




 

 
Commissioner’s Instruction 

    
                                                         
                                                                No: 03/2024  

 
 
For the information of all CSNSW staff 
 
Subject: Mandatory Training for all CSNSW staff in identifying, 
preventing and managing sexual harassment in the workplace 
_____________________________________________________________  
 
      
PREAMBLE 
 
This Instruction is issued in accordance with the provisions of section 
235B of the Crimes (Administration of Sentences) Act 1999. In the case of 
persons employed at managed correctional centres, this Instruction 
constitutes a direction given under section 241(2) of the Crimes 
(Administration of Sentences) Act 1999. Commissioner’s Instructions 
amount to lawful orders and any staff member who intentionally disobeys 
or disregards this Instruction, or is found to be negligent in the 
performance of their duties, may be liable to disciplinary action under the 
Government Sector Employment Act 2013. 
              
 
INSTRUCTION 
 
Sexual harassment is any unwelcome conduct of a sexual nature, that 
makes a person feel offended, humiliated or intimidated, where a 
reasonable person would anticipate that reaction in the circumstances. 
Examples of sexual harassment include sexually suggestive jokes or 
comments, inappropriate staring, unwelcome sexual advances, 
unwelcome touching or physical contact, and intrusive questions about a 
person’s private life or physical appearance.   
 
Sexual harassment is unlawful and is not tolerated in our workplaces. 
Such conduct is prohibited by the Anti-Discrimination Act 1977 (NSW) and 
the Sex Discrimination Act 1984 (Cth). Some forms of sexual harassment, 
such as sexual touching or assault, stalking and obscene 
communications, may also be criminal offences under the Crimes Act 1900 
(NSW). In addition, sexual harassment is a risk to the health and safety of 
workers under the Work Health and Safety 2011 (NSW). These Acts apply 
to all NSW public sector employees. 
 
Corrective Services NSW is committed to ensuring safe workplaces that 
reflect recommendations from the Commonwealth Respect@Work report. 
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            Commissioner’s Instruction   
    
                                                              No: 2024/06 

 
 
 
              For the information of all CSNSW staff 
 
 
Subject: Routine and random searches of staff, visitors and inmates
  
 
PREAMBLE 
 
This Instruction is issued in accordance with the provisions of section 235B of 
the Crimes (Administration of Sentences) Act 1999. Commissioner’s 
Instructions amount to lawful orders and any staff member who intentionally 
disobeys or disregards this Instruction or is found to be negligent in the 
performance of their duties, may be liable to disciplinary action under the 
Government Sector Employment Act 2013.  
 
INSTRUCTION 
 
Governors and staff of correctional centres are reminded of their obligations 
under COPP 17.3 Stop, detain and search visitors and staff. All visitors and 
staff will be subject to routine and random searches. A person who refuses to 
surrender their container, bag or property for the purpose of being searched 
will not be permitted to enter the correctional centre or complex.   
 
On entry to or exit from a correctional centre, the gatekeeper or gate officer 
must ensure employees and visitors submit to inspection and search of their 
personal possessions. Officers conducting the scanning and screening are to 
remain attentive and vigilant at all times, to ensure no unauthorised items 
enter the correctional centre.  
 
Section 253J of the Crimes (Administration of Sentences) Act 1999 authorises 
a correctional officer to direct any person entering a correctional centre or 
correctional complex to do any of the following:  

• submit to scanning by means of an electronic scanning device 
• empty the contents of any bag or other thing, or to open anything the 

person has in their possession, or in their vehicle 
• empty the pockets of the person’s clothing 
• remove any hat, gloves, coat, jacket, or shoes worn by the person 
• in the case of a visitor, make available for inspection and search any 

item stored in a storage facility allocated to the visitor 
• in the case of a member of staff, make available for inspection and 

search any room or locker that is under the staff members control at 
the centre or complex. 
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Section 253N of the Crimes (Administration of Sentences) Act 1999 states 
that a person must not, without reasonable excuse –  

• fail or refuse to comply with a request made, or a direction given by a 
correctional officer to undertake search 

• fail or refuse to produce anything detected or seen on or with the 
person, or in a vehicle in which the person was present at the time the 
thing was detected or seen, in a search when requested to do so by a 
correctional officer 

• resist or impede a search of a person or vehicle. 
 

Should a person need to pass the designated search area to leave the 
correctional centre/complex they will be subject to search procedures on re-
entry to the correctional centre/complex.  
 
Each day a random selection of staff, including custodial, non-custodial and 
Justice Health must submit to a search and inspection of their personal 
possessions.  
 
Details of searches undertaken must be documented in the search register 
and submitted to the Governor in the weekly security report.  
 
The correctional centre Manager of Security or Functional Manager must 
conduct regular reviews to ensure searches are being undertaken and 
documented accurately. 
 

Leon Taylor 
A/Commissioner 
2 August 2024 
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