 

3.3 Procedures for AVO checks 8 

4 Inmate telephone calls 9 
4.1 Policy 9 

4.2 Procedures for Type 1 AVO 9 

4.3 Procedures for Type 2 AVO 9 

5 Inmate visits 10 
5.1 Policy 10 

5.2 Procedures for Type 1 AVO 10 

5.3 Procedures for Type 2 AVO 10 

5.4 Procedures for Type 2 AVOs permitting contact under specific conditions
 11 

5.5 AVOs when a visitor/inmate claims they have been revoked 12 

5.6 Procedures for AVOs when a visitor/inmate claims they have been 
revoked 12 

6 Inmate mail 12 
6.1 Policy 12 

6.2 Procedures 13 

7 Quick links 13 

8 Definitions 13 



20.1 AVOs - version 1.2  
The current version of this document is maintained on the Custodial Operations Policy & Procedures website.   
 

Page 4 of 14 

 

 

 

9 Document information 14 
 

  



20.1 AVOs - version 1.2  
The current version of this document is maintained on the Custodial Operations Policy & Procedures website.   
 

Page 5 of 14 

 

 

 

1 AVOs 
1.1 Standard conditions 
Inmates in custody may have Apprehended Violence Orders (AVOs) in place.  

All AVOs specify that a person (the defendant) must not do any of the following to the 
protected person or anyone the protected person has a domestic relationship with: 

a) Assault or threaten them; 
b) Stalk, harass or intimidate them; and 
c) Intentionally or recklessly destroy or damage any property that belongs to them 

or is in their possession. 

‘Domestic relationship’ is defined in section 5 of the Crimes (Domestic and Personal 
Violence) Act 2007. 

An inmate can be the named Defendant or Protected Person of an AVO. 

In NSW, there are two types of AVOs that can be made to protect people from harm: 

• an Apprehended Domestic Violence Order (ADVO) 
• an Apprehended Personal Violence Order (APVO) 

There are two types of temporary AVOs that can be made to protect a person until an 
AVO application is finalised: 

• a Provisional AVO (an order applied for by a Police Officer) 
• an Interim AVO (an order made by the Court where the Court agrees that it is 

necessary or appropriate for a person to have temporary protection). 

1.2 Additional conditions 
In addition to the standard conditions, an AVO may also include additional conditions 
which: 

• prevent or restrict contact between the Defendant and Protected Person(s), 
and/or  

• prevent or restrict the Defendant from engaging in specific behaviour (refer to 
section 35 of the Crimes (Domestic and Personal Violence) Act 2007 for 
further details).  

However, the additional conditions imposed in an AVO may not use the exact same 
wording as section 35 of the Act.  

If an inmate is the Defendant in an AVO that prohibits contact with the Protected 
Person, CSNSW staff must not allow anything to occur that could amount to a breach 
of the AVO. In a correctional centre, this means if contact is prohibited the Protected 
Person cannot visit the inmate even if the Protected Person seeks a visit.  

The inmate must not telephone or send mail to the Protected Person if this is 
prohibited. If contact is prohibited, an inmate’s telephone list must be checked to 
ensure that a Protected Person’s telephone number has not been entered. 
Procedures for telephone and mail contact are outlined below.  
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If an inmate is the Protected Person in the AVO, any contact with the defendant may 
only occur in accordance with the conditions of the AVO.  

2 Classifications 
2.1 Policy 
CSNSW has made a policy decision to classify AVOs as either Type 1 or Type 2, 
according to the conditions on the AVO. These classifications are applied when 
considering whether to allow:  

• a visit to an inmate 
• a telephone call between an inmate and their family/friends, when either party 

is subject to an AVO 
• an inmate to write to a protected person identified in an AVO. 

2.2 Type 1 AVO 
A Type 1 AVO contains the standard conditions and may have additional conditions, 
but these will not prohibit contact between the Protected Person and the inmate. A 
condition may state restrictions on contact but not prohibit contact entirely. 

2.3 Type 2 AVO 
A Type 2 AVO contains the standard conditions and has additional conditions that 
prevent contact by the inmate with the Protected Person’. For example: ‘you must not 
try to find the Protected Person’. 

2.4 Type 2 AVOs permitting contact under specific conditions 
Occasionally, a Type 2 AVO will have a condition that allows contact under 
circumstances specified in the order; including (but not limited to): 

• through a lawyer 
• to attend accredited or court-approved counselling, mediation and/or 

conciliation; 
• as ordered by a court about contact with children, 
• as agreed in writing between the inmate and the protected person about 

contact with children or as agreed in writing between the inmate, the protected 
person and the person with parental responsibility for the child.  

Where the AVO condition requires the written agreement of the parties, the written 
agreement needs to be obtained (and signed by both parties) before any contact can 
occur.  

2.5 Complaints regarding CSNSW interpretation of AVOs 
A Protected Person who disputes the CSNSW interpretation of an AVO should be told 
to approach a Local Court to have the order varied or amended so that it is beyond 
doubt that the defendant may have contact with the Protected Person(s). 
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ISQ Intake Screening Questionnaire 
MIN Master Index Number 
MOS Manager of Security 

NSWPF NSW Police Force 
OIMS Offender Integrated Management System 
SAC Sentence Administration Corporate 

 

9 Document information 
Business centre: Security and Custody 
Approver: Leon Taylor (Deputy Commissioner, Security & Custody) 
EDRMS container: 18/7501 

Version Date Reason for amendment 
1.0  Initial publication (Replaces section 12.6 of the superseded 

Operations Procedures Manual) 
1.1 12/03/20 General formatting update and improvements 
1.2 17/07/25 References to Sentence Administration Corporate (SAC) 

amended to Corrections Corporate Support Unit (CCSU) 
following CSNSW restructure. 
Updates at subsection [1.1] to include / clarify types of AVO, 
and at subsection [3.3] procedures for requesting an AVO 
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