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Scope 
This section applies to all correctional centres and other facilities administered by or 
on behalf of CSNSW. 

It also applies to all CSNSW employees, and where relevant to other personnel, such 
as Justice Health & Forensic Mental Health Network (JHNSW), contractors, 
subcontractors, and visitors. 
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1 Funeral subsidy 
1.1 Policy 
Corrective Services NSW (CSNSW) may approve a funeral subsidy of up to $2000 to 
assist with meeting funeral expenses following the death of an inmate in CSNSW 
custody. Any payment of a funeral subsidy is not an admission of liability by CSNSW 
for the death of an inmate in custody. Payment of a funeral subsidy is not automatic 
and is at the discretion of CSNSW. 

To apply for a funeral subsidy, the deceased’s Next of Kin (NOK) or person arranging 
the deceased person’s funeral can liaise with Chaplaincy Services to complete a 
Funeral Subsidy Application Form. The form includes: 

• the details of the deceased (name, date of birth, date of death in custody) 
• the details of the applicant (name, relationship to the deceased, address, and 

contact details) 
• confirmation of whether the deceased had pre-paid funeral arrangements 
• the reason a funeral subsidy is being requested (e.g. financial hardship) 
• the details for the funeral director (name, address, phone number, email 

address). 

The completed application form must be sent to the Chaplaincy Coordinator by email 
to ChaplaincyCSNSW@dcj.nsw.gov.au.  

The deceased’s NOK, immediate family or other person arranging the funeral will be 
responsible for organising all funeral arrangements and for ensuring the accuracy of 
information provided to CSNSW.  

Where an application for a funeral subsidy is approved by CSNSW, payment of up to 
$2000 will be made directly to the Funeral Director following receipt of a tax invoice. 
The tax invoice must include the:  

• business name 
• address 
• ABN  
• services provided.  

Any additional expenses related to the funeral are not the responsibility of CSNSW. 

Additional financial assistance may also be requested in exceptional circumstances, 
such as where an inmate dies in a correctional centre or a place of detention that is 
remote from their usual place of residence, and their immediate family: 

• is seeking to return the deceased to their usual place of residence for burial or 
cremation, or 

• is seeking to return the deceased’s ashes to their family’s area of residence, 
and 

• would incur extreme financial hardship due to funeral expenses. 

Approval of any additional financial assistance is not automatic and is at the discretion 
of CSNSW. A family member must make an additional written request to the 
Chaplaincy Coordinator outlining the reasons for their request. In these 
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2.4 Record keeping 
CRC maintains records for auditing of the applications submitted, and this information 
is submitted to CSNSW through the Funded Partnership Initiative (FPI) database for 
verification and statistical purposes.  

3 Quick links 
• Related COPP 
• Forms and annexures 
• Related documents 

4 Definitions 
Assigned 
Officer 

For the purposes of this policy assigned officer refers to person 
that the Governor (or MOS in Charge of a correctional centre) has 
assigned to perform a particular duty or task, or who is assigned 
the task in the absence of the Chaplaincy Coordinator (i.e., 
person within Chaplaincy Services)  

COPP Custodial Operations Policy and Procedures 
CSNSW Corrective Services NSW 

CRC Community Restorative Centre 
FPI Funded Partnership Initiative  
JHNSW Justice Health & Forensic Mental Health Network 
Immediate 
Family 

Immediate family members generally include a spouse, de facto 
partner, child, parent, grandparent, grandchild or sibling; or a 
child, parent, grandparent or sibling of a spouse or de facto 
partner.  
Exceptions to this include some extended family members or 
individuals who have acted as the individual’s legal guardian or 
parent. 

 

OIMS Offender Integrated Management System 
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5 Document information 
Business centre: Security and Custody 
Approver: Leon Taylor (Deputy Commissioner Security and Custody) 
EDRMS container: 18/7257 

Version Date Reason for amendment 
1.0  Initial publication (Replaces section 7.18 of the superseded 

Operations Procedures Manual) 
1.1 05/12/19 Updates made to subsection [1] outlining requirement for 

persons to apply for funeral subsidy. Financial assistance has 
also been amended to ‘Funeral Subsidy’. 

1.2 12/03/20 General formatting update and improvements 
1.3 05/02/25 Removal of contact number for Chaplain as it is no longer in 

use. 
1.4 17/07/25 Inclusion (at 1.1) to state that applicants must liaise with 

Chaplaincy services to complete funeral subsidy applications. 
Inclusion (at 1.1 and 1.2) clarifying that CSNSW is not 
responsible for additional expenses related to the funeral and 
removal of reference to requirement for additional expenses to 
be directed to the Next of Kin (NOK) or responsible person.   
Removal of term ‘authorised officer’ and replaced with 
‘assigned officer’. Definition included to define assigned officer 
for the purposes of this policy. 
Deletion of policy at 1.1 stating that CSNSW will facilitate 
transport of deceased’s body to the nearest morgue; or where 
transport of a non-citizen’s body is required, their ashes to the 
inmate's country of origin. 

 


