


10.8 Visits from officials, agencies and professionals - version 1.3 
The current version of this document is maintained on the Custodial Operations Policy & Procedures website.   
 

Page 2 of 15 

 

 

 

Scope 
This section applies to all correctional centres and other facilities administered by or 
on behalf of CSNSW. 

 It also applies to all CSNSW employees, and where relevant to other personnel such 
as, contractors, subcontractors, and visitors. 

For Security & Intelligence (S&I) staff, this policy must be read in conjunction with S&I 
Local Operating Procedures (LOPs).  
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1 Visits by officials  
1.1 Policy 
Under the Crimes (Administration of Sentences) Regulation 2014 (the Regulation), the 
Commissioner of Corrective Services (the Commissioner) may visit and must be 
admitted to a correctional centre at any time.  

Clause 78(2) of the Regulation provides that certain other persons also are to be 
admitted to a correctional centre. These persons can be admitted to a correctional 
centre without prior approval of the Commissioner. These include:  

• a correctional officer or departmental officer employed at the centre 
• the Minister responsible for corrective services 
• an Official Visitor appointed to the centre 
• the Inspector of Custodial Services 
• a member of the Serious Offenders Review Council (SORC) 
• a Judge of the Supreme Court or District Court, a Magistrate or Coroner 
• a government official engaged on official duties 
• any person in the exercise of a power conferred by or under an Act (including a 

Commonwealth Act). 

All officials must produce proof of identity, and of their office or position. The Governor 
of the correctional centre must be satisfied that their office or position allows them to 
enter a correctional centre. 

CSNSW will provide access to a private office, telephone and office facilities for 
officials when requested. 

During any visit by the Commissioner or any official, the safety and security of the 
correctional centre will remain paramount. The Governor of the correctional centre is 
responsible for ensuring that all systems necessary to maintain the safety and security 
of the correctional centre and/or correctional complex are fully operational at all times.  

Officials may be refused entry to a correctional centre only if a security operation is 
underway or where there are security concerns that override the need for the visitor to 
access the correctional centre. Intending visitors should be notified about restricted 
access to the correctional centre at the earliest possible time.  

2 Minister responsible for corrective services 
2.1 Policy 
Where the Minister responsible for Corrective Services wishes to visit a correctional 
centre, the Departmental Liaison Officer in the Minister’s office will contact the 
Commissioner’s office.  
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13 Quick links 
• Related COPP 
• Forms and annexures 
• Related documents 

14 Definitions 
Authorised 
officer 

The officer authorised by the Governor to perform the functions 
prescribed as part of the Custodial Operations Policy and Procedures. 

ABD Anti-Discrimination Board 
COPP Custodial Operations Policy and Procedures 
COS Community Offender Services 
CSNSW Corrective Services NSW 
Delegated 
officer 

Any officer who occupies or acts in the following positions which the 
Governor has delegated certain Governor’s functions to deal with 
correctional centre offences: 

• Manager of Security 
• Functional Manager. 

EHRR Extreme High Risk Restricted 
FM Functional Manager 
FMHN Forensic Mental Health Network 
GCI Governance and Continuous Improvement  
ICAC Independent Commission Against Corruption 
JH Justice Health and Forensic Mental health Network 
LECC Law Enforcement Conduct Commission 
LOPs Local Operating Procedures 
MOS Manager of Security 
NSI National Security Interest 
OPRB Operational Performance Review Branch 
S&I Security and Intelligence, a branch of CSNSW 
SORC Serious Offender Review Council 
WHS Workplace Health and Safety 
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15 Document information  
Business centre: Custodial Operations 
Approver: Kevin Corcoran 
Date of effect: 16 December 2017 
File reference: 18/7283 

Version Date Reason for Amendment 
1.0  Initial publication (Replaces section 15.16, 15.17, 15.19, 

15.20, 15.21 15.22, 15.23 of the superseded Operations 
Procedures Manual) 

1.1 /05/19 Addition of part 12 Visits from agency representatives and 
professionals 

1.2 12/03/20 General formatting update and improvements 
1.3 07/09/20 Addition of 12.1 Non-CSNSW Psychologists 

 

 

 




